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Different e-Government services in practice
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X-road

(data exchange layer
for information
systems)

= technical and
organisational
environment to
enable secure
Internet-based data
exchange between

information systems.
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Digital identity

- Based on unique ID code (11 digits)
- mandatory document

- person-based, not role-based card

E-mail given by the state:
firstname.lastname@eesti.ee
personalcode@eesti.ee

| Mobiil-ID

—)
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How to support end-users?
It is important that people are computer-literate to be able to e-participate

Estonian case - Initiative by private sector (telcos and banks)

computer and Internet
usage courses for 100 000 citizens

look@world project
Tiger Leap Foundation
to support ICT in schools - " 2009
2002 2010
1997 Come Along, computer usage
courses for 100 000 citizens
© ega.ee
For visually impaired | Help Eesti keel English Pycckuil
-
EEST’E O Insert keyword m
Gateway to eEstonia Sitemap | Advanced search
I3 My Data Services Topics Contacts
Main page Services (=, Print Share
For a citizen SerVi ces

For an entrepreneur
Descriptions of e-services are available in English, all official forms are in Estonian.

For an official

Services A-Z
a For a citizen @ nep E For an entrepreneur

+ Benefits for incapacity for work @ Help

. R
Prescriptions » Verification of the pension supplement

+ Application for needs-based study incentive in Tallinn

S - et » Adding data on the certificate of
» Health Insurance and family physician temporary incapacity for work
i i + Submitting insurance data to the
view all Estonian Health Insurance Fund

» Traffic insurance history

View all

€ B For an official © e @ Services A-Z
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EESTICY

Uks e-riiki

E-teenused

@ Minu asjad

Avaleht E-teenused

Kodanikule
Ettevitjale
Ametnikule
Teenused A-U

()

(3

E-teenused

Vaesgnagijatele Abi

Sisesta marksina...

Sisukaart

Teemad Kontaktid

Tapsem oising

Eesti keel English

Pyccema

Roll: | Annela Kiirats (45205080211}

Annela Kiirats | Valju 3
& Prindi Jaga
v | Kinnita valik

Kodanik:
Annela Kiirats (45205090211)

Ettevotja:

(E-riigi Akadeemia Si i1

Kodanikule ¢ i

Pensioni, toetuste ja hivifiste vaatamine
Retseptid

Iziku tooviimetushivitised (haigekassa)
Minule makstav pension, toetused ja

Ettevotjale o an

v Tod tai ine

+ Motariaalsed dokumendid

v Sisenemine majandustegevuse
registrisse (MTR)

hiivitised v Sisenemine ehitisregisirisse
Vaata koiki Vaata koiki
Ametnikule @ i m Teenused A-U
v Toovdi de fai ine Vaata koiki

¢+ Isikuandmete paring (RR parinerile)
+ Motariaalsed dokumendid
+ Sisenemine maiandusteaevuse registrisse

-

Sugulussuhete paring

-

Enda ja oma alaealisie
laste andmete paring

Enda andmete paring
Mimede stafistika paring
Mime paring siinni
registreenmiseks

Avaldused

* Abi
» Tubvustus
* Uus avaldus

-

-

-

» Minu avaldused
» Vea leidmine

» Elukohateate esitamine

* Eluruumi omaniku
digustatud ndudmine

+ Perekonnasindmuse
dokumendi sisesiamise
teliimine

* Lapse sinni registreerimine

*+ Perekonnasiindmuste
tbendi viljastamine

Teavitused

+ Statistiliste andmete
muutming

» Valju
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Minu avaldused Uus avaldus

ELUKOHATEATE AVALDUS

Avalduse esitaja:

Eesnimi ANMELA
Perekonnanimi KIIRATS
Isikukood 43205090211

Kas esilan enda kohta elukoha andmed

Jah
Ei
Esitan elukohateate minuga koos elavate ja isiku(te) ja, kohta: (allkiri on
niutav va 18- teoviimeliselt isikult)
JREEesnimi Perenimi Isikukood Allkiri nutay
1 (0]
2 a
3 ]
4 =]
3 [m]
6 =]
Eelmine elukeht (aadress valismaal, taidetakse saabumisel valismaalt):
Riik Wali... v
Aadress
Valismaale lahkumiseasg [ x
UUE ELUKOHA AADRESSI ANDMED:
Uue elukeha asukoht: Vali.. ¥

i i andmed: (sik i Is] ERIMEV aadress, juhul kui

Uue
sjuliselt elatakse pikemat aega mines muus kohas)

Vali... ¥

Uue sideaadressi asukoht:
i 16pp

kehiib:

Jjuhul kui see on teada)
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My e-Health «

My data

Annela Kiirats
48205090211
INSURED
Family doctor:
Tiina Kolesnik

Health data

Time crifical data

Dental care documents
Dental care charis

VANANENUD TARKVARA
KASUTAMINE ON OHTLIK

Case summaries

Out-pafient case summaries
Day-care case summaries

Important
updates

Data is added to Your health
declarations and health
certificates (sleep apnoea).
Possibility to open attachments
(pdf) in case summaries is

Dental status chart In-pafient case summaries developed.
Passport of Immunization Birth case Ssummaries
Ambulance charis Nofifications
Update Development assessment
TR
Prescripfions e
= Immunisafion nofifications 5
Represented Invalid referrals . Invoices
Growih nofificaions :
perSOHS Valid referrals A icat submitted to the
xaminafion nofifications .
Reieryaﬁreltated to an- o g notiicat Estonian Health
appoinimen ounselling nofifications |
nsurance Fund
Healih declarations Examinafion resulis Click on the box to view medical
invoices, click on the information
Healih cerfificates R sign for more information
Referral responses
Representatives Statements of Managing Notifications

0

intention

Click on the box to view and
prepare statements of intention,
click on the information sign for
more information

Book
an appointment

accesses to
health data

Click the box to manage
accesses for medical
commissions of the area of
management of the Ministry of
Defence , click on the info icon -
for more information.

Logbook

Click on the box to view
notifications, click on the
information sign to receive
notifications on your e-mail or to
view additional information

Ambulance/emergency 112

& Family doctor’s hotline 1220
Poisoning infermation phone
number 16662
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Estonian National Health Information System (ENHIS) (Dec 2008);
Patient portal Digilugu (2010)
E-prescription (2010)

STATE AGENCY OF/MEDICINES

- Coding Centre
- Handlers of medicines

POPULATION REGI‘e

- Dispensing chemists
SCHOOL NURSES
2010 september

=
0
(U]
pre}
3
0
A
w
<
@
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@

- Health care provide
- Health professional
HOSPITALS
PHARMACIS
2010 january

2009

X-ROAD, ID-CARD, STATE IS SERVICE REGISTER.
S T
HEALTH
INFORMATION

GATEWAY
SERVICE

PRESCRIPTION
CENTRE
Rl 2010 january

PATIENT
PORTAL
2009

FAMILY

24.05.2018

2009

Parental benefit claim —
central government level

* Interoperability of 5
information systems from 5
government institutions B\

Best eGovernment service in Estonia in 2004 &
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u Taotlus on tditmisel. Samm 1/2.

Minu andmed

Nimi:

Isikukood:
Riik:

Maakond:
Linn/Vald:

Asula:

Tadnav, maja, korter:

Applying for

Postiindeks:

Telefoninumber:

parental benefit
online

Otsust soovi
Kontonumber (IBAN):

E-posti aadress:

ANMELA KIIRATS
45205080211
Eesti T
Rapla maakend v
Rapla vald v
Juula killa r
Lihmuse
79540
..
..
e-posti teel v

EE242200221015455299

Minu lapsed ja toetuste taotlemine

Saate kdiki foetusi ja hilvitisi taotleda thekorraga, kuid sellisel juhul kehtivad kéikidele toetustele ihesugused andmed (naiteks sama
kontakiaadress, pangakento ning oisusest teavitamise viis jms).

Lapse andmed

MARII REBEL
Isikukood: 60910117138

Seos lapsega: Lapsevanem

© ega.ee

Elukoht: Eesti Juula

Taiendan ja muudan andmeid

Toetused, mida soovin lapsele taotleda

Uksikvanema lapse tostus
Ajateenija vbi azendusteeniztujz lapse tostus

E-Tax declaration

I (T

D 5.1 Palk ja muud tasud | e |
[+ ] Vi htli ispension 0.00
D 5.3 Investeerimisriskiga elukindlustuslepingud 0.00
D 6.1 Vaartpaberite vdérandamine 0.00
O 6.2 Kasvava metsa raiebiguse ja raiutud metsamaterjali 0.00
vBdrandamine
B &3 Muu vara vé&randamine 0.00
O 6.4 Osaluse vahendamine, likvideerimisjaotised 0.00
D 6.5 Tulu finantsvaralt 0.00
0 7.1 Muud tulud, millelt ei ole tulumaksu kinni It 0.00
[+ ] Tuly isik then vdi varakogumi 0.00
O 7.3 Uiiri- vdi renditasy 0.00
D 9.1 Lapse maksustatav tuly 0.00
D Vvalismaalt saadud tulu 0.00

Kokku:

[ e
© ega.ee

9 2 Eluasemelaenu intressid =
9.3 Koolituskulud —
9.4 Kingitused ja annetused 0.00
9.5 Vabatahtliku kogumispensioni maksed 0.00
9.6 Tastuskindlustuse ja kohustusliku kogumispensioni maksed =
9.7 Valisrigis tasutud sotsiaalkindlustuse maksud ja maksed 0.00
Taiendav laste maksuvaba tulu * 0.00
Maksuvaba tulu *

Kokku: [
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Kui Teil (Ghisdeklaratsiooni puhul Teil jalvdi Teie abikaasal) on Maksu- ja Tolliameti ees maksuvblg, siis kaetakse enammakstud tulumaksu arvel nii tulumaksu tagastamise
kuupaevaks tekkinud volg kui arvestatud intressid. Ulejagnud maksusumma kantakse Teie deklaratsioonis margitud pangakontole

® Soovin, et enammakstud tulumaks tagastatakse taies ulatuses minu poolt deklaratsioonis margitud pangakontole

Soovin jatta enammakstud tulumaksust 0.00 eurct tulevaste maksukohustuste katteks. Ulejaanud tulumaks palun tagastada minu poolt tuludeklaratsioonis margitud
pangakontole.

Soovin saada enammakstud tulumaksu arvel tehtud tasaarvestuste kohta paberile trukitud otsust.
Juurdemaksmisele kuuluv sotsiaalmaks = enrot Vaata arvutuskéiku

Juurdemaksmisele kuuluv kogumispensioni makse [ R Vaata arvutuskaiku

Pangakonto andmed

Pangakonto andmed on tdidetud eelmise aasta deklaratsiooni alusel, vajadusel palun parandage andmed.

Konto number EE242200221015465299 IBAN
Kento omaniku nimi KIIRATS ANNELA
Konto omaniku isikukood 48205090211

© ega.ee

Vil kel

@ BKDDI‘ MEFST YOIMALUSED KLIENDID HINMAD EOMTAKTIO EEE EST ENG RIS

»
eKool altab
tulemuslikumalt

oppida ja
opetada

HALDA - SUHTLE -
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School and
Students
Grades Teachers
Motifications DR
Multimedia learning materials Grades B e EEErmunicaliEE
Homework School events Statistics i b
Group projects Chat eBooks and eLibrary SUE
Progress Automatic attendance registration

Motifications

e
‘ Check attendance
Reports eKool

Inform absence or illness

Statistics
: ; A ; Instant notifications
Integration fo NahonalﬂlfjduF:ahon Registry Child’s performanice
MISSIon ¥ .

Ministry of el Communication
Education/

Cocil Parents

municipalities

AK ANNELAKIIRATS

Feed Tasks Interview

Quick references =

Marii go to all tasks view
For today: hemework:2
For next day(s): hemework:1

For today: ™
Wed 29.03 Eeski keel Lk 71 lugeda. Tv Lk 45 l&petada.

Wed 29.03 Makemaatika Tv [k 50-51.
For next day(s):~

Thu 30.03 Loodusépetus Tv [k 30

Marii show all
Absences (during 30 days): Authorized: 3

Tl

News FEEd All Stories Events

.!. Marii - Handled: Absence note (17.03.2017)
= Ivarii puudus hommikul tundidest kodustel pohjustel.
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Test planner

Class: - All - = Cowurse: - All - » Teacher: | - all - | e [21.05.2007 | d"d |7 .0s.

Test plan: 2105 2007 - ZF.@5.2007F

Class Z1.05 Z2.05 2305 Z4.05
108 wene keel b-keslens £ SR Gengraafia S ek Inalise kael /5™
108 Sepgrasfie S HE
114 FOGsike & S Soome kesl c-keslona & &M “Vene kesl b-keoslens ¢ =R
11B FOOsika /S Soome keal c-baslana S AN
124
1=8 \'
Ta loodusipstus [ A fMatemastks -~ LV
L
Frevious wree L3 | | Mk =k
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E-Democarcy and
e-participation examples

information
fizens

publc opens

C|vicgnvernpa¢..rlfei. —Dal'tICIpatDry

E-Participation

Eengagement

vices
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(Last elections: Parliament (2015), next LG (Oct 2017))
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Voting period

Th Fr Sa Su Mo [ Tu

ADVANCE VOTING

Advance voting
in county towns
12a.m- 8 p.m.

Online voting

9am.-...
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We

05.10./06.10.07.10. 08.10. 09.10./10.10. 11.10.

Voting at
voting districts
12a.m- 8 p.m.

..=-6p.m.

Th | Fr Sa Su

12.10.13.10.14.10. 15.10.2017

ELECTION DAY

Voting at
voting districts

No voting 9a.m. -8 p.m.

Voting
at home

11
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ryptéd % 4
Yo l-voters

Digital siénatu \
' 52—

l-votes Results

g

Private key

Public key
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Voting from all over the world
116 countries in total

(5,7% from all i-votes) — 2015 Australia (324)
Netherlands (243)

Thailand (152)
Poland (62)
Cambodia (21)
Sri Lanka (11)

Finland (2980)
UK (940)
Sweden (852)

Germany (541) Cypros (9)
Norway (521) Fiji (6)

U.S. (465) Iran (1)
Denmark (360) Bahamas (1)

Belgium (330)
© ega.ee
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@A Local elections 2017 Archive Internet voting Estonian elections in a nutshell

Local elections - 15 october 2017 Q
) ¢
Q

Polling stations

Internet Voting is in progress.

Click here to vote!

» Important information about local elections 2017 ' ' . .

Election results by

‘wla

Candidates statistics

ROZ 4y

News Electoral managers

Voter turnout

Election results in

political parties Election results local municipalities
Upcoming elections Previous elections
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I-Voters by Age 2005 - 2015

m18-24 m25-34 m35-44 m45-54 m>55

Local Elections Parliamentary  European  Local Elections Parliamentary Local Elections European  Parliamentary
2005 Elections 2007  Parliament 2009 Elections 2011 2013 Parliament Elections 2015
©egaee Elections 2009 Elections 2014

I-Voters by Gender 2005-2015

mMales ®Females

Local Elections Parliamentary European Local Elections Parliamentary Local Elections European  Parliamentary
@ ega.ee 2005 Elections 2007  Parliament 2009 Elections 2011 2013 Parliament Elections 2015
Elections 2009 Elections 2014
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. JUHILUBA =Syes.. EESTI

E-Police solution (since 2007)
5 E: fﬁ?ﬁ@d 45012044714
In the car @@" _
, /T

o e o=

_ EESTI VABARIK [ —

L WARNIK ==

MAR-LIS _
el r
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In control center: On the streets:

24.05.2018

Approach citizens via web tools for
awareness raising ki

e e e il J F B S ‘ 2 2 . 4 1
" Law Enforcement - Government™ -
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PARIMA PEQ PEAD MEIETA ) rorse ipumtomn
Oluline info kbigile, kelle mobill-ID ja digl-iD on | &
viljastatud enne 2014. aasta loppu

DIGITAALKE ISIKUTUNNISTU

MOBIIL-
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e

AIMULT BLERTROSHILIBEEE EARSTAUIEE
ELEGTROSID USE GHLY
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Social media
initiative

{+ | [=30]

by the police " o

AL )
1= Kura kurgu hoiuala

@9
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