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“In a revolution, strategies that worked for decades 
may simply stop working (as many already have).  

 

Strategies that seemed impossible or insane a few 

years ago may now be perfectly suited to the current 

environment.” 
 

Rethinking common knowledge 

Seth Godin 2012 
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› The governance perspective 
– Improved output from societal resources 

– Feed-back & forecast for action and development 

– Trust & transparency 

› The citizen perspective 
– Personal and contextual incentives 

– Awareness of decisions that the society and citizens 

benefits from.  

– Empowerment to affect the city progress. 

› The business perspective 

– New markets by creativity of the crowd 

– Digital service augmentation of traditional propositions 

– Radically new organizational set-ups 

Integrated ICT Themes 
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