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Different e-Government services in practice
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Digital identity

- Based on unique ID code (11 digits)

- mandatory document             

- person-based, not role-based card

E-mail given by the state:

firstname.lastname@eesti.ee                  

personalcode@eesti.ee 
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How to support end-users?
It is important that people are computer-literate to be able to e-participate

Estonian case - Initiative by private sector (telcos and banks)
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E-health solution
Estonian National Health Information System (ENHIS) (Dec 2008);

Patient portal Digilugu (2010) 

E-prescription (2010)

24.05.2018
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EXCHANGE PLATFORM

2008 december

NATION-WIDE

HEALTH 

INFORMATION 

EXCHANGE PLATFORM

2008 december

PRESCRIPTION 

CENTRE

2010 january

PATIENT 

PORTAL

2009

X-ROAD 

2009

X-ROAD 

GATEWAY 

SERVICE

2009

Parental benefit claim –

central government level

• Interoperability of 5 

information systems from 5 

government institutions

Best eGovernment service in Estonia in 2004 
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Applying for 

parental benefit 

online

E-Tax declaration
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Test planner

E-Democarcy and 

e-participation examples
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Internet voting in Estonia
(Last elections: Parliament (2015), next LG (Oct 2017)) 

Voting period
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Envilope scheme used

Voting from all over the world
116 countries in total 

(5,7% from all i-votes) – 2015

Finland (2980)

UK (940)

Sweden (852)

Germany (541)

Norway (521)

U.S. (465)

Denmark (360)

Belgium (330)

Australia (324)

Netherlands (243)

Thailand (152)

Poland (62)

Cambodia (21)

Sri Lanka (11)

Cypros (9)

Fiji (6)

Iran (1)

Bahamas (1)
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Number of i-votes
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E-Police solution (since 2007)

In the car

In control center:                    On the streets:

24.05.2018

Approach citizens via web tools for 

awareness raising
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Social media 

initiative  

by the police
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Thank you!                              annela.kiirats@ega.ee     +372 5258623 


