SERVICES IN THE FIELD OF NATIONAL CYBER SECURITY


	Services
	Level
	Products

	Policy Development

	Cyber Security Strategy and Implementation Plan
	National 
Sector-based 
	Policy document
Recommendation paper
Consultancy
Training / Seminar
Study visit 
Conference support
Analysis / Research paper

	Cyber Security Roadmap and Development Plan
	National
Sector-based
	

	Specific policy documents
	International
National
Sector-based
	

	Legislation and Regulations

	Legislation development
	National 
Sector-based

	Policy document
Recommendation paper
Consultancy
Training / Seminar
Study visit
Conference support
Analysis / Research paper

	Regulations’ development
	
	

	Cyber Security Standards and Baseline Security Frameworks
	
	

	Cyber Security Certification System
	
	

	Organisational Capacity

	Organisational framework (structure, roles and responsibilities)
	National 
Sector-based
	Policy document
Recommendation paper
Consultancy
Training / Seminar
Study visit
Conference support
Analysis / Research paper
Change management
Technology implementation

	CIRT capacity building
	National 
Sector-based
	

	CIIP capacity building
	National 
Sector-based
	

	Crisis management system
	National
	

	Cyber Police capacity building
	Sector-based
	

	Cyber Defence capacity building
	Sector-based
	

	Technology

	PKI system implementation
	National
Sector-based
	Policy document
Recommendation paper
Consultancy
Training / Seminar
Study visit
Conference support
Analysis / Research paper
Technology implementation

	Identification System implementation (ID-card and other tools)
	
	

	Mobile ID implementation
	
	

	Electronic Trust Services implementation (digital signatures, digital seals, identification)
	
	

	Education and Awareness

	Cyber Security briefings and trainings for public officials (general, policies, technology, other topics)
	National
Sector-based
	Consultation
Training / Seminar
Study visit
Conference support
Training plan / curriculum
Awareness raising event
Informative material

	Cyber Security curriculum development for universities, schools, institutions
	Areal
	

	Cyber Security exercises development (incident and crisis management)
	National
Sector-based
	

	Awareness raising activities (demonstrations, campaigns, materials)
	National
Sector-based
	

	Cooperation

	National Cooperation Framework 
	National
	Policy document
Recommendation paper
Memorandum of Understanding
Consultancy
Training / Seminar
Conference support
Cooperation visit / event Analysis / Research paper

	Inter-Agency Cooperation development
	National
Sector-based
	

	Public-Private Partnership development
	National
	

	International Cooperation
	International
National
	

	Research and Development

	Cyber Security situation overview / assessment
	International
National
Sector-based
	Analysis / Research paper
Consultancy

	Best Practices
	International
National
Sector-based
	

	Countries Cyber Security comparison 
	International
	

	Trends and threats analysis
	International
National
	

	Cyber Security R&D Program
	National
Sector-based
	Policy document
Recommendation paper
Consultancy
Analysis / Research paper
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