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Introduction

Elections are an important milestone by which the state of democracy as well as the level of political and civil
society development can be measured. Undoubtedly, the rapid development of information society affects
elections, one of the main instruments of representative democracy. This has resulted in both positive and
negative changes. E-voting could be considered to have a positive effect, as it makes it easier for people to fulfil
their civic duties even if they are out of the country or otherwise unable to go to the voting booths. However, the
transition of elections to the Internet also introduces risks that derive from the fact that it is an environment that

operates on a different logic compared to the traditional environment of pre-election competition.

Since the beginning of the 1990s, when politicians and parties discovered the Internet, numerous studies with
varying scope and focus have been conducted in different countries with the aim of investigating elections and
the Internet. A closer look at these studies shows that most of these studies have taken a very narrow approach
to the topic. For instance, Gulati (2007) analyses the 2008 United States presidential primary campaign, but
deals specifically with the candidates’ self-representations in online videos. There are few examples of studies
that take a broad approach to the mapping and analysis of the specific pre-elections online campaigns of entire
countries. An additional problem caused by the nature of scientific journals is that the studies that do, in fact,
take a broad view on the topic are published considerably later than they are conducted, creating a significant
temporal gap. Within the field of e-democracy and technological development, processes are so rapid that data
collected a few years ago is already outdated and one is not able to make comparisons to the present situation
or comment on general trends. Because of that, this article is especially valuable as it presents very new data
(only a month has passed since the elections when the analysis is written and published!) and the method used
in the collection of data was more versatile and immediate than in other studies known to us (students

conducting the analysis, for example, created fake accounts in order to gain access to the candidates’ friends).

The present article is an analysis of the online campaigns of the 2011 Riigikogu elections. The analysis was
largely conducted between February 14 and March 1, 2011. In addition to experts at the e-Governance
Academy, BA and MA students of communication management at the University of Tartu were involved in the

analysis under Kristina Reinsalu’s supervision.

In addition to the detailed descriptions of the campaigns and general evaluation, the article also points out the
changes that have occurred since past elections and answers the question whether the electorate’s
possibilities to get thorough, updated and balanced information in order to make an informed
decision in the elections have significantly improved with the development of information society?

Another question pertains to interactivity: do citizens receive feedback and is there a dialogue with them?

Next to links to various environments and videos, the analysis is illustrated with screen shots from campaign

ads.

Whenever possible, the discussion of every environment analysed is accompanied by references to

and comments on previous studies and theories.

The final section, the Conclusion, points to the main trends and relevant conclusions in the elections as a whole.
With all of the online environments analysed, attention was also paid to whether the campaigns adhered to the
Good Elections Practices; this is discussed under a separate section in the Conclusion. There is also an overview
of the numerous election games (the Voter Compass created by the e-Governance Academy and the Estonian
Public Broadcasting company, the Election Game on Delfi, etc.), the multitude and popularity of which we were

unable to predict when compiling the methods for the present analysis.

The level of detail of the results may vary in the following presentation, and one might find instances of

subjectivity, as the environments were analysed by different people. We have made every attempt to remain
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neutral in our evaluations which have proceeded from communication theories and principles rather than political

views or anything else.

Before I let you begin the hopefully fascinating and partially virtual journey through different environments,
campaigns, and candidates that has been recorded on the following hundred or so pages, I would like to express

my gratitude to the people who helped in the writing of this paper.

With all my heart, I would like to thank my students, the MA students of communication management from the
Institute of Journalism and Communication at the University of Tartu, for the thorough collection of data; I would
like to thank Aet Kukk for great assistance in managing the empirical material, and I am likewise grateful to my
colleague Jelizaveta Krenjova for the analysis of the online media in Russian. I would also like to thank all the

representatives of the parties who responded to the questionnaires!

Kristina Reinsalu, the head of the project
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I The object of analysis

Riigikogu, the Estonian parliament, is elected every four years. In the last elections, more than 789 candidates
from 9 parties and 32 independent candidates participated in the elections; this is the largest number of

candidates since Estonia regained its independence. Estonia officially has 13 voting methods.

Voter turnout was greater than it was in the previous elections but not as great as initially predicted. 580,264
people out of 913,346 citizens with the right to vote participated in the Riigikogu elections. Thus, voter turnout

was 63.5%. A record number of people cast their vote electronically: 140,846.

The elections are organised by the Estonian National Electoral Committee. When talking about online campaigns,
it is also relevant to comment on the changes to the Electoral Committee’s website itself, which has become
significantly more interactive. The Committee’s website has a subsection dedicated to the campaigns where one
can find videos urging people to participate in the elections as well as in the contest "My e-voting booth” (people
were invited to post on the National Electoral Committee’s Facebook wall', adding photos and descriptions of how
the secrecy and formality of voting was ensured at their home, workplace or elsewhere). The same site also

featured Theatre NO99'’s Election School video lectures.

Il Background information, research questions and method

This is not the first analysis of online campaigns conducted by the e-Governance Academy. In 2009, the online
campaigns of the local elections were analysed. A thorough set of tools was compiled which outlined the analysis
of the official websites of all local governments on the basis of specific criteria as well as the analysis of online
newspapers and social media sites®. The analysis was conducted by experts at the e-Governance Academy and
outside experts Hanna Sein-Meier (also see Sein-Meier 2010) and Marko Palo. The data collected was the basis
for Sein-Meier's MA thesis which was completed under Kristina Reinsalu’s supervision at the Institute of
Journalism and Communication at the University of Tartu in 2010. A method similar to the one used in the
present article has also been used by Eli Lilles (2010) whose MA thesis analysed online campaigns within the

context of numerous elections.

These studies provided a good methodological foundation that had to be updated and amended but not entirely
altered for the present analysis. Methodological unity means that the data collected within the framework of this
analysis is comparable to data collected for the previous studies and that a more complete overview can be given
and potential changes and trends can be assessed. If possible the e-Governance Academy will use a similar
method, adapted according to the changes occurring in the areas of technology and e-democracy in future

elections.

The analysis of the 2011 Riigikogu elections online campaigns aimed to address measurable and content-related
questions, which is why both quantitative and qualitative text analysis methods were used. Generalisations
concerning a large amount of data can be made with the help of the quantitative method (content analysis),

whereas in-depth treatment of the data is done with the help of qualitative text analysis.

Although the study comprises of several relatively unrelated sections, these sections are connected by a central
question posed in the beginning of the study: What are the characteristics of pre-elections political

communication in different online environments before the 2011 Riigikogu elections?

1 www.facebook.com/valimiskomisjon

2 The analysis included 226 local government websites, the websites of all parties, 472 different blog and social media units, and 29 online

newspapers (the online versions of national and county newspapers). The analysis was conducted between 5-18 October, 2009.
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Each specific object and unit of analysis and sub-questions were formulated on the basis of this central question.
Online environments were divided into 6 separate objects of analysis:

a) Campaigns on official party websites

b) Party campaigns and independent candidates’ campaigns in online media

c) Candidates’ personal websites (blogs) as campaign tools

d) Party campaigns in popular social networks (Facebook, Twitter, YouTube, etc.)

e) Candidates’ campaigns in popular social networks (Facebook, Twitter, YouTube, etc.)

f) Parties’ evaluation of online campaigns

In order to analyse each and every environment, a checklist table was compiled, except for the mapping of the
parties’ evaluation of the online campaigns - for that, people responsible for the parties’ campaigns were

contacted in order to find out about their attitudes and evaluation of online campaigns.
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III Results

a) Party campaigns on official party websites

The official websites of the 9 parties running for Riigikogu were analysed?.
General information

With the SDE, the focus was on the website they created specifically for the elections (http://sotsdem.ee/) as

their former website was moved to http://vana.sotsdem.ee/ and did not include much information on the

elections. The Green Party, also, has two websites. The party’s official website is at http://www.erakond.ee/,

specific  elections-related information can be found at http://www.roheline.erakond.ee/ and

http://kampaania.erakond.ee/. As both the official websites and specific elections sites included information

related to the elections, all the sites were analysed.

Party websites could be easily found with a Google search. The only party whose official website was not
displayed as the first search result was the Russian Party. Party website addresses had fairly obvious names:
they included the name of the party or its abbreviated form. The exceptions here, again, are the Russian Party

whose website can be found through the English link http://www.rusparty.ee/ and the Green Party whose official

website bears only the name "party.”

Most parties have translated their websites (or, more specifically, parts of them) into Russian and English. The

websites of only two parties (the Independence Party and the Christian Democrats) are entirely in Estonian.

It is important to note, however, that the information found on party websites does not always match what the
parties have promised. For instance, the Green Party claims that on the specifically elections-oriented website
one can find information not only in Estonian and Russian but also in English, but the latter is not true. It is also
curious, that on the Green Party’s website the choice between different languages is not visible on the home
page, appearing in the upper right corner only after the first click. The Russian Party likewise promises to provide
information in Russian, English, and Estonian, but the Estonian version of the site only includes information
regarding the 2009 local elections. People looking for information in English, however, are greeted with a

message saying that the home page is temporarily available only in Russian and Estonian.

The availability of elections-related information

Information concerning the elections can be found on the home pages of party websites, alongside elections
programmes and lists of candidates. Only on the Centre Party page one has to make two clicks to reach the
elections programme and the list of candidates. Two parties - the Green Party and the Reform Party - have

designed an interactive map of Estonia, where one can find candidates by electoral districts.

3 The list of parties participating in the XII Riigikogu elections and their abbreviations in the present paper:
Estonian Green Party (Erakond Eestimaa Rohelised) — Green Party
Res Publica and Pro Patria Union (Erakond Isamaa ja Res Publica Liit) - RPU
Social Democratic Party (Sotsiaaldemokraatlik Erakond) — SDE
Estonian Reform Party (Eesti Reformierakond) - Reform Party
Estonian Centre Party (Eesti Keskerakond) — Centre Party
Russian Party in Estonia (Vene Erakond Eestis) — Russian Party
Estonian Independence Party (Eesti Iseseisvuspartei) - Independence Party
People’s Union of Estonia (Eestimaa Rahvaliit) - People’s Union

Estonian Christian Democratic Party (Erakond Eesti Kristlikud Demokraadid) - Christian Democrats
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Example: The map found on the Reform Party’s home page
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A map can also be found on the Christian Democrats’ website but this, unfortunately, includes information
pertaining to the 2009 local elections (at least on February 23, 2011). A note next to the map states that the

map of candidates is being updated.

As a rule, national and regional lists are presented separately on the sites and more information about the
candidates can be found under the regional lists. Eight out of nine parties present candidates' photos, with some
of them missing, however. Seven parties offer brief overviews of the candidates and it seems that it was up to

the candidates to decide whether they want to present biographical data, their main views, or both.

In general, it can be said that the information the parties present about the candidates differs between parties as

well as inside single websites®.

4 The People’s Union and the Russian Party only list the e-mail addresses and/or phone numbers of a couple of candidates which was

regarded as insufficient information in the present analysis.
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Figure 1: Information about the candidates presented on official party websites.

Making suggestions and donations, signing up for news

Two parties (the Reform Party and the Green Party) offer the opportunity to address specific questions to the
party or its individual candidates via their websites. No party specifically asks for suggestions, although, next to
contact information, the RPU has a feedback form. The website of the Independence Party promises
communication, but a closer look reveals that this is limited to the party’s e-mail address and a forum with the

label “Closed on Mr Leito’s demand.”

The situation is fairly similar with signing up for news updates; three parties offer the opportunity to join RSS
feeds (the Russian Party, the RPU, and the Reform Party); the Green Party invites people to join their newsletter.
The Reform Party is the most progressive in this aspect, offering different RSS feeds (general notification, press

releases only, or blogs, etc.).

The parties are somewhat more active in inviting people to support them financially - such a possibility is found
with eight out of the nine parties. Only the SDE does not invite people to do so. In most instances, such an
invitation can be found on the home pages. The Centre Party is slightly more modest, listing account numbers
under contact information, as is the Independence Party, whose requests for donations are disguised behind the

slogan “To every compatriot!”

Example:

A form for making donations on the Reform Party’s website

Toeta erakonda
Although donations are solicited, parties

Kaige lihtsam viis meie toetamiseks on anda oma hail valimistel
Reformierakonnale!

have not made this overly easy to comply

Leides endas veelgi enam motivatsiooni meid toetada, saad Sa seda teha

ka rahaliselt. Meie arvelduskonto Swedbankis on 221002169472, Annetusi
saavad teha ainult fUusilised isikud, Glekande tegemisel tuleb kindlasti
markida selgituse lahtrisse oma isikukood ja nimi. Lisainfot saab erakonna
kontarist telefonil & BO B0 B0 véi info@reform.ee.

Annetuse vaid teha ka alloleva vormi kaudu.

Mimi: *

Perekonnanimi: *
Isikukood: *

|
|
|
Summa: * I:I ELR

with. For some reason, the Reform Party
is the only one to present a form for
making donations that directs the person
to the Internet bank. All other parties list

account numbers but offer no direct links.
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Links to other environments and invitations to e-vote

Most parties (seven out of nine) have set up direct links to Facebook or to candidates' blogs®; YouTube® and

Twitter are less popular.

In addition to the environments Facebook, Twitter, Blogs and YouTube, the RPU’s website leads to the party
photo gallery on Flickr and the bio of one of the candidates from the People’s Union leads to the candidate’s Pipl

profile.

Lingid teistesse keskkondadesse
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p & 4 > o > > & N
@ A 9 & 0(\ ‘9(\ ’D‘\' R N
@ ol * & J S F
&€ @é ‘&g'\ ?;Q} 4“6 < @5“-
2 o
é\ok @ & & i
& & ,q.\)é
N
{_g@
O Facebook @ Tw itter O Blogid O YouTube

Example: Links to blogs found on the Centre Party’s home page

The Reform Party is the most active party in establishing links to other
environments: almost every subpage on their site has links to other

environments.

Two parties, including the Centre Party, only have links to one social
media site. At the same time, links to bloggers from the Centre Party
take up 1/3 of the home page which is a clear indicator that blogs are an

important tool for spreading the message for the Centre Party.

Only two parties (the RPU and the Reform Party) propagate e-voting. A
banner on the RPU’s website invites people to cast an e-vote “in support
of mother’s pension, reducing costs related to homeownership, and free
university education,” that is, to vote for the RPU. As one clicks the
banner they are automatically redirected to the Estonian National

Electoral Committee’s website.

5 On the SDE's website that has been moved to http://vana.sotsdem.ee/ for the elections period, there are links to blogs written by party

members. The links are not featured on the website set up specifically for the elections.

6 Links on the Centre Party’s website lead to YouTube videos on 2009 local elections. As the present analysis deals narrowly with the 2011

elections, this was not taken into account.

10
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Example: A banner calling people to e-vote on the RPU’s website

Eesti keeles | To-pyooku | In Endlish Toeta erakonda!  Liitu erakonnagat _

Kodukulude alandamiseks anna e-haal siin!
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The Reform Party has designed an

entire separate website to propagate

i e-voting (http://www.reform.ee/e-

vali uutmOOdj,! valimised/) including technical advice

on how to cast an e-vote. Naturally,

‘v' the page also refers to the list of the
1” e party’s candidates.

Parem Eestl kiigile
The invitation to e-vote is also
Edasi » displayed on a banner at the bottom

of the home page.

H&dleta internetis
) I ; Reformierakonna
[24. veebruar kell 9.00 kuni 2. marts kell 20.00 copaev labi kandldﬂlld

www valimised ee

Example: Reform Party’s website that invites people to e-vote

The descriptions of the parties’ campaign elements and messages

People’s Union of Estonia

At the top of the home page of the People’s Union website, there is a photo of a member of the party who is
running in the elections but the photo, unfortunately, does not serve as a link to further information. The website
displays two banners: one that leads to the website of the party’s youth organisation and one that lists all the
party’s candidates. One can also find the campaign video of a single candidate’. The party’s website is

straightforward and logical, information about the elections can be found easily.

The central message of the People’s Union is “Estonian bread and jobs!” However, they have not made much of
an effort to make the visitors notice and remember the message: one can only see the slogan when clicking the
link "Riigikogu elections.” In terms of its content, the message is extremely topical: unemployment is a serious
concern in Estonia today. The People’s Union believes that namely work will make people feel content. The

message is clear and stands apart from the other ones.

Estonian Green Party

The Green Party uses banners and videos to convey their message, and there is also a map on the home page
that can be used to find candidates by electoral districts. The home page of their elections site features a video

that plays automatically when the page loads. The party’s website and elections site are logical and easy to use.

7 http://rahvaliit.ee/ilja-stozarov

11
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The central message of their campaign is “It’s time!” A banner with this slogan can be found on their home page
and, below it, there is the message “a richer society in every way.” Their slogan “It's time!” suggests a desire for
change. The slogan is short and clear and, in that, similar to the SDE’s slogan “New beginning!” and the Centre
Party’s slogan “Enough!” However, for the voters, the slogan might remain too broad and vague. The slogan “It's

time!” might also leave the impression that someone is going away somewhere.

Res Publica and Pro Patria Union

Visitors of the RPU’s website can download posters in support of the party or set the party’s theme as their ring

tone. The site features several videos and banners, one of which leads to the website of Laar’s café.

Example: One can simultaneously browse through the list of candidates and view videos featuring the top

candidates.

Riigikogu valimised 2011

Vaata ileriigilist nimekiria siit.

IRLi 2011 Riigikogu valimisringkondade kandidaadid on:

223. Ken- 224. Andres 225. Tarmo 226. Liisa-Ly 227. Avo
Marti Vaher Herkel Kruusimde Pakosta Uprus ¥
P ) | ooosod Vool 23
,'!' \ \
228. Nelli 229. Kaarel 230. Helen 231. Andres 232. Olavi-

Kalikova Oia Haal Luus Jiiri Luik

233. Jaanus
Ojangu

In order to spread (or embed) their message, the RPU also uses a poll where visitors can choose one of three
promises made by the party that they feel most passionate about. The site is easy to navigate and has a logical

structure. The information found on the website gives a thorough overview of what the party stands for.

The RPU’s slogan is ,Your certain victory!™ The message is displayed on a banner on the home page and, as the
page loads, it appears as a pop-up. However, it is the other campaign messages that are more memorable, such
as "The RPU’s contract with you,” ,Free university education,” “Mother’s pension,” and “Reduce homeowners’
costs.” Without these, the slogan “Your certain victory!” remains slightly meaningless and vague. What is the

voter winning? The slogan is, also, very similar to the Reform Party’s “You can be certain!”

Social Democratic Party

The SDE has used photos and videos to make the campaign more versatile. Their home page features photos of
the party’s top candidates but these are, unfortunately, static photos and lead no further. Information related to

the elections is topical and the site is logically structured.

The SDE’s main message is “New beginning!” Such a slogan, however, is somewhat empty as the party
comprises of people who have been active in politics for a long time. The message suggests that the current
situation has to change, that something is wrong with how things are. Thus, the target audience of the message
would be people who are unhappy with the present situation. The slogan “New Beginning!” is very prominent on

the website, and it is visible on all the pages on the site.

12
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Estonian Reform Party

The Reform Party’s website features banners, videos and a map that shows the candidates and the districts
where they are running. As the page opens, a video inviting people to vote begins to play. It is also possible to
participate in a competition by submitting the answer to a crossword puzzle and to download the party’s
campaign song as a ring tone. The website is carefully set up, presenting the information in a logical and

structured manner. Information related to the elections is topical.

The Reform Party’s slogan is “You can be certain!” The target audience of this might be people who are satisfied

with how things are and value stability.

Estonian Centre Party

The home page of the Centre Party’s website features a banner that invites people to read Edgar Savisaar's
blog, visit his café, and conveys messages such as “Country life needs more strength,” “Support the progressive
income tax,” and "Riigikogu 2011 programme.” Following the video link surprisingly leads to the 2009 local

elections ad with the caption “Who else!”

Even greater confusion is caused by the party’s photo gallery. The home page has a link entitled “Photos” with
subtitles “The Centre Party youths in the streets” and “The party youths propagating the Centre Party.” However,

clicking these titles only leads to an anti-Reform Party web page.

Example: An image that is featured in the photo gallery found on the Centre Party’s website

Kust tulevad korged hinnad?

Reformlerakond:_‘_n_e_l..e“; The main message of the Centre Party in these elections was

tﬁStSime elek[l'i hinda! “Enough!” This does not, however, stand out on their website. It

Kust tulevad korged hinnad? can be found under the link “Riigikogu 2011.” The slogan

Reformierakond: meie _ . _
- . £ __.:____._.' the Centre Party could make things better. Their target group is
tOStSlme tOﬂSOO]a hlnda- mainly the citizens who are unhappy with the current politics.

Kust tulevad kdrged hinnad? “Enough!” is a clever slogan that has an ambiguous meaning due

H H to the multiple meanings of the word “aitab” (*enough” or “helps”)
Reformierakond: meie

- . - "'_-""_'""‘ in Estonian - whether the Centre Party is there to help people or
tostsime kiituse hinda!

“Enough!” suggests that the state of affairs is not good and that

whether people have had enough of the Reform Party.

Russian Party in Estonia

Next to text, the website of the Russian Party only features candidates’ photos. The site does not look very

professional. However, it does offer some information about the elections (at least in Russian).

The Russian Party’s slogan is “Together!” - “Bmecte!” which cannot, however, be found on their website. The

slogan suggests that the elections are a joint effort and a common cause.

Estonian Independence Party

The campaign on the Independence Party’s website has few features, mainly in the form of some photos. The
site is fairly modest, but important information can be found. One thing that is lacking is a search engine which

might make the page more accessible to the visitors.

The party’s slogan is "The Independence Party is the solution” but this cannot be found on the website.

13
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Estonian Christian Democratic Party

Christian Democrats invite people to download a leaflet that introduces their main views and candidates. In
addition to the leaflet, the website features photos. There is also a link to a map which, regrettably, contains

information pertaining to the local elections (at least on February 23, 2011).

The party’s slogan is “Discover Christian democracy” which invites people to acquaint themselves with the party
and their candidates. Sadly, the party is not too active in spreading their message on the site - it is found only

on the downloadable leaflet.

General evaluation of the websites and conclusion

Boogers and Voermann (2003) claim that many of the people who look up elections-related information on the
web have not made up their mind. Therefore, the content and professional presentation of the websites could

have a vital role in helping these people decide for whom to vote.

Within the context of the 2011 Riigikogu elections, three parties (the RPU, the Green Party, and the Reform
Party) stand out as parties who significantly make use of their websites. The websites of other parties could be
criticised for their static presentation (lack of audio-visual features), superficial information about the elections,

elementary technical/artistic solutions, etc.

Although some websites are considerably more versatile in terms of their content than others, information about
the elections is present and easily found on the websites of all parties. The visibility of the lists of candidates
seems to be considered important; some parties have designed maps that help visitors look up information about
the candidates in a particular district, which is a very convenient solution. At the same time, the information
given about individual candidates is quite erratic. Even within parties, the information is not always presented in
a unified manner and it seems that each candidate has had the right to decide for themselves what kind of

information they would like to have displayed.

The websites do not feature many interactive solutions; such solutions are not frequently used to establish a
dialogue with voters. The same observation has been made by other researchers who have analysed online

campaigns in other countries (Kamarck (1999); Carlson and Djupsund (2001); Sein-Meier (2009), etc.).

No party website has a functioning forum. The lack of will to provide such a feature might be due to the desire to
keep the websites free of unpleasant (that is, critical of the party) questions/comments. The solution would not
be to censor questions and comments before they are put up on the site, as deleting and excluding unpleasant
messages could create further difficulties for the party (for instance, leading to negative reports in (social)
media). Only two parties offer the opportunity to ask specific questions of the party or its candidates on the

websites, and only one website features a feedback form.

The opportunity to support parties financially is also limited in its accessibility. Although eight parties out of nine
invite people to make donations, only one party features a form on the website with a direct link to the Internet

bank. Others only list account nhumbers.

Many international studies (Yannas and Lappas 2005) have shown that online campaigns are difficult to map as
links between different environments are often lacking. However, based on the fact that seven parties out of nine
feature links to Facebook or their members’ blogs, it can be said that at least the more popular social media
channels have an important role in today’s campaigns, and that visitors are directed to other environments fairly

actively.

The party websites generally adhere to Good Election Practices. The Centre Party showed least restraint in this
regard, displaying anti-Reform Party slogans in its photo gallery. However, comparing the website to the party
members’ blogs, it becomes clear that the party website displays much less material aimed at criticising the

competitors. The same is true with other parties - the websites are dedicated to the positive characteristics of
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the parties themselves rather than the shortcomings of competitors. The same conclusion was made in 1999

when Carlson and Djupsund (2001) analysed the online campaigns of the Finnish elections.
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B) Party/independent candidates’ campaigns in online media

The chapter at hand, first, gives an overview of the campaigns and election ads found in Estonian online media
and, second, offers a separate account of campaigns in Russian language online media, as previous studies have

shown that campaigns in different languages have different forms and messages.

For the purposes of the present analysis, the online versions of national and local newspapers were observed on
a single day (Friday, 25 February, 2011)® and the campaign ads published were recorded. Each web page was
refreshed and reloaded several times so that every individual ad would be seen (if there were sections where
several ads were displayed alternately). The ads were coded and described according to the checklist. Altogether,

50 different ads (banners) were recorded in 30 environments.

19 ads were recorded on the websites of national newspapers. The online page of Ohtuleht featured most
campaign ads; the online pages of Eesti Pdevaleht and Aripdev featured none. The latter is easily explained as
with national media outlets it is better to take out ads on pages that are highly visited®. The web pages of Eesti
Ekspress and Maaleht also have small numbers of visitors, but their websites are connected to the Delfi news

portal so campaign ads are displayed in several environments.

31 ads were recorded on the web pages of local newspapers. Saare, Laane, and Hiiu counties featured

considerably more online ads.
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Figure 3. The number of ads in the online versions of local newspapers.

The following are good examples of the campaign ads found in the Saare, Ladne, and Hiiu counties:

8 The online versions of the newspapers were observed before and after this date as well but, as there were no significant changes, the

analysis focused in depth on that day.

9 http://tnsmetrix.emor.ee/
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Example: The headers of the newspapers Saarte H&al and Hiiu Nédal on February 25, 2011

Uksikkandida

1 529 ' 528 lliu-.mm-ji.’.nnm:lt

nr 878

Toomas Kasemaa Jiiri Kuusk Rein Teesalu

Saarte H“ l E Valimislubaduste arui-inded A’QDK'M 279 __ : lmsinm Olehe sisust @anlikz;;

ottt S apoa seadusega kohustuslikuks! 'SINU KINDEL VBIT IRL

valimislubadus:

| Iaanus Karilaid, nr 64 8| o riskcssse paisas

iga kuu heategevuseks
- Tutvu programmlga kliki siial = s
S H él Argo Kirss = 279 Otsing: () lehe sisust (*) artiklitest
aal’te @ KLIKI SIIA JA LOE LAHEMALT!
SAARLASTE PAEVALEHT

[ ]

SINU KINDEL VOIT IRL

It is difficult to explain the increased activity in these counties. It might be because the political battle in that
region is fought between specific individuals who utilise the same channels in order to make themselves more

visible and reach their target audience.

The period under analysis also yielded online campaign ads by two independent candidates (4 ads in total).

Veebireklaamide arv

25

20

15

10

I.IL

RE Uksikkandidaadid

Figure 4. The number of online ads per party

Most online ads represent the party as a whole or the candidates of a specific district; about a third or fourth are
dedicated to a specific candidate. It can be assumed that the campaigns of individual candidates have been paid

for by the candidates themselves.
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Figure 5. Party online ads, distributed between the party and individual candidates
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The following is an analysis of campaign ads found in online media outlets for each party.

Estonian Reform Party

The Reform Party had the greatest amount of online ads during the period in question. There were 20 ads
altogether, 5 of which were dedicated to a specific candidate.

The Reform Party is the only party to have covered all electoral districts with online ads; the ads for individual

candidates always complement party ads.

All ads serve as links to the party’s home page where the candidates of the respective districts are presented and
where one can find both the candidates’ contact information and the party’s elections programme. The home

page also has numerous links to Facebook.

The Reform Party has a different strategy for national and local newspapers: the ads in the national newspapers
do not focus on the candidates but invite people to participate in the elections and banners direct people to

www.valimised.ee.

Example: The Reform Party's ad in the online version of a local newspaper

%‘“ - : [+ [BleT el v a) E-D.EI!B(-JIIEEIEHEL‘]E Esn 55! n’
E\VM lgor Grdzin Mati Raidma =

From the negative aspect, Jaanus Rahumadgi's personal campaign® “Help clean up Tallinn and win an iPad!” that
was ongoing on that particular day could be pointed out. The campaign claims that Rahumé&gi “has been fighting
for a safe Estonia for 20 years already. This is not an easy task. Join in the game and see how difficult catching
bad guys can be!” One participant wins an expensive gift: an iPad. The quickest entries will win wheel clamps.

This is accompanied by the slogan: “Make Tallinn safer!”

Example: Rahumé&gi’s online game

In the opinion of the analysts, Rahumagi
is violating Good Election Practices: the

topic is fairly irrelevant in the broader

-
vn I n Aita Tallinnas korda luua ja vaida iPad!
“IEEEI- s ramaal s context of the elections and the

participants are offered a valuable gift.

Kaigi mangijaly vahel logaitakee 8, mirtsil
vhlja pepp [Pad

isaky saavad 3 x 13 kiiremat auhinnaks Also’ the message Of the game is nOt
Eikindia rattaluku.

4
— s

W i el dra iiastiga kunag e vailie. Ole o

directly part of Riigikogu’s competence.

o

et temast politieile tetefonil 1101

The personal campaigns of two other party members are considerably more modest:

10 http://www.rahumagi.ee/?utm_source=delfi&utm_medium=995x100&utm_campaign=riigikogu
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Example: Mélberg’s online ad in the newspaper Valgamaalane

Meelis
Malberg

Otepad
vallavanem

.. ~
2008-2009 [ :

! Reformierakond

Pareen Festf kg

Example: Malm’s online ad in the newspaper Valgamaalane

Wéru-, Valga- ja Pélvamaa kandidaat Riigikogusse

Valter Malm 582

Valga linnavolikogu aseesimees
Valge Maja viimase, 1977, aasta lennu vilistlane

* Elulugu

= Toetajad

* Miks ma kandideerin Riigikokku?

= Valga hariduselu korralduse muutmine,
kas jirjekordne eksperiment?

“ﬁln "579 Meelis Malberg's banner that follows the party’s general design directs viewers to
KINDEL the party website and, more specifically, to the section with information about the

candidates; thus, functioning like any other part of the party’s general campaign.

The Reform Party’s candidate Valter Malm, on
the other hand, has opted for a solution in which
a banner designed on the basis of the party’s
general campaign invites the viewer to click on
it in order to get further information; this leads
to a 4-page PDF file that offers thorough
information about the candidate. At the same
time, the candidate’s contact information is
lacking and this solution could be considered
fairly old-fashioned - it might have been

advisable to set up a personal web page.

Broadly speaking, the Reform Party’s campaign is most extensive; the solutions used are simple and classic and

easily used by every person with computer access: all relevant information about the party and its programme

and views can easily be found. Although the party does not invite potential voters to have a dialogue with them,

everyone can easily find the candidates' contact information.

Res Publica and Pro Patria Union

The RPU has structured its campaign around three main messages - “Free university education,” “Reduced

homeowners’ costs,” and “Mother’s pension” — and has set them on display in rotation.

The three banners are identical in their appearance. This is a flaw in the opinion of the analysts - it would have

been better to make the messages visually different, so that the viewer would not get the impression that they

have already seen the banner when the message is actually different. Even the analysts discovered by chance

that they were dealing with three distinct messages, as the designs of the messages were identical.

Example: the RPU’s online ads in Ohtuleht Online and Delfi on February 25, 2011
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Tasuta korghariduse toetuseks anna e-haal siin!

As with the Reform Party, the RPU’s ads in national newspapers lead the viewer to www.valimised.ee.

The campaigns in local newspapers are centred on individual candidates, meaning that the party’s general

campaign does not cover local newspapers. Three candidates have a personal campaign.
Example: Tulik’s online ad on the Lounaleht website

Ulo Tulik has a carefully planned approach: in addition to the main

message of the banner (“Your own guy; your certain victory!”),

& Toetan igal
Riigikogus oldud
aastal Vorumaa The banner is connected to the RPU’s elections programme which is,

three topics/promises that are important to him have been listed.

af_’f"_Q"Pf_'Oiekﬁde indeed, the most important document. However, if a person is
kéivitamist 4000 ) . . . ) -
euroga aastas! interested in that specific candidate, they will have to look him up

separately on the party website.

b
e &
. (OMA MEES, KINDEL VOIT! ’RL

oua mezs, kivoee vom JIRL

It is the opinion of the analysts that the best and most likeable of the ads is Ago Kirss’s ad. The ad features the
party’s general design and main message “Your certain victory!” and is accompanied by 6 personal missions and
the banner itself links to his blog!!. The blog presents all the necessary information about the candidate as well
as his views. The candidate invites readers to join the discussion and have a debate with him. Still, it has to be

noted that the opportunity to comment on the information is used very little.

Example: Kirss's online ad on the website of the newspaper Meie Maa

. Argo Kirss
KLIKI SIIA JA LOE LAHEMALT!

SINU KINDEL VOIT IRL

279

Social Democratic Party

The SDE has focused its campaign on the most popular online environments: they use a simple banner in their
party colours with three slogans that directs the viewer to their website where there are direct links to the

chapters of their elections programme.

Example: The SDE’s online banners on Postimees Online on February 25, 2011

Kolmandik eestlastest soovib

peaministriks Sven Mikserit

Eesti Paevalehe tellitud uuring

11 http://argokirss.blogspot.com/
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Me voime olla monest naabrist
vaesemad, aga me ei ole rumalad.

- Sven Mikser, SDE

Kui tahad hoolivat ja tarka riigijuhtimist,
vali sotsiaaldemokraadid!

The visual is simple and clear, but the messages seem like superficial slogans. This makes it difficult to judge
whether the slogans match the programme. A brief look at the same environments on the following days showed

that the messages changed but remained superficial.

Banners serve as links to the party’s home page where one can easily find all candidates and their contact

information.

One SDE candidate has used the opportunities of the online versions of local newspapers: Anneli Viitkin uses a

banner with the SDE’s design, linking the viewer to the party’s elections programme.

Estonian Centre Party

In addition to Delfi, the Centre Party actively uses the media outlets in Saare, Hiiu, and Laane counties;
altogether, the party had 5 ads in the newspapers of that region. Regional campaign, however, remains
somewhat superficial: simple images in party colours and the candidates' pictures redirect to a subpage!? with a

single slogan that offers no additional information or further links to necessary and interesting information?>.

Example: The Centre Party’s online ad on the website of the newspaper Saarte H&al

™ rrart 2 \ o ( ™ Kalle Laanet
= Maieker Vevers Nr. 649
Piret ! Oy P ™y
Y o L Nr. 653 |, Nr. 655 3

. —
Nr. 651 - KESKERAKOND

= ( ~

This, to a degree, adheres to Good Election Practices: there is no intimidation or criticism, but there is, also, no

message to the voters. Furthermore, it is not clear why they have designed such ads. The only aim this could

have would be to embed certain candidates in the voters' minds by reminding the voters of them.

Candidate Jaanus Karilaid has opted for a different strategy in the same region: his banner which follows general
Centre Party design directs the viewer to a thorough website'* where the policies of the RPU and the Reform
Party are compared to those of the Centre Party. His campaign slogan is straightforward and in keeping with the
party programme (“Enough of inflation caused by the increasing value added tax and excise tax!”), but it does
not follow Good Election Practices: the candidate’s website intimidates voters and criticises the Reform Party and
the RPU.

12 http://www.saartehaal.ee/keskerakond1/

13 http://www.saartehaal.ee/keskerakond2/

14 http://laanemaa.keskerakond.ee/tule-meiega.html
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Example: Karilaid’s ad on the online version of Hiiu Nddal and

.
r

= AITAB kiibemaksu- ja aktsiisitostmistega
2¥ pohjustatud HINNATOUSUST!

... an excerpt from Karilaid's website http://laanemaa.keskerakond.ee/tule-meiega.html,viewed on February 25,
2011

Reformierakond ja IAL ajavad Sind Keskerakond on algatanud "Eesti
Eestist ara! i kodanike kojutuleku seaduse”
- ~  eelndu, mis dheksa meetme abil
I\ "Valige endale teine riik!" soodustab kodanike

) tagasip&rdumist ning motiveerib Eestisse
Qﬁ" Jirgen Ligl, rahandus minister. |y e T T
l Rilgikogus, 3. mall 2010 eestlaste kojutulekut ning loob paremad

viimalused tbturule naasmiseks ka prasgu
Eestis vilbivatele tG5tutele, et ennetada nende

"Inimesed, lahkuge minekut vilisrilkidesse.
Tallinnast!"

Tonis Lukas, haridusminister.
Rilgikogus, 12. mall 2010 Vaheta valitsust, mitte kodumaad!

The Centre Party’s candidates in Jdgeva and Tartu counties have also set up separate campaigns, but less
successfully: their banners do not follow the party’s general design (this might have been done intentionally) and
link to the party’s home page. This, in broad terms, is in keeping with Good Election Practices: they avoid

intimidating voters or criticising competitors, but there is no message to the voter.

Independent candidates

On the day in question, the campaigns of two independent candidates were visible on the Internet, both in the

Hiiu, Saare, and Laane counties.

Both candidates’ banner directs viewers to static PDF files that introduce them and their principles to the voters.
Somewhat disappointingly, there is a lack of links to further information (although Rein Teesalu recommends the

viewers to read his article in Postimees), and the candidates' contact information has not been listed.

Rein Teesalu’s main message is "By voting for Rein Teesalu you get Rein Teesalu!” and he emphasises the
advantages of independent candidates throughout his text. The slogan is simple and understandable, but the
focus is too narrowly on the positive aspects of being an independent candidate rather than on actual principles
and goals, which are only briefly dealt with.

Example: Teesalu’s ad on the online version of the newspaper Saarte Haal

Uksikkandidaat
AT Hea valija! Tutvu minu
nr -

Rein Teesalu pohimotetega SIIN! LN

Conclusion

It is apparent from comparing parties' online ads that they have adopted very different strategies: the Green
Party and the People’s Union have no online campaigns, the Centre Party has a limited online campaign, the RPU
and the SDE have put in above average effort, and the Reform Party has been most active on the Internet. It can

be assumed that the choice of strategy is linked to the size of the budget.
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At the same time, in random follow-ups the strategies reveal certain changes, especially with the RPU. Their
campaign became increasingly visible and forceful which could be detected in their slogans as well: voters were
intimidated with the Centre Party and they were encouraged to elect a government that would have Estonian

concerns at heart.

It can be concluded that the parties use established solutions - traditional banners rather than innovative
solutions. This is probably motivated by the desire to cover as many of the main media outlets as possible and to
do so without spending too much money on expensive new solutions. It is still probable that unique solutions are

used, but these appear rarely and not on the day in question.

Considering the vast opportunities available on the web, the reliance on traditional and boring solutions is
somewhat saddening: one would hope to see something interesting that would encourage people to think about

the issues and join the debate.

The Reform Party’s online presence on the websites of newspapers seems the most traditional and calm: they do

not want to experiment but to be visible and easily noticeable everywhere.

Among all the campaigns, those of the RPU and Kirss’s are worth pointing out as campaigns that attempt to

initiate a dialogue with potential voters.

On the negative side, one could point to ads that serve as links to the parties' home pages: this is an old-

fashioned solution which is not very convenient and offers no new information for the voters.
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Online media in Russian

The following is an analysis of campaign ads found on the websites of Russian newspapers and Russian news
portals. Ads shown on the websites of 9 Russian newspapers and news portals (3 national and 6 local) were

recorded over the three weeks leading up to the elections (February 2 to March 6, 2011).

The corpus includes the websites of major national daily and weekly newspapers and portals and the websites of
the more prominent local newspapers and news portals'®. In total, 26 campaign ads were recorded in the period
of observation, of which 25 were analysed further'®. The same ads appearing on different websites were

considered separately, as this helps better understand the activity of election campaigns.

Background information

In providing a statistical overview of campaign ads, the nature of the ads was not considered important. Thus,
simple ads (for instance, a banner with a candidate’s photo and number) were considered equal to more complex
ads (for instance, banners with alternating slogans). The second part of the analysis focuses on the content of
the ads.

Most campaign ads were found on the online version of the Ida-Viru county newspaper Bupy llpocriekt (6 ads),
in the Russian news portal of Delfi (5 ads), and in the online version of the Narva newspaper asera Hapsa (4
ads). 3 ads were recorded in the Narva Internet portal Seti.ee, 2 ads were found in both the Russian Postimees
and the newspaper JeHb 3a JHéM; almost void of any sign of campaigning were the online versions of CesepHoe

lMo6epexbve, Yyackoe nobepexve, Mazeta Hapsa newspapers (see Figure 6).

Valimisreklaamide arv venekeelses online-meedias
meediavaljannete kaupa
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Figure 6, Number of campaign ads in Russian online media outlets

In terms of parties, a clear leader in the number of ads can be seen in the RPU who had over twice as many ads
as the party following them. The RPU had 12 ads among which there are ads of varying degrees of detail, from

those with individual candidates to those that promote the party in general.

The RPU is followed by the Centre Party (5 ads), the SDE is in third place (3 ads). The Green Party (2 ads), the
People’s Union (2 ads) and the Reform Party (1 ad) (see Figure 7) took a more modest approach to Russian

15 Postimees http://rus.postimees.ee/, Delfi http://rus.delfi.,ee/, [OeHb 3a [OHEM http://www.dzd.ee/, CeBepHoe nobepexbe
http://sp.pohjarannik.ee/, Ta3eta Hapsa http://www.narvaleht.eu/, HapBckasi TaseTta http://www.gazeta.ee/, Bupy T[pocnekT

http://www.prospekt.ee/, Seti.ee http://www.seti.ee/modules/news/, Yyackoe nobepexbe http://peipsirannik.info/

16 Ads on the same web page featuring identical slogans were not counted as separate ads, despite the differences in their size and

placement.
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online media. Most ads (19) mentioned the name of an individual candidate. The most popular names were Eldar
Efendijev (the Centre Party) and Ants Pauls (the RPU).

Valimisreklaamide arv venekeelses online-meedias
erakondade kaupa
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Figure 7. The number of ads in online media per party

Content analysis

In terms of content, the ads can be divided into candidate-centred and party-centred advertising. Another
criterion could be the quality of the ads and messages. An ad could be considered interactive when it solicits the
viewers’ input and attempts to initiate a dialogue with them. In contra advertising, viewers are invited to vote
against another party/candidate, or another party/candidate is shown in a negative light. Informative advertising
gives information about the elections programme or lists the party’s aims and priorities. Target audience centred
advertising is aimed towards a specific audience. The last type of ad, advertising in the form of photos, is
essentially an empty ad with no content and provides no information about the party’s or candidate’s beliefs. One
ad can simultaneously be classified under different advertising types.

Estonian Centre Party

The Centre Party used both party-centred and candidate-centred campaign ads; to encourage people to vote
against the Reform Party in the first instance, and to cast a negative light on the parties in the coalition in the
second instance. In the first party-centred contra advertising they tried to convince voters to vote the Centre
Party ahead of the Reform Party. In doing this they made use of Eesti Pdevaleht’s data on the public’s support of
the parties and tried to show that the Reform Party was already in the lead and that this could only be reversed

if everyone voted for the Centre Party. Such an ad read:

e “PesynbTaTtbl cBEXEro onpoca rasetbl «J3CTU nsa3aBanexT» / MNapTtusa pedopm 32% LleHTpucrckas naptus
26% / Cot3 oteyectBa U Pecllybnmnku 18% / Couman-gemokpaTtuyeckass naptmsa 12%". 2nd slide:
“Mporonocyh Tak, 4tobbl LeHTpucTbl oborHann pedopmuctos!™ 3rd slide: “Mporonocyh 3a LleHTpucTckyo
naptuio!™” (Delfi, viewed on March 5, 2011)

I[Iporosocym Tak, 4HToO6bl LLEHTPUCTbL

o6orHanu pedpopmucTos!

17 Original texts have been used to cite campaign slogans
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The Centre Party also had an example of candidate-centred contra advertising that, compared to the first one,
did not urge people to vote against someone but still tried to oppose the Centre Party to the coalition parties (the
Reform Party and the RPU) by claiming that the former wanted to get the Ida-Viru county vote but not to solve
the region’s problems. The contra advertising featured a candidate’s photo and number and asked people to vote
for the candidate and read four articles by the candidate. The latter somewhat compensated for the static nature
of and lack of content in the ad, as the website it had a link to gave sufficient information on the candidate’s
views. An entirely other matter is how many viewers actually click on the banners and how many simply read the
contra ads. The number of people who do the latter is probably far greater. It should also be noted that, as one
clicked on the banners, a new web page opened where, before one could actually read the articles, viewers were

urged (in capital letters) not to support the coalition parties. The contra message of the ad read:

e ‘“lMpaBsAwmne naptuu, Pedopmuctckas u IRL, 3auHTepecoBaHbl B rosocax usbupatenern Upa-Bupymaa, a

He B peweHunun ux npobnem" (Bupy lpocnekr, viewed on March 5, 2011)

The Centre Party also used a party-centred interactive ad that tried to solicit the viewers’ contribution. The aim
of the ad was to illustrate how much financial gain people could expect if progressive income tax was to be
introduced. The viewers were asked to enter the number of their net wages and the following slide showed how
much they would gain if the Estonian tax system was reformed. Such an ad could be considered both interesting

and informative, as it gives information about the party’s views on tax policies.

e 1 “W3HAW, CKO/IbKO Tbl BbIMIPAELLb CO CTYMEHYATbIM HAMTOrOM! BBean CyMMy HeTTO 3apnnaThbi:
..."” 2nd slide: “BbiMrpbiw B Mecsiy: ... / Bomrpbiw B roay:... / IMeHHO Tak yBenuMyatcs TBOW AOXOAbI,
Koraa B DCTOHUM 6yAeT AeiicTBOBaThL CUCTEMa CTYMEHYaToro NoAoXoAHoro Hanora. / BbIBUPAN 6. MAPTA
LEEHTPUCTCKYIO MAPTUIO! HAQOENN BbICOKME HATOTU!™ (Delfi, viewed on February 28, 2011)

V3HAH, CKOJILKO
ThI BBIUI'PAEIIE CO

CTVIIEHYATBIM HAJIOT'OM!

Social Democratic Party

An ad by the SDE could be considered a candidate-centred interactive ad - it attempted to address the dilemmas
facing the Russian population in Estonia. The ad juxtaposed values such as education and survival, integration
and cultural autonomy, the European Union and Russia, dignified work and work in Estonia, Estonian language
and Russian language. The second slide tried to convince the viewer that they did not have to choose between
these values; instead, they should choose the SDE on March 6. On the right side of the ad, there was Jevgeni
Ossinovski’s name and candidate number. This ad was presented in two ways: it appeared at the top of the Delfi
website where it took up quite a lot of space and it was also displayed in smaller proportions when Ida-Viru
county news were clicked on. Although the text on the ad differed slightly, the message remained the same

which is why the two displays were considered a single ad. The ad read as follows:

e “DCTOHCKWUI WUIN PYCCKWUIA, UHTEPALMUSA WIN CAMOCO3HAHWE, JOCTONHASA PABOTA U POOHOMN
KPAR®. 2nd slide: “BAM HE HY>XHO BbIBUPATb MEXAY HUMW. 6. MAPTA BbIBEPUTE COLINMAN-
OEMOKPATbI / Jevgeni Ossinovski nr 415", (Delfi, viewed on March 2, 2011)

OBbPA3OBAHME BbI'KIBAHUE
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The SDE’s informative ads on Delfi were linked to a website designed specifically for the elections
(http://vybor2011.ee) where one could find more information about the candidate Jevgeni Ossinovski (including
the elections programme, a video, personal information). Candidate-centred ad photos in the newspaper razera
Hapsa linked to a web page belonging to the same newspaper where one could read an interview with
Ossinovski. Clicking on the candidate-centred photo ad in the newspaper Yyackoe nobepexbe opened a bigger
image of the ad.

Res Publica and Pro Patria Union

The so-called leader in campaigns appearing in Russian, the RPU, used two types of ads in national online
newspapers Postimees and [eHb 3a [JHéM as well as in the Russian version of the Delfi news portal: banners
promoting the party with slogans that convey the party’s aims and principles, and banners promoting candidates
that are aimed at the citizens in specific areas. The first type could be called party-centred and informative, as
the slogans provide information about the party’s elections programme. The RPU’s ads promised higher paternal
benefits, free university education and reduced homeowners’ costs.

e BbIBUPAWMTE IRL - BALUA BEPHAS MOBEA! 2nd slide: “Ecnn Bbl 3a 6ecnnaTHoe Bbicllee obpa3soBaHue,
nporonocynte 3aecb!™ 3rd slide: ,Ecnu Bbl 3@ CHWXEHWE XUMLLHbBIX pacxonos, Bblbupalite 3aecb!™
(4eHb 3a [Hém, viewed on March 1, 2011)

neKchw, nporonocyiiTe sgeck!

Another ad focused on target audiences, that is, voters in specific electoral districts. It is somewhat difficult to
set the ad on a scale from candidate-centred to party-centred as it did not feature a candidate’s photo and the
text included slogans related to the party as well as the candidate. Nevertheless, considering that the slogans on
the ad alternated (meaning that the viewer might not always see the text about the individual candidate) and
keeping in mind that the candidate’s photo was not visible, it might be concluded that the ad is best classified as
a party-centred one.

e “XAABEPCTU, MbIXbS TAJUIMHH U KPUCTUMHE." 2nd slide: “FOJIOCYATE 3A WP/I! BALUA BEPHAS
MOBEAA!™ 3rd slide: "KEH-MAPTW BAXEP, KAHOWOAT NR. 223" (Postimees, viewed on March 2, 2011)

In terms of local online media, the PRU used a candidate-centred ad where the names of Ants Pauls, Erki Nool
and Robert Antropov were featured. Only Erki Nool’s ad could be considered both candidate-centred as well as

informative, as it included information about the RPU’s elections programme.

e “N¢ 288 Dpku Hoon / Beibopbl B Puitrnkory 2011 / C IRL obsizaTtenbHo nobeanwp!™ After that, only the
slogan in the middle of the banner changes. 2nd slide: "CHMXXEHWME KOMMYHAJIbHbIX PACXOA40B". 3rd
slide: “BECMJIATHOE BbICLLUEE OBPA3OBAHUE". 4th slide: "MATEPUHCKASA MEHCUSA - MPUBABKA K
NEHCUWN POOUTENAMI®. (Bupy lpocnekT, viewed on March 1, 2011)

Bbi6opbi B Puiirnkory 2011

N‘-'zsa \ ! CIRL o6a3aTenbHo nobeguniib! ,\,gv
\ 1
3p|m Hoon ) Teon eepwas nobiedal ’ R L

The RPU’s party-centred informative ads in national media (in Postimees, [jeHb 3a [JHéM and the Russian version

of the Delfi news portal) linked to the Estonian National Electoral Committee’s website www.valimised.ee. Target
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audience centred ads lead to the party’s website!® where one could find the list of candidates. Ads featured in
local media linked to Ants Pauls’s'® website (Ants Pauls’s ad), the website of the Hapsckas aszera newspaper,
where interviews with the candidates could be read (Robert Antropov’s ad), and to the party’s website?® (Erki

Nool’s ad).

Estonian Reform Party

The Reform Party was almost excluded from the campaigns on sites in Russian as it was limited to a single
candidate-centred photo ad in the newspaper CesepHoe nobepexbe where the names and candidate numbers of

Kriistina Ojuland and Pavel Makarov alternated on a white background.

Example: Pavel Makarov’s online ad in CeBepHoe rnobepexse

flagen Maxapos 540

Estonian Green Party

The Green Party campaign was limited to the Narva Internet portal Seti.ee and the most popular media outlet
Bupy lpocnekTt. The latter featured an informative party-centred ad where beautiful photos illustrated the party’s

values: a friendly environment, environmental protection and alternative energy sources.

Examples of the Green Party’s ads on Narva web portal

Urmas Hallike, who ran on the Green Party’s list, had an ad on Narva Internet portal that urged Ida-Viru people

to become their own bosses. In terms of content, however, the ad cannot be considered informative.

e "165 URMAS HALLIKA." 2nd slide: “Baw kaHamaaTt! MMOPA crtatb xo3seBamu!™ 3rd slide: “BALU
KAHOWAOAT! MOPA pewatb npobnemsl Hapebl n Noa-Bupymaal!™ (Seti.ee, viewed on March 5, 2011)

Conclusion

The analysis of Russian campaign ads in online media outlets included ads from 9 newspapers and news portals.
The analysis revealed that most ads were featured in the online version of the Ida-Viru newspaper Bupy
lpocnekt and that the most active party in terms of online campaigns in Russian was the RPU. In terms of ad
types, local media most often featured ad photos that display only the candidate’s photo and number. National
media featured more party-centred ads including interactive ads (the Centre Party and the SDE), contra
advertising (the Centre Party), informative and target audience centred ads (the RPU). In connection to the
websites that ads lead to, a clear pattern emerged: the less information the ad presented, the more information
was provided by the following website. Thus, in local media, ads are more often linked to interviews with the
candidates and their personal websites. National media saw more links to party websites or the elections page on

the National Electoral Committee’s website.

18 http://www.irl.ee/et/Riigikogu-valimised

19 http://antspauls.eu/

20 www.irl.ee
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C) Candidates’ personal websites (blogs) as campaign tools

The present chapter focuses on party blogs and looks at how much and to what extent the candidates use the

specific possibilities of new media as a means of conveying their messages.

The chapter is divided into four parts, beginning with an overview of the corpus and method and pointing to the
parties analysed. The second part is further divided into two: it gives both a qualitative and a quantitative
account of all the blogs analysed. The third part offers and overview of the politicians’ blogs both for those
belonging to parties and those running as independent candidates, including illustrative samples from the blogs

and photos from the campaigns. The fourth part is a general evaluation of all the candidates’ blogs.

The blogs were found by a Google search that included the candidate’s name and the word ‘blog’. If the first
page of results included a link to the candidate’s personal blog, the blog was counted among the corpus. Out of
the 789 candidates, 107 emerged as bloggers on the basis of this method (14% in total). The Russian Party in

Estonia with its 16 members was the only party to have no candidates with personal blogs.

The bloggers belonged to parties as follows:
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Figure 8. The distribution of bloggers by party

20 out of the 107 blogs were later discovered to be inactive with the latest posts being outdated or missing

entirely.

Overall, it was found that the major parties tended to have more members who had personal blogs. A list of 125
candidates would include about 20 bloggers. Smaller parties had shorter lists of candidates and, thus, less

bloggers.

In terms of percentages, the least bloggers were found among the members of the People’s Union, the Green
Party, and the Christian Democrats. More bloggers could be found among the independent candidates as well as

among the members of the Reform Party, the Independence Party, and the Centre Party.

Quantitative analysis of the blogs

Quantitative analysis of the blogs focuses on main trends. Different aspects are elaborated and illustrated in the

analysis of individual parties.
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Political views

55 out of the 107 bloggers (51%) present their political views. The independent candidates stand out in terms of
the presence of clear political statements which can be found on each blog. The SDE with 74% and the Reform
Party with 54% should also be noted.

120 07
100 100
100
80 — 74
60 | —— 54
48
40 | 0 38 0 | m Blogijate tldarv
71 24 22 27 M Esitatud seisukohtade arv
B % erakonna blogijatest

Figure 9. Political views in blogs by party

Very few blogs present political views in a comparative manner. Mostly, the presentation of political views means
that the candidate has emphasised points from the party’s programme that they consider important without
focusing on the content. Thus, a strange tendency noted by Lilles (2010) in the 2009 elections is confirmed - if a
candidate can be easily found in social networks, it might be difficult to find information about their ideas and

thoughts with regard to the content of the campaign.

General information
42 bloggers (39%) refer to their party’s elections programme. The RPU, the Independence Party, and the Reform

Party bloggers are more active in referring to the programme.

53 blogs (50% of all the blogs) offer the opportunity to join the candidate’s virtual network. The members of the
Reform Party and the Independence Party were foremost among candidates to do so. In most cases, the viewers
could join RSS feeds.

42 blogs (39%) include links to the candidates’ other environments. The links are most common with the

People’s Union and the independent candidates’ blogs, but the Reform Party is not far behind.

Mostly, candidates post links to their own Facebook (30 people) or Twitter (22 people) pages. Other

environments are rarely linked.

58 bloggers (54%) link their party’s campaigns in other environments. This is most frequently done by the
Reform Party and the Independence Party. Mainly, this means links to the party’s home page, but links to the

blogs of fellow party members can also be found.
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Qualitative analysis of the blogs

Campaign elements and messages

Several blogs had no campaign elements. One reason for this might be the wish to not overly irritate or annoy
the voters with them. The Reform Party displays the largest amount of campaign elements — almost every blog

features numerous elements.

Campaign messages, however, remain vague in many blogs. In half the blogs, it is unclear which message is
being conveyed or to whom the messages are directed. This might be due to candidates not considering blogs

important parts of their campaigns or not being aware of the need to make the messages more specific.

Interactivity

Readers remain fairly inactive in the blogs. In 2009, e-Governance Academy analysed the online campaigns prior
to the local elections and it was likewise observed that communication was somewhat one-sided and there were
not many comments in the blogs. Only some of the most popular bloggers had 10-20 comments. It can be

concluded that commenting on blogs has remained inactive.

Below, the blogs of each party are analysed separately.

Res Publica and Pro Patria Union

The RPU is the second largest party in Estonia with 9,500 members. In the 2011 Riigikogu elections they had
125 candidates from different districts, among them both well-known players as well as newcomers. Out of the
125, only 21 had a blog where they could express their thoughts on Estonia’s development, politics, and

elections.

The main tendency seen in the blogs is the moment of their activation which was late January or early February
as a rule. The frequency of new posts primarily in the period leading up to the elections indicates the passivity
and lack of interest among party members to express their political ideas outside elections. There are very few of

those who actually and consistently express their thoughts, either on personal or political topics.

Out of 21, 5 blogs were outdated, containing information and promises from the 2007 Riigikogu elections which
is indicative of the bloggers’ lack of continuity and their carelessness in polluting the Internet environment. The
danger with outdated blogs is that readers might not notice the date and think that the views presented apply to

the present elections. Outdated blogs were not included in the analysis.

Language on the blogs

The RPU’s blogs are mainly in Estonian. 75% of entries were entirely in Estonian which suggests that they are
primarily addressed to Estonian voters. 25% provide an opportunity to choose a language other than the national
language. One candidate offers the chance to read the blog in both Russian and Estonian; another offers a choice
between English and Estonian. The choice between Estonian and Russian might be based on the district the
candidate is running in as some districts might have active bilingual voters. This choice was present in the blogs
of the candidates running in Ida-Viru county. Next to entries in Estonian, two blogs offer some comments in

English and Russian.

It is interesting that, for instance, in Mart Laar’s blog the English text differs considerably from the Estonian text.

This suggests that the text has not been translated but specifically written for the English version.

Views presented on the blogs

Of the 16 active blogs, 10 present the bloggers’ views (that is, 16.2% of all the RPU blogs). More often, the

views were personal and offered no comparisons to the views of other parties. Views were presented on the basis
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of a specific candidate’s area of expertise and the interests of a specific district. The views presented were

connected to the party’s campaign promises.

Most often, the views pertained to economic policies and stressed the importance of being active in this area. A
large portion of the views presented were in keeping with the party’s traditionally Estonian concerns, that is,

their focus on supporting educational reform, mother’s pension, and developing family policy.

Ants Pauls’s campaign video presents his personal views and the main principles of the RPU’s elections

programme as different campaign elements, for instance, as parts of a video.

An example from Ants Pauls’s blog:

Ants Pauis

Tasuta korgharidus
Emapensioni kehtestamine

Kodukulud alla
. -
Kindel véit! IRL

Links and the possibility to join in

In 16 active blogs, candidates included links to the party’s home page in 11 instances (68.75% of all the
instances). Only the most passive blogs that lacked any references to other blogs also lacked links to the home
page.

Six blogs offered the opportunity to follow the blogs and keep up with the posts. The primary ways of doing this
would be through RSS feeds or Google Friend Connect. Joining the followers of a blog was usually one click away,
but the links were not very noticeable. The possibility to follow Jaanus Ojangu’s blog was most visible — the call

to do so was most prominent in his blog.

In addition to inviting people to follow the blogs, there were also links to other social media channels that people
were invited to join and follow candidates on. Links mainly lead to Twitter and Facebook. However, the links were
not as numerous as might have been expected. The links to Facebook and Twitter accounts could be found only
in the most active blogs that were consistent in spreading their messages. Altogether, 31.25%, that is, 5 out of
the 16 active blogs, referred to Twitter (2 bloggers) or Facebook (2 bloggers), and only 1 blog referred to both.
Links to Twitter and Facebook were generally visible on the home pages of the blogs; once, a link was listed

under contact information.

In 9 instances (56.25%), fellow party members and their campaigns were referred to. The fellow members
included Herkel (1 reference), Lukas (1), Nutt (1), Parts (1), Mihkelson (3), and Laar (3). There were also
references to the bloggers’ own additional campaign sites, for example, Jaanus Ojangu has a link (1) to his

personal web page where one can read about his activities and thoughts before the elections.

Campaign elements

Only 25% of the blogs featured elements seen in the 2011 Riigikogu campaigns. 12 blogs lacked campaign

elements.
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The main campaign elements used by the RPU in these elections were similar to the following images:

IRLi leping Sinuga

Laari kohviku programmi befad siit!

Message: The RPU makes a contract with you. You only have to give Laar’s face as a visual feature

us your vote

4
IRL

Logo

EMAPENSION

TASUTA
KORGHARIDUS

npnnknnlnu

Campaign videos

sinukindetviit! TR

Your certain victory! - The
RPU’s logo presenting the
main promises made during

the elections

Sven Sester’s blog was the only one to feature distinct and clearly visible campaign elements. Three other blogs
also displayed campaign elements that were presented not on the home page but elsewhere, for instance, in a
video. Sven Sester’s blog presents an audio message from him - not in the blog itself but close to it. His blog

also featured the RPU’s logo and slogan, the party’s basic design, and a photo of a meeting with the voters.

Examples from Sven Sester’s blog:

IRL leping Sinuga

Sven
gSven
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An example from Andres Herkel’s blog:

- Eestion
« Bestl bl
‘mﬂr. mitte

HERKEL] | =
‘ Piprasegu| ——

| + Rohhem inimiikkun

Campaign messages

Campaign messages were present in 68.75% of all instances. As a rule, the messages were intended for the
people of a specific electoral district, and they were connected to the RPU’s programme. Campaign messages
were presented both as lists and within posts. The messages contained information relevant to voters directed
specifically towards people in specific districts. Campaign messages could also be found under separate blog
entries. For example, free higher education was discussed under the topic of higher education, and family policy

and parental benefits were discussed under the topic of family.

Sester has skilfully inserted messages into his blog entries by writing about his experience in conducting surveys.
His visits included all target groups from students to senior citizens. For instance, a section in Sven Sester’s blog
(viewed on February 24, 2011) reads: “One Skype headset was given to a young Russian man (about 20 years
of age) who rather surprisingly approved of the idea of providing free higher education. We had a longer
discussion on this topic.” Argo Kirss, for example, writes about teachers, thus, directing the messages to school
teachers. This might be due to the fact that Kirss’s wife is a teacher in a local school which means that Kirss feels

a certain affinity to this topic and to the teachers among his electorate.

Interactivity

Interactivity and communication with readers were fairly low in the blogs. Only few blogs were consistently
updated and, thus, also received a greater amount of comments. Comments were much more noticeable in Mart
Laar’s, Andres Herkel’s, and Lauri Vahtre’s blogs. Five blogs had no comments suggesting a limited readership -
communication is one-sided and not focused on having a dialogue with the readers. It was observed that the
blogs that became active shortly before the elections had no signs of interactivity. 50% of blogs had at least one
comment. There were bloggers whose posts had been read and commented upon in a manner that would have

required an answer which, however, was not given. In other words, the candidate failed to initiate a discussion.

For example, the comments on Laar’s blog show that he was less diligent in responding to negative comments

than positive ones.

Evaluation of the blogs

Only three blogs deserve to be commended - these dealt with topical issues, were continuous, and had frequent
new entries that were relevant to the readership. The blogs belonged to Mart Laar, Andres Herkel, and Sven

Sester.

The general impression is somewhat marred by bloggers who have neglected to make new posts or done so very
infrequently, who have only been active during the elections, or whose posts are not related to the elections or

current issues.
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In conclusion, it can be said that the RPU has a few candidates who are committed to and work hard at making
their blogs part of their campaign. The majority, however, are quite passive and do not use the blogs as

campaign weapons.

For the most part, blogs adhered to the Good Election Practices. The RPU members did not slander other
parties or make any negative references to them; they preferred fact-based discussion. The main shortcomings
were, first, that bloggers failed to identify themselves as politicians and, second, that they failed to present party

logos and references, so their political loyalties remained unclear.

Estonian Green Party

The Green Party is the only political organisation in Estonia whose explicit goal is a sustainable lifestyle and
politics. Only 8 out of their 125 candidates have a blog. Out of these, three are passive which leaves 5 active

blogs to analyse.

Language on the blogs

Posts were made only in Estonian and there was no possibility to read the blogs in any other language, which
suggests that Estonian voters are the intended readers.
Views presented on the blogs

Three out of five blogs present political views that, in one instance, serve as a point of comparison with the
competitors. In two instances, blogs present only the Green Party’s views without offering any parallels to other
parties.

Links and the possibilities to join in

Two blogs among the five had links to the party’s home page. In one instance, readers could become followers of
the blog. Facebook and Twitter were rarely mentioned. There was only one link to Twitter, reflecting the

candidates’ inactivity in social media channels other than the blog.

There were two references to other campaigns: to the home page of the party’s youth organisation and to the

elections section.

Campaign elements

Only two blogs featured the Green Party’s 2011 campaign elements. The other three were more personal and

neutral and did not focus on topics related to the elections.

The main campaign elements used in the elections are as follows:

EESTIMAA/
ROHELISED

The party logo

The slogan for the 2011
Riigikogu elections

Campaign videos for different

candidates
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An example from Marek Strandberg’s blog:

ON AEG HARIDUSREVOLUTSIOONIKS Strandberg’s blog stands out with the caricatures he
has drawn. He has connected the caricatures with
elections-related thoughts and, thus, turned them into
campaign elements. The blog also features his photos

and a video.

Paul Lettens’s blog presents the party logo, his campaign poster and photos of him meeting with voters as

campaign elements.

Campaign messages

Out of the five, campaign messages can be seen in three blogs where topical and useful information is provided.

These blogs are also directed towards specific audiences; the only one with an unclear target audience is

Strandberg’s blog.

Interactivity

Interactivity is low; in one blog there is no place for comments at all. In another, comments can be submitted via
e-mail. In fact, Strandberg’s blog is the only interactive blog which is partly due to the fact that he has posted
new entries consistently over a number of years and has, thus, gathered a steady readership. A lively debate can

be found in the comments section, as Strandberg actively responds to comments.

In conclusion, it can be said that only few candidates use blogs consciously as a means of campaigning; this is

evident from the small number of blogs and the fairly limited use of campaign elements in them.

Estonian Reform Party

The Reform Party with its 9,308 members is the third largest party in Estonia. In the 2011 Riigikogu elections,
125 people from the party were listed as candidates. 24 among the 125 candidates (that is, 19.2%) have blogs;

3 blogs belong to women and 21 to men.

The main characteristic of the blogs would be their uniformity: the party website offers the opportunity to set up
a personal blog and this opportunity is widely used. This, however, has lead to the situation where the majority
of the blogs look very much alike (following the design of the party website). The layout of the blogs, the means

of sharing information, etc. are likewise similar.

Example: A blog following the Reform Party’s unified design:

Iﬂ‘ Lauri Luik vnln
“=rs25) KINIDEL
' *— OLLA

Virsked postitused
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Only five blogs differ from the default design: those of Kaja Kallas, Silver Meikar, Rait Maruste, Kristjan Kdljalg,
and Onne Pillak.

4 out of 24 blogs are either completely inactive or almost lacking in content.

Language on the blogs

All blogs were written in Estonian. Only two blogs catered to the Russian-speaking citizens as well. Aivar Séerd’s
blog features one post aimed at Russian-speaking voters that lists the party’s main views; the post included a
Russian leaflet. Keit Pentus has also taken Russian-speaking voters into account, probably because her district
includes the Lasnamae district. Curiously, her Estonian and Russian blogs had different designs and content.
Pentus’s Estonian blog followed the general layout provided by the party, but the Russian version had a different

menu bar, content, and design.

Example: Keit Pentus’s Estonian blog:

izl
Keit Pentus “ nln
Kesklinna, Lasnamée ja Pirita linnaosa kandidaat 484 "I "n E l

!"ef“"""’"’“'"‘ nlln

-0
—
(]

FParem Eesti kivigile
Uudised Arvamused Riigikogu valimised 2011 Pildipank
“Qut-innovate, out-educate and out-build” Varsked postitused
26.01.2011 7:34, Avamus 5 kommentaare pole ¢ "Out-innovate,
; out-educate and
Mu kdestikka aegajalt kilsitakse, et milleks see vaike riigivily ja vaike eelarvedefitsiit dldse vajalik on. 0 out-build”
Patta teda &i pane. Kaega teda katsuda ei saa. Teeks parem midagi ilusat Sellist, millestlaskuks mhka  tuests
maksuraha. Kill siis majandus kasvaks. Mo ja defitsiit... kil tulevikus jfuab ka sellega tegeleda
Maailma suurima majandusega riigi president pihendas oma eile peetud aastakdnes aga muuhulgas KU|das__te|I
just defitsiidile arvestatavat taihelepanu s__eal---ta“avate'
laheb?

Hiljutistel vahevalimistel USA Kongressi esindajatekojas enarmuseta jaanud
demakraadist Barack Obama rdakis kongressi ees tisisest vajadusest suurrigi
hiiglaslikku eelarvedefitsiiti vihendada ja riigi kulutusi kokku tdmmata (olgu
vahernarkusena lisatud, etvahetult enne Ohama kinet kittis esindajatekoda
vabariiklaste eestvittel heaks resolutsiooni, rille Jérgi tuleb juba jooksval aastal
pnamilcrini klitnsi o a kaitsekolyd kEmida 2008 aasta 4

Soovitan

Keit Pentus’s Russian blog:

Keunt MeHTyC

MNogenumea mbiciamm!

CV  3apau Bonpoc!  PAAMO

= . 3npaecTeyitTel

E Zﬁuﬂlaapanh 2011 =) KOMMEHTADIER HET Kak 1 A0Boy Hen0EEKy, WHE BypeT 4eHb

Keur MeHTyc: MHBECTUUMH AOTHKHbI NPUATHE, BCIM MON MEICTH, A3 1 5 cama By
. w MHTEPECHBI APYTWat oA, Mpofiaesa Hawero

HDAAEP’K MBaTk SKOHOMWHYECKHUH pOCT H EPEMBEHW B Tam, 4To mbl HE PASTOBAPMBAEM,

KOH I{yPE'HTOCI'IOCC)sHOCTb SCTOHMMU COOTEETCTEEHHD, W HE MOHKMAEM gpyr apyral

Enor - yaaGHan fapma abimeHa MHEHWAMK N0

Views presented on the blogs

Half, that is, 12 candidates out of 24 have presented their views. They mainly focus on those topics in the party’s
elections programme that they feel most passionate about. 11 blogs (46%) made references to the programme.

Very few blog posts offered analysis of and comparison with the competitors.
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Example: Views presented:

Riigikogu valimised 2011

Kinnitan teile, et kui riigi rahandus on kindlates kates, [3heb ka teie elu paremaks. Minu Riigikogu
valimiste reklaamklippi vaata siit

Kavatsen oma tuleviku kindlasti politikaga siduda. Seeparast wdib valija olla kindel, et seisan iga oma sdna, teo ja
lubaduse taga ka pikkade aastate parast.

Tugey majandusharidus on olnud abiks osalemaks kriisiaegsete riigieelarvete menetiemizes, optzioonide
maksustarnise uue korra ja maksupettuste vastaste seaduste loomises. Seejuures onvanemad ametikaaslased
esiletdstnud, et jaksan tundide ja paevade kaupa lahendusi ja kompromisse otsida ning mitme olulise eelndu

puhul on see ka dnnestunud. Kinnitan, et tahan ka edasipidi tidtada riigieelarve kaalu, tidjo ksudl
alandamise ja maksuerisuste vihendamise kallal.
Clen asalenud kahe Eestile Olialulise idee — hiivitise ja e-valimi loy —elluviimises.

Olen piline linnamees, neljandat pdlve tallinlane. Mii on minu side oma valimisringkonnaga midagi marksa enamat
kui vaid poliitiline ambitsioon. Meed on juured, side kodukandiga. Clen Bisrmael ja Kristiine piiril elanud suurema
0sa ama elust, aastatel 2004-2005 tidtasin ta Haabersti linnaosa vanemana ning sealt edasi mitu aastat
halduskagu juhina. Olen oma valimisringkonnale truuks jaanud esimestestvalimistest alates.

Links and the possibilities to join in

19 candidates (79%) offered the possibility to join their virtual environment. All blogs could be followed through
RSS feeds.

14 candidates (58%) presented links to their other environments. In most cases, the links were either to

Facebook or Twitter; two candidates linked to Skype.

5 blogs linked only to Facebook and one only to Twitter; 6 candidates had links both to their Facebook and

Twitter pages. Two people linked their Facebook, Twitter, and Skype pages.

18 candidates (75%) included links to the party’s campaigns in other environments. In 15 of these instances, the
links were to the party website. In three blogs, there are links to campaign ads on YouTube next to links to the

party website.

Campaign elements

Almost all blogs featured the party’s campaign elements. All blogs based on the general party layout had the

following images:

The Reform Party’s catch phrase:

VOID
KINDEL
DLLA
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The Reform Party’s logo and slogan:

Reformierakond

Farem Eesti kiigile

The candidate’s district and candidate number presented on a blog:

L]
Reno Laidre :
Jogeva- ja Tartumaa kandidaat | 552

Additionally, five candidates had links to their campaign videos on YouTube and one candidate had uploaded

parts of a speech.

Example: A link to YouTube:

Riigikogu valimised 2011 Virsked postitused
- Pere
6. miartsil 2011 toimuvad Riigikogu valimised. hasvataiiing
eeldab

Qlen dles kaswanud Tallinna VYanalinnas, minu kadukant ja tdtpaik on Kesklinn. Muvanemad elavad juba aastaid
Lasnamé&el ja olen tBdtanud ka Pirital, kus veedan praegugi oma vaha aega. Seda kiike arvesse vittes kandideerin kindlustunnet
wvalimistingkonnas nr 2 — Kesklinna, Lashamae ja Pirita linnaosas tuleviku ees
Kaaluda véiks
majandus-ja

kommunikatsiooniministeeriumi

lahutamist
Soovitan
Arto Aas Hinstavat
Tallinna Kesklinna, Lasnamae ja » Eesti Loto

» Liberalismi Akadeemia
» Tallinna Lennujaam
» The Economist

Pirita linnaosa

Reformierakond

!ﬁ » Keit Pentus

S ) 'i 0001025 o@D 52 » Refarmierakond

Miks ma soovin kandideerida Riigikogusse?

Teemad
Ma soavin, etinimestel oleks hea teenistus, huvitav ja kindlustatud elu. Minu eesmark on Eesti inimeste

elatustaseme tdus. Selle eelduseks on stahbiilne majanduskasy ja konkurentsiviimeline majandusstruktuur — just » Blagiit )

neist séltuvad uued tadkohad, pensionide tistmine, teenused lastega peredele, turvalizus ja Pdhjamaade tasemel = SN ] g B
haridi » Kodulinn Tallinn (8)

Arto Aas used a photo with the prime minister:
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Aivar Sberd added a campaign leaflet to his blog:

WMz cleme nald
arvepaliitika poaim
s s 0 il

holame konservatives eal-
i mitte ainult sis,
. ki m sk

Usun, at siin lijed teavad: ridkides 2011
agstal riig raha tan paganama whke clia e
formierakondlane! Hast kulutzaid leiab igast era-
Ganast, er maailma peomaid cahandusmicsl-
rieidl.. kil tefstal on siinkonal tn pink, sis mell on
neis mitu

Alvar Saed, kes voitles buumi &g ugematite ku-
i s peats saama o5 tnst,

A5t aianud reseevid. Ja
cormulikult Jargan Ligi, kelle napujljed on eurol ja
Bl Whogriinist autateks | jaelt aii mi-
neskl Eurospa Kunzpaalses rigis."

~ Andrus Ansip
P v

s bt
swepbarna Oithongs| Tolbmems
H

alimspdey 6.03.2011

Vali Reformierakond!
Siis viid kindel olla.

saavulanie, Viimase 15 zasts

e koik tahame. et calgad, pensionid ja perstoetuzed
kasuaksil. See o aga waimalik ainul sis, ki meie
majandus o Kind'ates ja kogenud kates. Reformaerz-
hennaga v kir 1, 1 Eesll viimaiusi kasulalak
=& maksimaalselt,

Reformierakond on ki
kandnud erakond. b
snndinud peasegu kiik
edasl viinud
BN valja
Gleme haidnud rlgl rahanduse korras ja viinud ma
janduse uuesti tGusule, Teeme seda ka edaspidi,
Wéid kindel olla.

! Reformierakond

Foven 250 ke

wwim.ee

‘a498
Aivar Soerd

Mustamae
1a MNomme
kandidaat

Two candidates included campaign elements that were innovative and engendered participation:

Example: On Lauri Luik’s blog, readers can reply to an elections prediction and win a prize (a DVD player):

Valimisennustus
2011 316, 8ol

Hea inrnang

101 Riighugu kohts erakordade vahed

“ia @logh  Kor

B midirtsil 2011 foimuvad Rigikogu valimised. Avalds oma sedamust, miliseks bauneb valimistulemus,

kiflige tapssminl vastany 5335 endale pildi olevs DVD-mangda vitia selghan vils 7 marsil

Soovitan

Blogit

Facebook

miae hadl Toompeall

st bebved

Reforminared

Teemad

detgaminer 3010 (8

Another interesting example

comes from ToOnis K&iv’s blog where, by clicking on “FREE” on the menu

possible to sign up for a free visit to Paide rampart tower with Kdiv.

bar, it is
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Paide Vallitorni kiilastus

kiik gai alguse vajadusest rajada Vallitorni lift. Eakamad lihtsalt ei jdudnud midda kitsaid treppe viimasele
karrusele ronida. Ajurinnakud koos Eesti turismikorraldajatega viisid lahenduseni —vaja koostada suuarem projekt,
mis dhe detailing sisaldaks ka lifti. Aasta oli siis 2003 ja jubtisin Paide linnavalitsust. Teads ali, et Eesti litumise
jarel Euroopa Liiduga avanevad tdukefondid ja sealt raha taotlermiseks peavad projektid valmis olerma. Miion ka
ldinud, Paide Vallitorni projekt saigi eurotoetust,

MO0d kui Vallitern on Killastajatele avatud, saan parernale kaivitumisele kaasa aidata, Palju on kurdetud kirge
sizsepidsy tasy (6 eurof) dle, ris takistab eelkdige kohalikky inimesttorni kllastarmast Ming arvates peaks aga
kiik kohalikud elanikud saama wiimaluse Vallitornis kiia, sealsetviljapanekut vaadata, kodupaiga ajalooga
tubvada. Seejarel saavad nad kiinile oma sugulastele, tuttavatele, sdpradele Eestist ja kaugemalt soovitada: tulge
Paidesse ja kilastage Wallitarni, see an v&art kaht. Mii elavdame Paide majandust, t66d saah kaubandus ja
teenindus ning elu muutub paremaks.

Jargnevalt pakun omalt poolt valja viimaluse Yallitorni killastamiseks minu kulul. Palun tdida ankeet ja kui jdoad
esimese tosina hulka valjapakutud kuupdeval, oledki saanud tasuta Vallitorni paasemise wiimaluse valjapakutud
tingimustel.

1. Hirmi (niutad

2. Perenimi (niuta

3. KOMTARTANDMED

Telefoni nr (ndutaw

It is noteworthy that blogs not presented in the default party layout feature considerably fewer campaign
elements. The blogs by Kaja Kallas, Rait Maruste, and Onne Pillak simply list their districts and candidate
numbers. Meikar’s blog features no campaign elements overtly connected to the elections and, instead, focuses

on expressing his personal thoughts and views.

Campaign messages

Campaign messages can be found in 14 (58%) blogs. In most cases, candidates had chosen some topics from
the party programme that they considered important or presented relevant views. The candidates also used the
opportunity to repeat specific campaign promises. Approximately half of the campaign messages were directed

towards certain target groups, usually the people of a certain district.

Broadly speaking, the messages remained vague and the candidates tended to present a limited number of

topics and promises.

Interactivity

The interactivity in the blogs was a weak point. 14 out of 24 blogs have no comments or lack even the possibility
to comment. Six blogs have a few comments. Only three blogs can boast more comments and, out of the three

bloggers, only one, Tonis K&iv, has answered the comments made, providing thorough and concise replies.

General evaluation of the blogs

Kdiv's blog deserves the highest mark. His is a long-standing blog that features regular entries and is fairly
topical. The blog received additional marks for the campaign that offered free visits to the Paide tower. Other
blogs, however, are inactive or utterly void of content. One such blog belongs to Jirgen Ligi — the blog has

almost no content and no operational links.

The campaign and the Good Election Practices

The blogs generally adhere to Good Election Practices. Out of the 24, two had instances where the practices were

ignored. In both of these cases, the blogs pointed to the competitors’ flaws:
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Example: Arto Aas lists five reasons why Savisaar should leave politics:

ria Dlogi Rathe, rahe, raha mmeraan N= B L1

iis poéhjust, miks Savisaar peaks politikast taanduma

6. Blogl Koduinn Talinn = 27 o

— mida ripageen paisea 5, 5608 Adukam
Wppknrakong Toon vaia vils phtst, miks Sassaar

paks pollEkas |asdwak lahkuma

3 on maudehad Kesherakenng
#aale saamice
pigeen raagal ks
e maksumaksin
tasandi fkas VaksED popy

ot g fa S0l b
R #eshe, B
RuRur vaSIEIRO0N, KUUNEE O O ES T FAgRIN nbua e Ee VAT

B gy BER_

Remo Holsmer’s ironic post:

Poliitilisest olukorrast Tallinnas
27.01.2011 4:21, Blogi kormmentaare pole

Hdne Hnnavolikogu stungll, 27 .04 2044

"Wimasestvolikogu istungist on maddunud peaaegu poolteist kuud.
Selle aja sisse on j&dnud vaga palju sindmusi, mis on mdjutanud nii
Tallinna kui ka Eesti poliitikat tervikuna.

Sellesse perioadi an jadnud linnapea Venemaalt raha kisimise
skandaal ja sotside lahkumine koalitsioonist, kuid ka terve rida teisi
sindrmusi, millel tahaksin Idhidalt peatuda.

Kiigepealt, mis sotside lahkumisse puutub, siis see on selline
Jooseptootsilik' pooliku rehkenduse tegemine — abilinnapea ja linnaosavanem on kil tagasi astunud, kuid
keskerakondlaste hdaltega ametisse valitud wolikogu aseesimees, komisjionide esimehed ning linnaasutuste
ndukogude sotsidest likmed istuvad oma kohtadel réidmsalt edasi. Keskerakonnaga koostadd on ju
sotsisaldernokraadid lubanud jEtkata ka tulevikus ning wiibolla on praggune kummaling situatsioon Tallinnas osa
sellest koosmeelest Aga see selleks, see pole kindlasti tinase pdeva pihiteema.

Wiimase volikogu istungi jArgsesse aega jai ka linnapea postkaardi ning telereklaami kampaania, kus ta soovis 1,5
miljoni krooni maksumaksja raha eest meile kdigile haid jdule ja head uut aastat. Aitihh selle eest. Lisaks sellele
kutsus jaanuari alguses Oks linnaosavanem oma pildiga plakatitel meid tervisespordipdevale Salme keskusesse.
Tanud ka selle eest. Need tinusdnad on mdeldud irooniaga ja peegeldavad dheselt seda, kaidas viimul aley
erakond maksumaksja raha eestvalimiskampaaniat teeh.

Estonian Independence Party

The Independence Party is one of the smallest parties in Estonia. At the moment, the party has 1,201 members.
16 people from the party participated in the 2011 Riigikogu elections. Among the 16, three candidates (19%)

had blogs, all of whom were male.

Campaign elements

Campaign elements can be seen in two blogs.
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Example: Tarmo Gunapuu presents the district, candidate number and the party’s logo on his blog:

Tarmo Ounapuu

Kandidaat nr 750 valimisringkonnas Tartu- ja Jégevamaa

TARMO OUNAPUU
Tartu- ja Jogevamaa
valimisnumber: 750

Eesti Iseseisvuspartei eesmirgid:

Keskendume rahvusliku majanduse taastamisele. Té6puuduse vahendamine ja elatustaseme téstmine on véimalik
" vaid rahvusliku majanduse korrastamise kaudu ja seda me teemegi. P6himate: eestlane peab suutma toita oma
kogukonda. Kui Eesti impordib sisse nddpndeltest toiduaineteni, siis ei saagi eestlastel t66d olla. Kui Eesti valmistab
omale koik vajamineva Eesti rahvusliku kapitali abil, siis on eestlastel to6d.

ey . . . . . - o ar
{Q’i Loome riikliku ja rahvusliku panganduse, mis annab lisandvaartust rahvale endale.
v

Campaign messages

Campaign messages are visible only in Tarmo Ounapuu’s blog that lists both his and the party’s most important

messages. The two other blogs do not present campaign messages.

Interactivity

Two blogs feature the odd comment and limited interactivity. Tarmo Kruusimde’s blog has more comments, but

the blogger does not respond to them.

The campaign and the Good Election Practices

Two blogs out of three do not adhere to the Good Election Practices.
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Example: Tarmo Kruusimée’s blog has instances of the Reform Party being criticised:

Reformierakond — Void kindel olla!

Tarma Gunapuu, 11, veehr 2011

Alljargnevat lugedes palun arvestage ka selle erakonnaga, kes Reformierakonnaga
koalitsioonis oli.

AMNSIPI VALITSUSE [ TEEMED®
PEAEGUSTE J4 TULEVASTE
PENSIOMNARIDE EES:

17 Lopetati pensionide kojukanne.

27) Peatati pensioni 11 samba riigi poolzed

'I"'“ Tistame
“ KINDEL Dosiomea

maksed.

37 Tézteti rahva arvamusega mittearvestamata pensioniiga.

471 Hakkas kehtima omaoszalus hooldusravis kuni 3000 krooni kuus.

5 Vahendati oluliselt haigushiivitisi,

&) Kaotati matussetoetus ja tdeteti matuzeteenuste kiibemals 5% — 9%.

71 Vahendati kohalile omavalitzuste tulubaasi, mis muuhulzgas piirab nende vimalusi
hattasattunute aitarnisel.
2 ) Suletakse kohalikke postkontoreid ning

Riigipoolsetest . oy
vahendatakse ithistranspordiliine.
= maksetest Sinu
 MINDEL pensionisambasse o) Tasteti kiibemnaks 18% — 20%, mis 155b
niied vaid und!

valusalt pensionari rahakoti pihta.
10) Toazooja kaibemaks tésteti 5% — 20%,

miz 155k valusalt pensionari rahakoti pihta.

Example: A campaign post on Tarmo Kruusimde’s blog:

(autor teadmata)

Postad by Tarmo Kruusmsgl at 12:12 11 commernts
LdielE )

piihapaev, 8. marts 2009

Kanepi hind

Eestis maksah 1 grarmm kanepi dit 250 - 200 krooni,

Hollandis maksab 1 gramm ca 6-7 eurot ehk 100 krooni,

Kanepit on Eestis vaga edukalt wiimalik kasvatada kasvuhoonetes,
Samalaadselt kasvatatakse ka naiteks murulauku vii brokulit,
Stockmani kauplus tana:

Murulauk 200 g - 19,50 (ligi 100 kroani kila)

Brokoli 42 krooni kilo,

Pale mingit péhiust, et kanepi kilo hind Eestis pealks olerma (Holland
naitel 100 krooni x 1000 grammi =) 100 000 krooni, Miks peab see
rohtaim teistest rohttaimedest 2500 korda kallim olema?

Kanepi (terve taime) kilo hind vdiks olla 100 kuni SO0 krooni. Kanep
peah alema taskukohane ka muuks otstarbeks kui suitsetarmine.
Miks mitte telgis [Gkkes mdned kanepi taimed pdletada ja ihak?
Suitsu sisse hingarmist mined pelgavad. Kuid kanepit ei peagi
ilmtingimata suitsuna tarbima, et tema tervendavad mdjud timima
hakkaks, Kanepist saab ka imeparaseid stoke valmistada,
Kanepikongile kulub mdnikiimmend grammi kanepi Git. Keskrmisel
tairmel an dit ca 50 grammi, Pole mdistlik et kook maksab tuhandeid
kroone, sadu kroone - ok,

Kui raagime sellest, et kanep peaks tervislk olema, sis
arvestagemeqi sellega, et kanep on stdmissks ja hind peab vastay
olema. Sada krooni gramm on sdmiseks Imselgelt palju,

Milleks elada kunstlikult tekitatud defitsiidi olukorras?

Miks maksab gramm taime rohkem kui gramm kulda?

Posted by Tarmo Kruusmags st 15:04 4 comments

MBAE RS
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Estonian Centre Party

The Centre Party, with over a 12,600 members, is the largest party in Estonia. In the 2011 Riigikogu elections,
125 members from various districts ran for parliament. Among them, only 22 candidates had a blog intended to

convey their ideas, beliefs, and thoughts to fellow citizens. 16 men and 6 women had a blog.

Two blogs out of the 22 are outdated with the latest posts dating from 2008 (Aivar Riisalu’s and Kalle Mihkels’s).
Many blogs look very similar — the headers feature a banner with the candidate’s photo and number, below it is a

video that introduces the party’s campaign.

Example: The most common solutions on the Centre Party’s blogs:

(_%EZ/ - \ , Z /cz-é-’z/‘b/}f&_

vali nr

Aitab 3

@)
> |4 'f 000 {053 Yo fld £3

Language on the blogs

The blogs are mainly in Estonian. 17 blogs Example: A campaign poster in Russian:
were only in Estonian, three were both in
Estonian and in Russian, and two were

only in Russian (Deniss Borodit$’s and

Mihhail Stalnuhhin’s). As Stalnuhhin is Muxaun Tapmo

CTanbHyXuH | L 1 Tammucre

running in the Ida-Viru region, it seems

664

reasonable to have a blog entirely in

Russian. All the ads and banners featured

in his blog were also in Russian only. Mopa BoccTan

ICTOHUEE W
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Views presented on the blogs

Six out of 22 blogs present party views that were more personal or related to the party’s general views. For
example, Priit Tobal lists promises made by other parties in previous elections, criticising the people who made
them while urging people to vote for him and against things left undone. Savisaar is likewise critical of the views
of other parties in his blog, and critical comparisons can also be found on Kadri Simson’s blog. It is interesting
that many candidates have not used blogs to make their campaign promises or introduce their views. The main

views presented were connected to specific promises.

Example: Lauri Laasi has listed the party’s campaign promises with the campaign banners on his blog:

AITABI

hinnatousust ®
ri Laasl

5 ]
Haaberstis, Kristiines j pahja-Tallinna

yali nr 603

Links and the possibility to join in

For the most part, the blogs lead to the party home page that opened in a new window when a banner in party
colours was clicked. Many blogs also offered the possibility to follow the posts; almost all blogs offered the
possibility to join an RSS feed.

Several blogs invited readers to follow the candidates on Facebook or Twitter. Twitter was referred to in four
instances and Facebook in three. Similarly to other parties’ blogs, links to Twitter and Facebook could be found

on the home pages of the blogs.

In numerous instances, references were made to fellow party members’ blogs. Almost all blogs referred to Edgar
Savisaar’s blog, but in addition to the section of links to further information, there were references to a banner

based on the party design and to the party website.

In her campaign blog, Olga Sd&tnik also presented a link to her personal cooking blog which included photos of

various dishes as well as cooking tips.

Campaign elements

Campaign elements were mostly used in the blogs that featured the candidates’ personal campaign banners. In
about half of the blogs, campaign elements were not used and the design of the blog was not based on party
colours (green and yellow) in any way. For instance, Heimar Lenk’s blog was surprisingly of a dark red colour and

void of campaign elements. Most ads seemed to avoid green and were presented on as light a background as

possible.
Example: The greenest campaign banner: ... and the whitest:
\lxelldinm
VPirital
gu o g V‘Lasm-icl

1 vali nr

Vali Keskerakond! xeskeraxonn
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Campaign messages

Almost all of the 20 active blogs presented campaign messages. Specific messages were missing in Evelyn
Sepp’s blog (the blog followed a diary-like structure, presenting her daily activities and pretty thoughts) and
Katrin Siska’s blog.

The messages are mainly directed towards people of certain areas or of certain groups (the unemployed, the

Russian-speaking voters), senior citizens, and so forth.

Interactivity

It is interesting that the blogs had relatively few comments and very few visitors. In many blogs, the readers’
questions were left unanswered. Regular entries were seen only in a handful of blogs. Stalnuhhin was the most
active blogger, adding a topical entry every day. In terms of the number of comments and commentators, Sepp’s
and Savisaar’s blogs were the most active. Sepp was very active in responding to comments, thanking those who
simply complimented her without having a specific question, as well as responding politely but succinctly to those

who provoked her or wrote negative comments. She replied to all questions posed in her blog.

In conclusion, it can be said that the Centre Party has relatively few active and dedicated bloggers, so blogs were

not necessarily considered important in conveying campaign messages.

The campaign and the Good Election Practices

The blogs generally followed the Good Election Practices. The biggest concern was the libel directed at competing
parties and Andrus Ansip. The majority of criticism was levelled against the Reform Party’s actions and
statements, which suggests that the Reform Party was considered the main competitor. It is interesting that in

Raivo Uukkivi’s blog a specific banner stated that he followed the Good Elections Practices.

People’s Union of Estonia

The People’s Union is the fourth largest party in Estonia. It is noteworthy that in January 1, 2010 the party held

the second place. In the 2011 Riigikogu elections, 88 members ran, of whom only three had blogs.

One of the three blogs has not been actively used since 2008 (Agu Rillo’s).

Social Democratic Party

The party’s blogs make it quite apparent that the authors strongly opposed themselves to the parties and people

in power. The SDE’s messages focused on explaining the need for a new beginning and a new political force.

All 21 blogs were in Estonian. Jevgeni Ossinovski’s blog also had a Russian version. This is probably due to the

fact that he is running in Ida-Viru county.

Views presented on the blogs

The candidates’ views were presented to a greater or lesser extent in 18 instances. Political views are usually
presented inside blog posts in a fairly chaotic manner, according to the topic discussed. In fewer instances, views
are presented as a distinct programme and, in a couple of instances, campaign slogans are used on banners or in

blog headers as can be seen in Andra Veidemann’s blog:
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Andra Veidemann

Sotsiaaldemokraatliku Erakonna kandidaat Harju- ja Raplamaal nr 387

Sotsealdemokraatik Erakond  Kontaktid
Olulist valimiste eel Ka ndidaat nr 387
Maakohad uuele elule ja eestlasele oma leib lauale!
._~: Andra Veidemanni ajavesh Peatagem noorte lahkumine isamaalt!
ik Esmane tervishoiut ktt davaks kéigile!
B VVK: Uudised

- -
' g gl w—— ; — .
3 > Al ‘ab elﬂ_ktr ooniline Meil ei ole da@remaid, oleme koik iihes pereringis!

Avaleht

Gerd Tarand’s blog (example visible below) used a banner at the foot of the page where different campaign

promises alternated.

Kuitudengi toé on Gppiming, siis clgu ka tudengipalk!  @SDE Tudengitele volgade asemele vaimalused?

Blogs considered successful in terms of their presentation and content were the ones that distinctly presented
the candidate’s elections programme. In such instances, the programme was very specific and reflected the

candidate’s opinions on a number of topics.

The possibility to join in

In 7 instances, readers could join the blogs. This was mostly possible through RSS feeds. In one blog, readers

could sign up for a newsletter and use Google Friend Connect.

The possibility to join Facebook, Twitter, or YouTube channels was available in 10 blogs. This was available in
blogs that were particularly well-organised in terms of presentation and content. Links to Facebook pages were
most common, but the possibility to follow YouTube channels was likewise frequent. Among the bloggers, 6
candidates included links to social media sites, compared to 4 independent candidates. Facebook links lead

mainly to the candidates’ own pages rather than to those of fan clubs or anything else.

7 blogs include links to other campaigns; in most instances, the links are to the campaign and home page of the
party. Independent candidates also included references to the association of independent candidates and its

views.

Interactivity

The blogs were not very interactive. 11 blogs had some interactive features, but most displayed only a few
comments and replies to them. A positive and outstanding exception is Ossinovski’s blog that featured a

separate Q&A section where an active debate both in Estonian and Russian could be found.

Example: An excerpt from Jevgeni Ossinovski’s blog:

Esileht Platvorm Minust Kisimused ja vasiused Ha pyccrom

Many blogs did not have a comments section at all.

Campaign elements

In many blogs (especially those of the SDE candidates) there is no clear reference to the party the author
belongs to. For example, in Kajar Lember’s blog it is evident that the blog has been carefully designed, but there

are no signs of party symbols or colours.
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Often, the default options of the blog environment were used without adding anything else. There are examples

of even the blogger’s name being missing (present only in the blog’s URL), not to mention the lack of

introductory texts or a comment on the author’s party belonging.

The candidates used party colours, logo, slogans, and campaign videos (mostly of Sven Mikser's speech also

seen in TV ads). The majority of blogs also use the author’s photo as a campaign element. The most outstanding

are Andres Anvelt’s and Eiki Nestor’s blogs.

Example from Eiki Nestor’s blog:

number as campaign elements.

General evaluation of the blogs

Most blog headers presented the candidate’s name, district, and candidate

There were a few very good examples among the blogs analysed: those of Andres Anvelt and Jevgeni Ossinovski.

An example from Andres Anvelt’s blog:

Esileht Poliitiline programm Minust Pildigalerii Filmid Raamatud Kontakt

Andres Anvelt
Kes kirjutab - see kaua elab ja kui mitte enda, siis teiste jaoks kindlasti!

Nr 359 - valimisringkond nr 2 |
Kesklinn, Pirita, Lasnhamae

= Katk lahendab prohleemld

Lugesin meie si :
seskord kodakonds elanike

... Keskajal. kui katk ehk must surm linnasid ja kilasid
riistas, levitasid randmungad sénumit selle kohta, kuhu
asulasse katk on kohale jGudnud, kuhu ei maksa likuda, §
hoidmaks &ra  selle  haiguse levikut teistesse |
i Surm_kandis_nrala _oma |

..and one from Jevgeni Ossinovski’s blog:

m Platvorm Minust Kisimused ja vastused Ha pyccram
AEG TEHA VALIK! & 30E

t riigi tasandil 1da-viruma

’&%movs

Eesti riik on jatnud Ida-Virumaa
vaeslapse rolli - toGpuudus kasvab taas
ja ka ELi toetused ei joua regiooni
piisavas mahus, integratsioonipoliitika
naeb kena vilja vaid paberil. Vali uus

algus!
| K . L e |

P |l 000i521 @ - o Valimisplatvorm »

jemsim=u
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Their blogs were packed with content and featured innovative solutions. Anvelt’s blog is more focused on his
personal campaign. The blog lists his achievements that are not related to politics. The blog is filled with
substantial content and offers a considerable amount of information, from political ideas to a photo gallery.
Ossinovski’s blog features video posts. This means that, instead of featuring videos made by third parties, the
author has made the videos himself (for example, one is of him meeting with voters, etc.). His is also the most

interactive blog among this selection.

Most blogs, however, were mediocre. Some stood out in terms of design, but lacked content or interactivity;
others lacked a presentable design, but compensated with the level of content. There were also a couple of

outdated blogs.

It was noticed that the blogs became much more active right before the elections, with quite a number of them

becoming more active in December and January.

There is great variation in the levels of content and technical execution in the blogs. Surprisingly, it is not the
independent candidates (for whom this would be an excellent inexpensive means of campaigning) who have

well-presented blogs but the SDE candidates.

The campaign and the Good Election Practices

The Good Election Practices were generally adhered to. The main concern was the references made to the
competitors’ (that is, the parties in power) flaws and shortcomings. However, such criticism was presented in the
posts not as campaign elements. In three instances, the opposition between the blogger and the objects of
criticism was quite emphatic (in Gerd Tarand'’s, Veiko R@mmel’s, and Sten-Hans Vihmar’s blogs). In other blogs,

the opposition was considerably less apparent.

In many posts, personal views and campaign promises were presented within posts. Often, the promises were
related to the social sphere or to specific investments which would require an estimation of the approximate
costs and references to the sources of funding. This, however, was generally lacking. Quite a few of the blogs

included no references to the party the author belonged to.
General evaluation of the blogs and adherence to the Good Election Practices
The blogs were assessed in terms of their activity, interactivity, and other aspects.

The highest marks were given to the blogs of the independent candidates Meesak and Pd&lluaas and, among
parties, the SDE and the Christian Democrats. The reason why no blog was given maximum points was that,
although the blogs might have been active, the posts were frequently aimed at too narrow an audience. Points
were also lost to interactivity and responses to the comments, both of which were often almost non-existent.

This suggest that the readerships are not too numerous.

With the major parties, the average evaluations were mainly lowered by the libel directed at other parties, non-
active bloggers, lack of consistency in adding blog posts, and the lack of general content. The evaluation also
took into account the fact that many blogs became more active immediately before the elections, having had as

long as a year of inactivity before that.
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D) Party campaigns in popular social networks (Facebook, Twitter,

YouTube)

The chapter presents an overview of how the parties used social media in their campaigns and analyses the

means the parties used to convey their campaign messages and activity on Facebook, Twitter, and YouTube.

In order to conduct the analysis, the social media channels of all parties were observed on a single day
(Saturday, February 26, 2011) and the messages seen were recorded. The social media channels were coded
and described according to the checklist. Altogether, 8 Facebook pages, 6 Twitter accounts, and 5 YouTube video
channels were recorded. An overview of the parties’ Facebook pages is given and both a quantitative and
qualitative analysis is conducted. The analysis is illustrated with examples from Facebook, Twitter, and YouTube.
The chapter concludes with general observations about the characteristics shared by the social media channels of

all the parties in the 2011 Riigikogu elections.

Riigikokku kandideerinud erakonnad (h&élte arv vs FB sdbrad/toetajad

M Haalte arv kokku B FB Kandid.S6p- [ Erakonna FB B Erakond Twitter
rade/toetajate arv
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Isamaa ja RB Liit 208 51700
118023
416
Reformierakond (2282 38622

164225
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Sotsiaaldemokraat. pil2
98307
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Keskerakond 1328
134124
450
Rohelised 20202
21824

0
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Rahvaliit 10087
12184
%
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2934

2
Iseseisvuspartei lﬁ%és
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Russian Party in Estonia

The Russian Party has 1,231 members (according to the e-Commercial Register, April 16, 2011).
Votes received in the 2011 Riigikogu elections: 5,029.

The party does not have a Facebook page (a page is not found under the English term ‘Russian Party in Estonia’
either). Twitter and YouTube were not used in the 2011 elections. Thus, there is no material to conduct a

preliminary analysis of.

Estonian Green Party

The Green Party has 1,396 members.
The party had 122 candidates among whom 59 were the so-called free men who were on the list but not actual

members of the party.
Votes received in the 2011 Riigikogu elections: 12,184.

The social media campaign in general: the party tried to put forth a positive campaign without complaining about
unemployment or inflation. Topics discussed: education should not destroy creativity, rural life has to be healthy,

and animals should not be mistreated.
Facebook
480 people follow the Green Party’s® page.

The party uses campaign videos, invites people to events, and distributes articles seen in the media. There is a
separate campaign intended to be shared with Facebook friends entitled “Send your friend to the Solaris centre
and win a gift certificate.” Although a considerable amount of information was distributed, the number of
comments remained low, almost non-existent. Information pertaining to the candidates and e-voting is given.
Facebook posts invite people to participate in debates and events and also provide information about the

candidates.

8
facebook (5] Search Home  Profile  Account v
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Government Crganization  Tallinn, Eskonia
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@ wall s Haer.l- ja Rapl?maal ka.ndi.t.:leerib roh.elistg nimekir]fas mitrneid tnre.daid sEItumétuid Friends' Events See Al
kandidaate, Sin on neist Ohe hakkaja naise - AgniKaldma - kandidaadi lehekilg:
] 1nfo E muusikal “Libahunt™

AGNI KALDMA » Looduses peab valitsema tasakaal. Saturday, March 26
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= .
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[ Everts & 3 penple ik this. wednesday, March 2
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Likes See 4l g Otsime mdiioiuhbi x
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Quantitative analysis

21 http://www.facebook.com/eestimaa.rohelised
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The Facebook page presented the party’s elections programme and political views, as well as links to other
environments and social network pages. References were made to the party’s other campaigns and its members’

social media pages. The page was in Estonian.

Qualitative analysis

Campaign-related elements can be seen in videos, photos, and other campaign-related symbols as well as the

party logo.

The Green Party is virtually absent from Twitter?; they do have an account but it is not used.

bwitker " 2 Home Profile Messages  Who To Follow
Eestimaa Rohelised About @gryyne
@gryyne 0 1 11 0

Twenats Folicwing Foliowirs Listed

Following 1

L2

=3 o

Similar to @gryyne - view a

Sincea you followed Eestimaa Rohelised, you might also want to e e e
follow: Raive Stem
H ralvostern - Folliow
About - Halp - Blog - Mobids - Status. - Jobs - Terms - Privacy
Advertisgs - Businesses - Media - Developers - Resources
Timeline Favorites  Following Followers Lists

On YouTube??, the party has 7 videos introducing their candidates (on March 1). The videos might not create the
most reliable impression of how they present the issues they have chosen: the presenters seem weak and

unnatural.

The Good Election Practices are not violated in the campaign.

[1]1} I Search B
Vabameeste tagasitulek

vabatmehed 1 videos (=  Subsoribe

Paljud ei uskunud.
Moned lootsid. Rohelised tegid ara.

XSRS Ex
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TARAND, TALVIK, KROS!

P 4| onzroes we L Pl

€Y A Sian ue for YouTube with your Facebook account! =

& L + Addly > Snare  Embed W 53 views 1
Kosk RLCals - OpenOffic

22 https://twitter.com/#!/gryyne

23 http://www.youtube.com/user/erakond
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Estonian Independence Party

The Independence Party has 1,193 members, 16 of whom ran in the 2011 elections.
Votes received in the 2011 Riigikogu elections: 2,571.

Facebook

Target groups

The party has a group page®* on Facebook that looks like a fan page. The page has 476 members and it presents
quite a lot of information. Although the party does not focus on what they have been doing, it does offer a good
overview of the articles, views, and so forth characteristic of and relevant to the party’s supporters. There were

primarily two active people involved with the party: Andrus Oismaa and Carl Aid.

Eesti Iseseisvuspartei [ =] Join |

wall Info Discussions Photos
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grgan!sa:!ons 'hP?“t'Cﬂ' ' =  w.php/artikleid-liilkkmetelt-avatud/items/liibanoni-konflikt---euroopa-
rgamsatnnssore: 2 liidu-jaerjekordse-laiendamistsuekli-algus.html
Description:
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www.ekspress.ee

Admins solva

Privacy type:
Open: All content is public.

a tantsinud
e Kristiina Qjuland
tliku mirkusega.

= Andrus Oismaa L :
= Ingrid-Silvia Erikson (creator) #]] 31 March at 08:19 - 5

Quantitative analysis

References to the party, its elections programme, and political views could be found under the section

“Discussion.” There were no references to other environments or social networks. The page was in Estonian.

Qualitative analysis

Elements related to the campaign could not be found separately.

Twitter was not used.

YouTube?® features one video of the party leader Vello Leito’s appearance on TV but this is from 2007 already.
On the positive side, similarly to the major parties, the Independence Party has a YouTube channel; on the

negative side, this is not fully utilised.

The Good Election Practices are not violated in the campaign.

24 http://www.facebook.com/group.php?gid=101643276519&v=wall

25 http://www.youtube.com/user/Iseseisvuspartei

54



2011 Riigikogu elections: Analysis of online campaigns

Estonian Christian Democratic Party

The Christian Democrats have 1,837 members.

Votes received in the 2011 Riigikogu elections: 2,934.

Facebook

Target groups

The party had a Facebook page®®, but the information offered to potential voters was modest, as campaign ads
were namely presented in the form of separate pages for candidates and programmes. The posts presented links
to media outlets and there were also greetings on the Independence Day and condolences after the tragic fire in

Haapsalu. There were relatively few comments and news, because the page was created during the elections

period.
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Quantitative analysis

References to the party, its elections programme, and political views were presented on Facebook as links to the

candidates and the programme. There were no direct links to the candidates’ pages. One would rather notice the

27

support page “Send Christian Democrats to Riigikogu”*’ which had a modest 21 members.

Qualitative analysis

Campaign elements were primarily visible in the form of the party logo.

The Good Election Practices are not violated in the campaign.

|28

Twitter and the YouTube video channel*® were not used - although the latter existed, it was mainly used

during the previous local and European Parliament elections.

26 http://www.facebook.com/pages/EKD-Erakond-Eesti-Kristlikud-Demokraadid/187271411290949?v=wall

27 http://www.facebook.com/event.php?eid=179370555438150

28 http://www.youtube.com/user/peetervosu?blend=8&ob=5#p/u/0/h3dcBtviucw
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Res Publica and the Pro Patria Union

The RPU has 9,454 members and 125 candidates in the 2011 elections.
Votes received in the 2011 Riigikogu elections: 118,023.

Facebook: Res Publica and the Pro Patria Union?°, followers: 975.

Target groups

The party was visible in the major social media networks but their communication was fairly one-sided and their
pages were not aimed at specific groups. The materials used in campaign ads were prominent on social media as
well. References are made to articles in the media as well as to surveys that attempt to create a positive

impression of the party.

Facebook readily gives information on where one can meet and talk to RPU politicians. There was a humorous
feature in the form of a New Year’s card that depicted Putin and Savisaar carrying suitcases with the caption
reading “Let’s send past things to the past.” Unfortunately, the party did not respond to people’s questions and
comments. Towards the end of the elections period, the visitors posted negative comments about the party and
the campaign, but these were also left without responses. It should be noted that some campaign messages
were of a negative nature. For instance, links were given to texts by Indrek Raudne and Ken-Marti Vaher that
clearly criticised the manner in which the Centre Party was running Tallinn and reminded the readers of Savisaar

allegedly asking money from Moscow.
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Quantitative analysis

References to the party, its elections programme, and political views were not found on Facebook, but links to
other environments and fellow candidates’ social network pages were present. For some reason, there was a link

to Ene Ergma’s invitation to participate in yet another RPU survey, but the link lead to the party website.

The Estonian language was used.

29 http://www.facebook.com/pages/Isamaa-ja-Res-Publica-Liit/321163977576?sk=wall

56




2011 Riigikogu elections: Analysis of online campaigns

Qualitative analysis

Campaign elements could be seen in videos, photos, and other elections-related information and symbols.
Invitations to RPU’s events, however, were posted separately on the Facebook page of Mart Laar’s cafe*® (1,001

followers) where visitors could also add information about the events.

The party was much more active on Twitter®!, adding up to 6 posts every day. The majority of posts make
references only to articles, opinion pieces, or blog posts by party members or invite voters to (campaign) events.

There were 603 followers.
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The YouTube page® featured 51 campaign ads and videos that introduced candidates by districts and were also
aired on television. Andres Herkel’s, Lauri Vahtre’s, and Mart Nutt's humorous video inviting people to “Vote for
the sweater”® clearly stood out among the others. To clarify: “sweater” refers to the candidates who belonged to
the Pro Patria Union and “suit” (also called “sponges”*) to those who belonged to Res Publica before the two
joined in 2006.

The campaign ads and messages were generally ethical. The Good Election Practices were not violated.

30 http://www.facebook.com/pages/Mart-Laar/217904586440?sk=wall

31 https://twitter.com/#!/Erakond

32 http://www.youtube.com/user/irltv

33 http://www.youtube.com/watch?v=9qwTKVEBLAY&playnext=1&list=PL156E42FE0035CF9D

34 http://www.ohtuleht.ee/420174
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Estonian Centre Party

The Centre Party has 12,587 members.
They had 125 candidates in the 2011 Riigikogu elections.

Votes received in the 2011 Riigikogu elections: 134,124,

Target groups

As the largest opposition party, the Centre Party mainly criticises the coalition parties (The Reform Party and the
RPU). Characteristically to the Centre Party, the campaign is clearly negative. In every way possible, they try to
show how bad and difficult the last years have been and that it is time for people to say “Enough!™ and replace

the government.

341 people like the party’s Facebook page®.

The party does not make great use of Facebook. During the period of observation, the party posted no
comments. All posts were made by active visitors, but even these only counted around ten. The Centre Party
does not post on Facebook, but the visitors link articles. Generally, the party’s Facebook page amplifies the
criticism of other parties. This could be considered a breach of Good Practices but, strictly speaking, they did not

post statements made by the party but only links to articles found in the media.
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Quantitative analysis

References to the party, its elections programme, and political views could be found after an extensive search

under “Info” where they are listed among other links. The same applied to references to other environments and
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fellow candidates’ social media channels.

Qualitative analysis
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Campaign elements (videos, photos, etc.) were not found.

Twitter: account titled The Centrist (Keskerakondlane®®), 18 followers, but 680 tweets.

Among the new media channels, Twitter is most actively used - there are several new posts made daily. At least

half of the tweets serve as links to articles in the party newspaper Kesknadal where politicians (but even more

frequently ordinary citizens) express their thoughts and opinions. Also, party members’ blogs and, less

frequently, articles in other newspapers are linked.

The most noteworthy were Priit Toobal’s thoughts®” found on Twitter (February 17, 2011).
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YouTube®:

part of the text is written with green on green, so reading the text is made more difficult. There

were 14-15 videos altogether, mainly introducing the top candidates. There were two videos in Russian and a

campaign ad that presented an overview of the negative aspects of life in Estonia, presenting the rhetorical

question: “Who has a good life in Estonia? Say: “Enough!””

36 https://twitter.com/#!/keskerakondlane

37 htttp://bit.ly/ijShek

38 http://www.youtube.com/user/EestiKeskerakond
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Social Democratic Party

The SDE has 3,781 members. They had 125 candidates in the 2011 Riigikogu elections.
Votes received in the 2011 Riigikogu elections: 98,307.

Facebook?: 712 followers.

In broad terms, it could be said that the party’s campaign was very neutral and modest. The YouTube videos
were appropriately specific and invited people to begin anew, but on Facebook, for example, the campaign is not
as clear and the party’s views are not very thoroughly presented. Frequently, there were invitations to debates,

members meeting with voters, and so forth. The SDE posts on Facebook and Twitter are identical.

Information available on Facebook was generally similar to the campaign as a whole (for example, in the use of
campaign ads); there was also a campaign aimed specifically at Facebook users. This campaign asked the users
to identify the candidate whose number was listed. Comments are responded to, discussions are being

developed. In addition to that, there is information available about future events; there are links to media

coverage of the candidates’ statements; a call to participate in the shadow elections; and so on.
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LGN 300 19 Chat (50)
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Quantitative analysis

References to the party’s elections programme and political views were present on Facebook but only found
when one moved on to the party website. There were links to other environments connected to the party (blogs,

other social networks) as well as references to fellow candidates. These were all in Estonian.

Qualitative analysis

There were probably too many campaign elements (videos, photos, etc.) used. The pages of most candidates
were overly decorated with party elements. The Facebook page also featured an extensive gallery of election
campaigns, an opportunity to participate in opinion polls, a direct link to the party’s YouTube channel, etc. There
was some communication, but the questions and debates were not commented on by the candidates themselves

but by their supporters and followers.

39 http://www.facebook.com/sotsdem
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Twitter*: 459 followers.

Twitter is used extensively, with up to 3-5 posts added daily during the elections. The posts linked the

candidates’ blogs and articles in the media, and made references to campaign events. There are no random

thoughts or quotations familiar from most other candidates’ Twitter pages.
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YouTube* features 71 videos that had been viewed 14,767 times. The same videos were also aired on

television channels.

The Good Election Practices are not violated.
solsdem’s Channel
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40 https://twitter.com/#!/sotsdem

41 http://www.youtube.com/user/sotsdem
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People’s Union of Estonia

The People’s Union has 8,528 members of whom 88 ran for parliament in the 2011 elections.

Votes received in the 2011 Riigikogu elections: 12,184.

Before the elections, the party promised to actively use social media channels but, as of March 1, this does not

seem to be true as the People’s Union lacks YouTube and Twitter accounts.
Facebook#2: 234 friends.

Facebook has notices of debates, links to pages introducing the candidates as well as the odd pieces of
entertainment next to press releases, news, and other stories. Similarly to other parties, the party design is not
overly used; there are links to media coverage of the party; and limited communication with the public. It is

most likely that the party members and voters do not use Facebook as a meeting place.

There was a separate Facebook campaign “Leader of the country”s worth the mention. This was a photography
competition where people could submit their childhood photos and comment on who of the people depicted could
run the country in the future. The party, thus, referred to people’s chance of running the country themselves.

626 people liked this campaign.
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Quantitative analysis

References to the party’s elections programme and political views were present on Facebook but found only after

moving on to the party website.

Qualitative analysis

Campaign elements (videos, photos, etc.) were used sparingly. Communication was non-existent.

42 http://www.facebook.com/profile.php?id=100001099527900&sk=wall

43 http://www.facebook.com/pages/Fotokonkurss-Riigijuht-2050/103704916375302?sk=wall
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Twitter was not used.

YouTube: The video channel of the party’s youth organisation** was used. There were two videos uploaded; the
soundtrack of one (a nostalgic Estonian song) characterises the party; on the background, there was a video
montage of the party leader Andrus Blok at party meetings. In rather stark contrast, there were Ilja StoZarov’s

campaign videos "No 765"*_and "No 765. Episode 2"*¢, the likes of which are rarely seen. They were aimed at

the Russian-speaking voters but the viewer is left with the question which country and culture the things seen on
the videos take place in.

44 http://www.youtube.com/user/rahvaliidunoored

45 http://www.youtube.com/watch?v=epa7Wz5g-qY&feature=player_embedded

46 http://www.youtube.com/watch?v=ruDnj26GDyQ&NR=1

66



2011 Riigikogu elections: Analysis of online campaigns

The Good Election Practices are not violated in the campaign.
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Estonian Reform Party

The Reform Party has 9,302 members of whom 125 ran in the 2011 elections.

Votes received in the 2011 Riigikogu elections: 164,225.

The Reform Party had a strong presence in social media. The party was active on Facebook#*’, Twitter, and
YouTube#. On Facebook, the party has the greatest number of followers by far (more than 2,300). It was
positive to see the party actively give feedback and communicate with the public. If someone criticized an ad,
the party apologised; if someone asked why politicians and parties always fight, the party responded and
explained the situation. However, responses were selective. The Reform Party asked people to participate in the

elections in general, instead of aggressively asking people to vote for them.
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47 http://www.facebook.com/reformierakond

48 https://twitter.com/#!/reformikad
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Target group

The party invites people to participate in the elections, adding campaign ads and linking articles from the media.
The visual of the page makes use of campaign images, providing information about the different ways of casting
the vote and about the economy.

Much of the information is related to Andrus Ansip; other candidates are not as frequently presented. There was
a separate search option to help find other candidates.

Quantitative analysis

References to the party’s elections programme and political views as well as information about and links to the

candidates could be easily found on Facebook. These were all in Estonian.

Qualitative analysis

Campaign elements (videos, photos, etc.) were present and extremely well-organised. It is obvious that the

party used the help of professionals who are well informed of the features on Facebook and other social media.

The party is also active on Twitter (with 420 followers) but, compared to Facebook, the number of posts on
Twitter was modest. On Facebook, there were up to 6-8 posts each day, whereas on Twitter, there were about
1-2 new posts every day.
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Conclusion

Facebook:

The Reform Party, the SDE, the Green Party, and the RPU stood apart from others in terms of quantity
and quality.

The smaller parties but the Centre Party also did not make full use of the social media as a means of
promoting their campaigns.

Quite a number of parties have their own pages on Facebook, but do not respond to questions or
comments under the party’s account. Thus, they were present but...

Comments were not very frequent and responses to questions posed were slow to appear or did not
appear at all.

As a rule, comments and responses were made by party members themselves or by their friends and
supporters.

The parties’ elections programmes and information about their candidates were usually present,
although they were sometimes difficult to find.

If the party members’ posts were not added to the parties’ Facebook pages, the walls would have been
quite empty.

Some parties used too many campaign elements, whereas others used too few.

The language used was mostly Estonian.

Twitter:

Twitter serves as the outpost of blogs and a stop on the way to Facebook.
Twitter mainly features links to media outlets, blogs, Facebook.
There is no discussion among Twitter followers.

Random thoughts from the parties were rare on Twitter.

YouTube:

Generally speaking, the parties did not make an effort to think of something new and uploaded the

videos also used on TV instead.

In conclusion:

Parties were unsure whether to make their Facebook pages friend pages, fan or support pages, or group
pages.

Most parties presented their elections programmes and main views.

There was some communication, but it tended to be one-sided.

How to use social media in campaigns is something the parties still have to learn.

Facebook pages are dominated by everyday information and comments on personal relations, rather
than a clear focus on voters.

During the elections, the candidates’ information and overviews of their programmes and views were
lacking.

The voters did not receive a clear message about what unites the candidates on the same party lists or
what would be their shared goals once they are in Riigikogu.

It remained unclear why the parties were on Facebook and what they aimed to achieve there.

The number of votes received and the number of candidates and friends/followers on Facebook seems
to suggest that the parties that were more active on Facebook also had a better result in the elections.
The parties’ inability to use social media to its full benefit seems not to have an effect on the number of
votes received.

People are friends with and support more than one party; that is, no party has friends/supporters loyal

only to them.
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E) Candidates’ campaigns in popular social networks (Facebook, Twitter,

YouTube)

Social networks are webs of interpersonal communication that are based on peoples’ need to communicate and
express themselves and allow people to share content created by themselves. The social media and networks
most used are Facebook, Twitter, YouTube, Orkut, Flickr, Digg, Linkedin as well as forums, blogs, comment
sections, and so forth. In Estonia, Facebook®! is used by 369,860 people which is 28.65% of the population (on
March 1, 2011). 45% of users are male and 55% female. Users’ age groups are as follows: 37% are 18-24 years
old, 32% are 25-34, 12% are 35-44, 4% are 45-54, and 2% are 55-65 years old or older.

Liisa Past writes that “passed have the times when people were on Facebook without a reason.” The following
analysis, however, suggests that the majority of candidates running for parliament have not figured out whether,

how, and for what social media should be used.

The preliminary analysis suggests that most people seem to be ashamed of running to the parliament or being
connected to a party. Their Facebook pages are not affected by the elections - they continue to play games;
congratulate people; and read what others are doing, thinking, and posting; without commenting on all of this

themselves but rather simply “liking" these things.

The candidates often have difficulty in deciding the role they have in social media: whether they are there as
average people who communicate with their friends, or whether they view Facebook as a channel to campaign on
without dividing their audience into family, friends, acquaintances, and strangers. Only few candidates have used
the opportunity to set up a fan page for the elections and use this to convey their political views, opinions,
personal information, and messages. Often, both people used to this process as well as newcomers tend to friend
anyone, hoping they can influence the political preferences of the new acquaintances. Art critic Andri
Ksenofontov comments to a new friend that "many are here to find playmates or political partners; some just
want to sell things". Savisaar is concerned that his Facebook account will reach the limit of 5,000 and he will
have to revise his old friends and get rid of the ones who are using his account to promote themselves®.
Savisaar does not know that it would be more reasonable to use fan or support pages where anyone can come

and go as they please and where 5,000 is not the limit.

The following is an overview of the social networks connected to the candidates. The main method of finding the
candidates on Facebook, Twitter, and YouTube was to use the candidates’ names as search phrases. If the first
page of search results displayed the candidate’s personal Facebook page, Twitter account, or YouTube video
channel, the page was added to the corpus. It should be noted, however, that during the coding it became
apparent that some results might have been missed, as some researchers did not explore the See more results
for... option. Thus, some fan and group pages might have been missed. This method yielded the pages of 443

candidates out of the 789, meaning that 56.14% of them had a Facebook page.

In order to conduct the analysis, all of the candidates' social media channels were observed on one day out of
three (February 26-28, 2011) and all messages found were recorded. Social media channels were coded and
described according to the checklist. As the candidates rarely used Twitter and YouTube, the analysis only
includes some examples from these environments. The analysis mapped the presence of Twitter and YouTube

accounts.

51 http://www.socialbakers.com/facebook-statistics/estonia/last-month#chart-intervals

52 Savisaar is Approaching the Limit of Friends Allowed on Facebook, Postimees, April 13, 2011: http://www.postimees.ee/?id=418786
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PARTY NUMBER OF FACEBOOK ACCOUNTS
Estonian Green Party 71
Russian Party in Estonia 5
Estonian Independence Party 9
Estonian Christian Democratic Party 7
Res Publica and Pro Patria Union 76
Estonian Centre Party 60
Social Democratic Party 71
People’s Union of Estonia 44
Estonian Reform Party 78
Independent Candidates 22
TOTAL: 443

An overview of the candidates' Facebook accounts was made and both quantitative and qualitative analysis was

performed. The analysis is illustrated with samples from Facebook, Twitter, and YouTube. Finally, a list of the

general characteristics of all the candidates’ social media channels is presented.
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Estonian Green Party

The Green Party had 122 candidates in the elections, some of whom (59 candidates) were the so-called free men
meaning that they were on the party’s list without actually belonging to the party. The most well-known among
them were Eerik-Niiles Kross, Artur Talvik, Kaarel Tarand, Ullar Luup, Pille Tomson, and Jaan Sé6t. The Green
Party was characterised by confusion in terms of who got to be on the list and who did not. It is noteworthy that
the top twelve was agreed upon on at a party meeting where it was decided that the national list of candidates
would list party members and the free men alternately. During the process of compiling the list, some free men
and women joined the list but, at the same time, there were members of the Green Party who decided to run as
independent candidates, including Toomas Trapido and Eugen Veges, for instance. The list presented to the
Estonian National Electoral Committee suggests that the Green Party wished to make the best of a bad situation
and used every method available to them. In the end, it was up to the candidates which party’s list they wanted
to join. Internal party democracy or the lack of it is what decides who makes the decisions and who gets which
positions. A news programme with about twenty candidates featured on the Estonian Television did not make the

power lines clear to the voters.

71 of the 122 candidates have a Facebook page. For all Facebook users, 57 accounts were visible (that is more
than half of them). Many candidates had created a Facebook account a year ago and had been building a
network. The number of friends was between a hundred and a few hundred on average, but there were people
with more friends (for example, Valner had 1,283, Talvik had 963, and Zahharov had 583 friends).

Quantitative analysis

It is evident that references to party-related pages are rare, the candidates’ personal views are infrequent, and
references to the party programme are lacking - in general, there is a lack of certainty as to what the candidates
want to do - propagate their private or public lives. There were no references to the candidates’ blogs, websites,
or other channels, although the top twelve candidates were more active in spreading their message. The main
feature of Facebook, the opportunity to have mutual communication, was neglected: several candidates have

nothing to say to their friends as if agreeing to be friends on Facebook is enough.
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Qualitative analysis

Almost no material related to party campaigns was uploaded; the candidates’ photos were random and most
probably taken at some events. The party leader Strandberg’s®® account had limited access. It seems that most

candidates do not care that they are running for parliament.

53 http://et-ee.facebook.com/people/Marek-Strandberg/100000206655210
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There were exceptions. For example, Ullar Luup complemented his existing page with a fan page created on

January 23, 2011 and entitled it “Ullar Luup to Riigikogu”54. Luup’s own page had more than 1,500 friends, but

his Riigikogu page only had 19 fans. Eero Liivik (14th on the party list) and Rasmus Lahtvee (11th on the list)
were also fairly active. The lower the position on the list, the less active the candidates were. Many candidates
apparently struggled to present themselves as representatives of the Green Party on their page and there seems

to be a lack of initiative in setting up separate elections pages.
Eerik-Niiles Kross was the only Twitter user to do so under his own name. He had 519 followers and 277 tweets.

The party had produced campaign videos for only seven candidates in which the same ideas and messages put
forth in the elections were used. One video was in Russian. Many candidates have not even bothered to upload
their campaign videos on Facebook where they could be shared with their friends. It might be that the Green
Party did not want to post spam on others’ accounts, but it is obvious that if one does not praise oneself, others
will not do that either.

Although experts in the field advise candidates to produce videos with their personal messages and promises,
what can be seen on the web are primarily videos that are slanted or feature wordplays. On the basis of the
number of visitors, it can be concluded that the Green Party’s videos are not very popular (20-230 views on
average) but Kross, having been inspired by the RPU slogan “Vote for the sweater,” introduced a more
entertaining campaign ad featuring Ivan Orav on March 1, 2011. Hopefully, there are no copy right issues there.
The results speak for themselves: it was viewed 248 times in half a day. However, on the day of the elections,

Orav was removed from YouTube and a message to that effect was posted.
In conclusion

e The Green Party is not very accessible on social media channels.

e Often, candidates do not refer to their party loyalty or include references to the party programme or
views.

e Campaign elements (logos, photos, videos) are rarely seen.

e  Mutual communication is low.

e The higher on the list, the more active; the lower on the list, the more passive.

e The free men stand apart.

e Campaign ads are boring and unattractive.

54 http://www.facebook.com/pages/Ullar-Luup-Riigikokku/119672348104062
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Russian Party in Estonia

There were 16 candidates on the list, but only five of them had Facebook profiles. Most had set up a Facebook
account in the winter or spring of 2010 or in the winter of 2011 already, but there were only two users.
Unfortunately, their pages have no information about the party’s activities making it difficult to conduct a specific
analysis. The most active member of the party is Stanislav T$erepanov®® who ran in Mustaméde and Némme and

who had 227 Facebook friends, including both Estonians and Russians.

Quantitative analysis
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There are no references to the party’s programme or other campaigns. The candidates’ personal views are
likewise rare and there seems to be an overall inability and lack of willingness to use social media. There was no
indication of whether the candidates’ had blogs, web pages, or other channels. The main advantage of Facebook

- mutual communication - is not used for the campaign but rather serves a more personal purpose.>®

Qualitative analysis

Stanislav TSerepanov’s account featured a photo with his number but that was it. Stansilav’s birthday saw an
increase in activity. His Facebook wall shows birthday greetings from Andra Veidemann, Ott Lumi, Liisa Pakosta,
and Marju Lanik. There were also some minor messages and references, all in Russian. Stanislav thanked

everyone for the greetings in Estonian, Russian, and English.

Sergei Aunapuu, Juri Zuravljov, Gennadi Suhhov, and Igor Kukolev were modest in putting themselves forward.
Campaign elements can also be seen on Igor Kukolev’s® page. There were no references to the candidates’ or

the party’s programme and views, or references to the Russian Party in Estonia in general.

Unfortunately, the candidates’ numbers of friends were so small® that an in-depth analysis could not be
conducted. It seems that although Facebook pages are set up, updating them has fallen victim to other
obligations. The reason could be that the friends do not have Facebook accounts and that the Russian-speaking

population in Estonia have not discovered this channel for themselves.

55 http://www.facebook.com/profile.php?id=1720531205

56 The data is presented in numbers as the amount of candidates analysed is too small.

57 http://www.facebook.com/profile.php?id=100000998181777&sk=wall

58 Stanislav TSerepanov had 227 and Igor Kukolev had 47 friends.
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The candidates do not tweet on Twitter or use YouTube.

In conclusion

. Passive.

e There are no references to the party programme or other campaigns.

e Inability or unwillingness to use social media.
e “It takes every soldier to win a battle” — Stanislav TSerepanov.
¢ Campaign elements were few and far between.

e  Twitter and YouTube are not used.
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Estonian Independence Party

The Independence Party has 16 candidates all of whom are male and with the average age of 50.6 years. The
limited resources of the minor parties are also evident in their use of new media. If Facebook was modestly used,

then Twitter and YouTube remain to be discovered altogether.

The top candidates Vello Leito and Peeter Paemurru used other media channels. Among the candidates, 9 use

Facebook and one of them, Hannes Vanakiila, also has a separate support page dedicated to the campaign.

Quantitative analysis

References to the party programme and views could be found on 4 pages; there was also a certain amount of
support shown to fellow candidates’ campaigns (4). Campaign-related materials or references to other
environments had not been uploaded. Despite the small number of friends on Facebook pages, there were some
discussions and comments on the topic of the elections. People were invited to vote for the party and all news
pertaining to the party as well as independent candidates was conveyed. The general tone of the messages was

slightly revolutionary and sharp.
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Qualitative analysis

On average, there are about 50 friends (between 15 and 367). Hannes Vanakiila, who had both a personal and a
campaign page, had 105 friends and 15 followers respectively. From time to time, candidates have the desire to
express their true preferences, so Henn Leetna (2nd on the list) claims to be a "republican" and Tarmo

Kruusimae states that he is the representative of the Party of Happy People.

The candidates do not use Twitter or YouTube.
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In conclusion

¢ Information is quickly circulated, but within a small circle.
e Masculine.

¢ It seems that top candidates trust traditional channels.

e There are few references to party programme or campaigns.

e Are they the representatives of the Independence Party or...

e« If there were no media, there would be nothing to post.
e Revolutionary and slightly sharp.

e  Twitter and YouTube are not used.
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Estonian Christian Democratic Party

15 people ran to parliament in the elections, the most famous of whom were Peeter Vosu, Aldo Vinkel, and Irina
Stelmach. 7 candidates use Facebook. Characteristically to a Christian party, the messages were “soft" - they
mentioned pancake mornings and upcoming speeches that could also be heard on the Christian family radio
station Pereraadio. Posts are not frequently added and campaign elements are not often used to agitate
Facebook friends to vote for them. The two top candidates have 760 and 684 Facebook friends respectively. The
network has grown slowly since 2007 and 2009. Facebook profiles are used to spread Christian values rather
than to campaign actively. Some candidates did not share their profiles with the general public and befriending
them granted access to no new or exciting information. The candidates, thus, valued their privacy (which is not
something to reprimand them for) but someone running for parliament should take into account the fact that

potential voters will look for information from different sources.

Quantitative analysis

’

Christian Democrats were active in social media, supported one another, and uploaded links to fellow candidates
other channels. As stated above, Christian Democrats use Facebook to communicate with their acquaintances
rather than to campaign for elections; a fact confirmed by a single candidate making a reference to the party’s
elections programme. Mutual communication was not frequent and, if it occurred, it tended to be between the
candidates themselves. References and links to the blog Koguja Kroonikad®® (the title of which makes a reference
to the Ecclesiasticus) are frequent. Due to the small number of candidates, the data in the table is presented in

numbers.

Kvantitatiivne anallius
viited erakonna likmete keskkondadesse [INNEG
viited teistesse keskkondadesse [
viide erakonna programmile [l
suletud

avatud |

liitunud FB-ga

]
Kokku kandidaate [IEE—

0 2 4 6 8 10 12 14 16
Qualitative analysis

Campaign elements were not found. Nor were there campaign messages, videos, or photos from campaign
events. Thus, the results are not presented as a separate figure. There were links to articles in media outlets and
to television programmes. The number of friends was generally low, but the main candidates had a considerable
amount of friends (Peeter V3su had 760 and Aldo Vinkel had 684 friends). Whether this helps in the elections will

be seen in time.

There were no Twitter or YouTube users among the Christian Democrats.

In conclusion

e Mainly Christian values and party views are propagated.

e Partially limited access; it remains unclear what and from whom are they hiding.

59 http://usk-lootus-armastus.blogspot.com/
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e Candidates support one another, refer to fellow candidates’ social media channels as well as other
environments.

e Campaign elements are not used.

e Links lead to articles in other media outlets and on television programmes.

¢ The number of friends-supporters is generally low, except with top candidates and party leaders.

e  Twitter and YouTube are not used.
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Independent candidates

This is the most varied group of candidates who allegedly would be unable to cooperate with others and could
prove to be stubborn and unpredictable if they were to be elected to the parliament. This group presents a threat
to others but whether to major or minor parties will be decided on March 6. The independent candidates include
passionate Facebook users as well as passive candidates, both Estonians and Russians, members of the Green
Party, the SDE, and the RPU, founders of new parties, and die-hard opponents of the European Union as well, so
there is something for everyone. 22 people (68.75%) had a Facebook account, separate campaign pages were
set up by 3 candidates (9.37%). Independent candidates are characterised by openness but one-sided, boring,
and uninformative pages are frequent. Some independent candidates have set up a shared page loosely forming
the Association of Independent Candidates®. The fact that out of the 32 candidates only 8 had joined the page

illustrates once again their inability to cooperate and unwillingness to find common ground.

Most independent candidates are born between 1950 and 1970, but there were candidates who were older and
younger. 27 candidates were male, 5 were female. Many independent candidates were people alienated from
their parties; the list included representatives of the SDE, the RPU, and the Green Party. There were also Antti
Poolamets, an opponent of Euro, who had made a name for himself in the previous elections, and the former
diplomat Mart Helme with his son Martin Helme. Among the women, there was the former leader of the Defence
League’s women’s corps, Anne Eenpalu, who now directs the non-profit youth organisation Lindatitred ja

Kalevipojad, and the former member of Res Publica and Riigikogu, the singer Siiri Sisask.

Quantitative analysis

Independent candidates are characterised by great openness; many of them have considered Facebook as one
means of conveying their views and opinions. Fellow candidates are not neglected, as references to their
accounts are made and news related to them is linked. It was also common for the candidates to have blogs but
it seems that they often forget to provide links to them on Facebook (this might be due to a lack of technical
skill). Many Facebook pages served only the purpose of collecting friends, being completely void of actual

communication.

Kvantitativne analtiis
teistele kandidaatidele | HNNEGNGNGNGNGNGNGENEGEGEGEEEEEEEEEEEEE
teistesse vorgustikesse [ NNGTITINGNIGTGNGNGEENEEEEEEEE
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suletud
avatud
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FB konto |
Kandidaate kokku | I

o
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Qualitative analysis

Friends do not just appear on Facebook pages, so how does one make friends? It seems that for some
candidates setting up a Facebook account is a campaign move which is then left unutilised in the campaign.
Videos are rarely used (7 in total) and only one candidate was present on Twitter (Veiko Rammel). The Helmes

performed at an already familiar level and, although Martin Helme’s fan page was set up somewhat late (it was

60 http://www.yksikkandidaadid.ee/
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quite frequent that fan pages only appeared in February), they were among the more active candidates. R@dmmel
was also active on Facebook and 3,198 friends had decided to keep up with his activities. It generally seems that
feedback amounts to about 1%. Thus, the more of so-called friends one has, the more feedback one receives

and if there are fewer friends one has to be more active in presenting themselves.

There is only one candidate on Twitter, and seven candidates use YouTube. The videos were not very original or
attractive and their technical execution left something to be desired. It is highly likely that even people

interested in the candidate would not watch the videos twice.

Kvalitatiivne anallis
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Some examples
Priit Tammeraid

Priit is a serious Estonian man who describes himself as follows: "Sometimes I feel like I don’t know myself. At
the same time, it is always clear what you can expect from me." His friends list on Facebook was made public.
He probably campaigns elsewhere - a closer look shows that this happens on his blog. Priit Tammeraid is one of
the few candidates whose blogs actually list the reasons for running to parliament, explain why this is done as an

independent candidate, and what are his views. He has 238 friends. He is not on Twitter or YouTube.

Toomas Trapido

He is modest, mildly active on Facebook with the elections being tied into his everyday life. The page presents
his views on healthcare. Trapido was friendly towards other independent candidates; there are mutual
recommendations. One topic discussed was how to make the views heard in the media. Trapido was very pleased
that he could do that on Delfi on February 20. It was also positive to see Trapido set up a separate campaign
page that had 149 fans (available from January 20, 2011). This page offered an overview of his campaign
activities and ideas; Trapido also actively communicates with his friends and fans; of course, moving between

the two pages becomes repetitive. He had 753 friends.

Trapido campaigns on YouTube as well but, unfortunately, his personal video is long and drawn-out: 3 minutes
altogether. 65 people had watched the video but whether they watched it to the end is not known. Vikerkaare TV
had uploaded 5 more videos about communities, health, the forest, and the “Let’s do it!” campaign. There is
another video about cooperation and fear-free society. 7 videos for one independent candidate is clearly

excessive because, as shown by the amount of viewers, people do not really watch them.

Twitter is not used.
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Mihhail Derbnev

Unfortunately, there is not much to comment on. A photo on Facebook or rather the lack of one speaks for

itself.5!

Andreas Reinberg

The Facebook account and campaign page were completely identical. The only difference was that there were

178 friends but 104 supporters.
Leo Kunnas

The Reserve Lt Col running in Harju and Rapla counties serves as an example of how not to run one’s Facebook
account. He had collected a lot of Facebook friends, 882 altogether, but there is no message to them or, if there
is, it has to be specifically looked for among older posts. The page was set up on January 19, 2011 and he is
active in creating contacts but responding to people’s comments or thanking people who say that they have
voted for him (which should be part of good communication), seems to be too much for Kunnas. It is, of course,
possible that he has thanked them in person. The few references to his leaflet on issuu.com®, where it had 357
views, were surrounded by silence. Kunnas does not recommend others or point to any other candidates. Maybe
he does that personally via e-mail? His Facebook wall shows that other independent candidates support him, try
to keep in touch, include him in the debate, but Kunnas does not respond. Kunnas does not tweet on Twitter, but

on YouTube he is represented by a very serious video.

The following presents sample images from some of the independent candidates’ Facebook accounts, including
both active and passive examples. They are all similar in that, often, the candidates’ posts are left to wait for
their own comments or the debate takes place only among the candidates themselves. It seems that many of the
Facebook friends were there out of curiosity rather than out of a genuine interest in the candidates’ views and

willingness to vote for them.
In conclusion

e There are both passionate and passive Facebook users.

e There are Estonians and Russians, members of the Green Party, the SDE, and the RPU, founders of new
parties as well as die-hard opponents of the European Union; so there is something for everyone.

e Many candidates are characterised by openness but one-sided, boring, and uninformative pages are
frequent.

e Inability to cooperate.

e Other candidates have not been neglected, their accounts or news in the media are linked.

e Many pages have been set up to collect acquaintances but are generally void of mutual communication.

e Candidates have not made use of their fame.

e The more friends/supporters, the greater the mutual communication.

e Only seven candidates use YouTube and the videos are of low quality.

e Only one candidate is on Twitter.

61http://www.facebook.com/profile.php?id=100000824805143&sk=friends

62 http://issuu.com/reserv/docs/kunnas
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Res Publica and the Pro Patria Union

The RPU had 124 candidates in the 2011 elections. 76 of them had personal accounts on Facebook and other
social media channels. The results can be compared to the analysis conducted in 2009 when e-Governance
investigated the online campaigns from the local elections. In the fall of 2009, every tenth candidate was present

on either Facebook or Twitter. In 2011, every third candidate represented their party on social media channels.

Quantitative analysis

The 2009 online campaign was characterised by a lack of topical discussions but the current analysis of the RPU
social media channels suggests that, even if references to the campaign were missing, the party tried to create
discussions on relevant campaign-related issues. Even the more active users of social media channels linked

articles to highlight central issues and initiate debate related to these issues.

Kvantitatiivne analiis

Viited oma erakonna kampaaniatele/likmete
Lingid oma teistesse keskkondadess

viited valimisprogrammile

suletud

avatud

FB leht

Kandidaate kokku

0 20 40 60 80 100 120 140
The initiation of discussions was generally not very successful, mainly taking place on the pages of some of the
top candidates where the content was produced primarily by the candidates themselves and their friends and

fans.

Among the 76 Facebook accounts, 52 had been made public, regardless of whether the pages featured
references to the campaign or showed the candidate’s party loyalties. It is interesting that only half of the
candidates who had public profiles had a direct reference to the party’s elections programme. The remaining 26

candidates did not have a direct and visible reference to the party.

Qualitative analysis

In many instances, the only trace of the campaign on Facebook was a post listing the candidate’s number and a
call for people to vote. Next to that, candidates posted their photos with their number as their Facebook profile
pictures, but many of the candidates who did that had no further comments on their party belonging. Interviews
with some of the candidates running on the party list showed that Facebook is rather viewed as a personal page
that includes friends who are already aware of the candidate’s political belonging. Thus, Facebook is not so
important in terms of the campaign. The most active and most followed were the top 10 candidates of whom

three (Ken-Marti Vaher, Urmas Reinsalu, and Ene Ergma) did not have personal pages.
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Instead of presenting their candidate numbers, the candidates considered it more important to focus on topical
issues and comment on those. The channels were treated as outlets to help prove that the candidates are

competent enough to comment on issues.

Kvalitatiivne analuis
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An exception would be Mart Nutt who did not have a personal page on Facebook. Instead, he had a fan page
which he updated actively. Nutt, Herkel, and Vahtre also produced the humorous joint campaign "Vote for the
sweater" which was presented on Facebook, YouTube, and other social media channels and which received
positive feedback. Tarmo Kruusimae could also be brought out as someone who actively updated his page and

invited everyone to attend his and fellow candidates’ campaign events.

It can additionally be concluded that the more friends a candidate had on Facebook, the greater the amount of
campaign-related activity and references to the elections on the page was. The fewer the amount of friends, the
less active and more focused on personal life the candidate was. In terms of content, less attention was paid on
entertainment and greatest effort went towards making statements or expressing opinions on Facebook. There
were a few references to fellow candidates. Surprisingly, the RPU candidates did not make extensive references

critical of the competitors; rather, they aimed to point out the differences in views.

Twitter was less popular with the candidates, serving as a jumping board to other social media channels such as
blogs or Facebook. It is clear that, although many have Twitter accounts, they do not use them. The RPU

candidates did not have a specific Twitter campaign.

The use of YouTube in the 2011 elections could be assessed as low. Only 15 out of the 125 candidates had a
YouTube account. These were, primarily, the top candidates of whom there were humorous uploads depicting the
candidates at party events (aimed to promote the top candidates of the districts). Only a few candidates,

including Ene Ergma and Mart Laar, used YouTube as a means of making statements.
In conclusion

e A third of the RPU candidates are present on social media channels.

e The amount of content produced is modest and only a handful of the candidates use the channel as a
campaign tool.

e The channel is mainly used for personal activities and only ten candidates have more than a thousand
friends.

¢ Facebook is mainly used by younger representatives who run in larger electoral districts.

e The RPU candidates do not have democratic discussions on their social media channels as it was more a
place in which to collect articles published in the media.

e There are very few references to other candidates, campaigns, etc.

e There is a lack of a sense of solidarity and support of one another, except in the campaign “Vote for the
sweater.”

e Everyone for themselves!

e  Twitter is rarely used.

e Mostly, it is the top candidates who have YouTube videos.
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Estonian Centre Party

The analysis of the campaigns of the party’s candidates in popular social media mainly proceeded from the

information available on Facebook.

In a couple of instances, the candidates had a Facebook account but it was obvious that they did not manage the
page themselves (the information was taken from Vikipeedia). In such cases, the database shows that the
candidate did not have a Facebook account. The basis for assessing the openness of the pages was whether the
candidates’ messages could be viewed. If this was not allowed but access to the candidate’s general information

was granted the account was marked as a closed one.

Quantitative analysis

The party had the maximum number of candidates allowed: 125. Among them, 60 (that is, 48%) had a personal
Facebook account. 46 of these (37% of all Centre Party candidates and 77% of those who had a Facebook page)
were open to everyone. In terms of districts, the Centre Party had the largest proportion of candidates with
Facebook accounts in the 2nd and 11th districts (62% and 60% respectively). The smallest proportion was found
in the 6th and 9th district (29% and 25% respectively). Among candidates born between 1980 and 1989, 83%
had Facebook accounts. The smallest number of Facebook accounts (28% in total) was found among candidates
born between 1950 and 1959.

Kvantitatiivne analliis
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Lingid oma teistesse keskkondadesse -
Viide valimisprogrammile |

Suletud .

avad |
rakorto.
andicaate Ko [

0 20 40 60 80 100 120 140

Only one Centre Party candidate made a reference to the party or personal elections programme on the day the
site was observed. There were more references to candidates’ personal blogs and other social networks and to
the party’s campaigns on other environments (17 and 12 references respectively). On personal pages, the
references were generally to blogs, but there was one reference to a Twitter account as well. With party

campaigns, the references were primarily to the party’s YouTube account.
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Qualitative analysis

In all the open accounts, next to messages related to the elections there were also photos (in 43% of the open
accounts) and videos (24%). Of such campaign-related posts, 12% were aimed at certain target groups and
14% provided campaign-related information. 15% of the candidates had posts of a different format; mainly, in

the form of references to news articles connected to the elections.
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The candidates’ activeness in using Facebook was relatively low considering the number of their friends. On
average, the candidates had 536 friends on Facebook (on the scale of 10-4,500). Candidates born in the 1950s
had most friends and those born in the 1930s had the least. With this amount of friends, the average number of

followers was 4.6 per each post and the average number of comments was 1.7 in accounts open to the public.

In assessing the content and regularity of the posts, it can be concluded that the majority of Facebook pages
were updated irregularly, did not include information about the election programme, or were simply unused by
the candidates in advancing their campaigns. Among the 46 open access pages created by the candidates, there
were 7 instances in which the Good Elections Practices were violated. This was mainly seen in derogatory

comments directed at the competitors or in references to materials with such content.

As shown by quantitative data, the activeness of the candidates on social media channels was very modest
during the period they were observed in. More than half of the candidates do not have a personal Facebook
account and a quarter have closed theirs to most users. The content analysis of available pages seems to
suggest that candidates whose pages can be viewed by everyone do not use Facebook to its full extent to further

their personal or the party’s campaigns.

Based on the presented data, the most popular and, frequently, the only campaign-related material were the
candidates’ photos that also featured party symbols and the candidates’ numbers. One could also see evocative

photos of the candidates meetings with voters.

Videos were not very popular among the candidates. Only a few candidates had uploaded personal videos, most

often one could see the party’s campaign videos being linked in an attempt to spread them.

The candidates who did not want to or did not know how to fill their own pages used the opportunity to link

articles from online media outlets, but this was fairly rare.

The most important observation in terms of the candidates’ Facebook pages, however, is that even if a candidate
posted a campaign-related opinion or slogan and a potential voter responded to it, the opportunity to further
explain their views was left unused. This suggests that when social media is used as part of the campaign, it is
still thought of as a traditional one-sided advertising space. The candidates do not realise that Internet

environments offer considerably more options in getting into actual contact and having a discussion with the

113



2011 Riigikogu elections: Analysis of online campaigns

voters. The following presents some examples of discussions on candidates’ pages that did not include the

candidates themselves.

In conclusion

e Candidates’ campaigns on social media are random.

e Candidates’ pages have too few common points and they use social media infrequently.

e As arule, the candidates’ party belonging is not visible on their pages.

e Internet-based campaigning is not common among the candidates. Only the most active candidates do
this and even they are fairly lazy and unattractive in doing so.

e Breaches of the Good Election Practices are mainly connected to comments criticising the competitors or
references to material doing the same.

e One-sided media.

* Non-existent use of Twitter.

e YouTube: the amount of information present is equal to that provided by the party.
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Social Democratic Party

The SDE had 125 candidates in the 2011 Riigikogu elections. AlImost 58% of them can be considered active on at
least one social network, Facebook, which lets the candidates offer most versatile information out of the three
environments observed (Facebook, Twitter, and YouTube) and could be linked to the other two. So it seems
logical that the candidates put in most effort to campaign for themselves and the party namely in that

environment.

Quantitative analysis

All SDE members who actively use their Facebook accounts do so mainly in Estonian. In only three instances out
of the 71 there were posts made in English and in five instances there were posts which addressed the public in
Russian. Russian posts were made by Jaak Allik, Karel Rudtli, Andres Anvelt, Jevgeni Ossinovski, and Oleg Gogin.
Jaak Allik and Jevgeni Ossinovski run in Ida-Viru county; Oleg Gogin in Haabersti, North Tallinn, and Kristiine;
Andres Anvelt in Tallinn city centre, Lasnaméde, and Pirita; and Karel Rudtli in Harju and Rapla counties. It would

be logical to assume that their Russian posts were intended to sway the results in their favour.

Kvantitatiivne analiis
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It was surprising, however, that only 30 candidates’ Facebook profiles had a reference to the party or its
elections programme and political views. Only 19 people out of 71 included information from other environments

in their profiles: mostly blogs and web pages.

Qualitative analysis

The SDE online campaign, like their campaign on television and elsewhere, focused on people and had a soft
effect. This is why it was difficult to distinguish, at least on Facebook, between a candidate’s personal and non-
political posts from the ones aimed to support the campaign. This is made even more difficult by the fact that
many candidates had a campaign photo with the candidate number and district on it posted as their profile

photo, as is evident from the following figure.
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In terms of campaign elements, the photos were shared by the same people who made references to the
elections programme and/or political views. 11 candidates had used the opportunity to upload political and
campaign videos that had a serious tone and were taken from the party’s YouTube channel®® which had 14,178
views. This is probably why the candidates and campaign managers have not spent time or money on creating
additional channels - only three candidates had their own YouTube channels. These were Rannar Vassiljev, Gerd
Tarand®, and Jevgeni Ossinovski®® who seem to be young and politically active candidates, at least on the basis

of online environments.

Among the 125 candidates, 14 had an active Twitter account, but only a few of them use it to express political
thoughts. Karel Ruitli, Gerd Tarand, Barbi Pilvre, and Katrin Saks, for example, differed in that. Katrin Saks’s
Twitter account was almost entirely in the service of the campaign, others’ accounts included non-political tweets

as well.
On YouTube, the party channel is mostly used. Three candidates had their own channels.
In conclusion

e The SDE online campaign is focused on Facebook.

e 11 candidates include campaign elements and the elections programme.

e The candidates’ profiles do not provide campaign-related information, if one excludes the candidates’
photos and numbers.

e With little difference, the candidates provide the same information on their pages as the party’s page on
Facebook does, which has a positive effect in terms of the general image.

e Should a friend or fan page be set up?

e Few references to the party programme.

e  Twitter and YouTube are used.

63 http://www.youtube.com/ user/sotsdem

64 A personal video channel was not used in the campaign.

65 http://www.youtube.com/user/vybor2011 (A video channel set up specifically for the elections)
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kollektiiv Trio Romance.

Yea)kaeMble uTenn sonoctv Asepu! Mpurnawatw Bac B noHegensHWK B 18.00 B
aKTOBBbI 3an My3blKanbHOW WKOMLI B A3epu Ha BecnnaTHbii KoHuepT Trio
Romance, B UCNONHEHUWM KOTOPOro Npo3ByYaT NPeKpacHbIE POMAHCHI.
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= waa
B el
@ valikzo11

419

percpi bl thin

Add to my page’s
favourtes

Liniki g

Creare & Page

R zazn Page
$hare

Jevgeni Ossinovski - Valik2011

P o

AEG TEHA

VALIK!

Mlimnust »

2w
i) afa

T& Phobos

Smare Profile
Report/block this persan

Katrin Saks = Add as Friend

i Memner at Tallina City Counseil # Studied at
Estonia % Divovoed # Froen Talies, Esonia

ducation and work

University of Taru @ Lives in Tallinn

Emplopers Tallimn City Cownsedl
sember - October 2009 i3 present - Talling
Evropean Parilament
MEP - Dcrobes TO0E 12 by 2009
Mesnber of the Extonlan Parliasnent
sember of Soclalist Group - 2000 to 2004

3 mose -
Umiversity Estomian Schood of Diplamarcy

Univeriity of Tartu
Scheool year 1981

5L wear 1976

Jacab Westholm Gymnaiiom

Homa  Profile  Accoust =

W Send message | F Poke

Yo andd Kabrin

= ladeol=liI0E by

A &1 Fwaual Friends

Sponsored

Melchior Ob L
NeceTrEe Hamy
CTBAHNLEY W OTRIETLTE,
o g Bas

R DAIMASCY CETORHE]

Creane an ddvern

Deaime mdogijube! Ed
Fdvechi-rd.net

YD Technologees BED
on kirgsl ki

ralvrkvahelesg
narhvarserievine. Saada
O tamal

Aivar Kroomn E o
Koy oled juba e -
Flaletanud, Tuly

Rindlasei valima, Sinu
hiaal o mdaray.

E?

d® Chat (18)
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Karel Riiiitli | ® Add as Friend
@ Riigikogu liige at Riigikogu E Born on 25 December !

Karel RuGtli

4 - Harju- ja Raplamaa

wall

] Info

[[®] Photos (23)
A0 Friends

R e & it v o Highk gl [ Mectome P S o of cage, corired bom e

Wall

Karel Riiiitli was tagged in Rene Leiner's a

1% Chat (33) F

Pdirast valimisi

facebook

Karel Ruutli

@ Riigikogu liige, Riigikogu B Sundinud 25, detsember 19

Silja Tooms

Silja just vastas kusimusele Karel!

£ sein

ET Infa

=) Forod

J Mirkmed .-

& Sébrad

Sabrad (668) “ﬁ Ot Kasuri
i
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Pdirast valimisi

Jaanus Marrandi

= Kool Eesti Pollumajanduse Akadeemia B Sundinud 23. mdrts 1963. a.

il W se
-

Sein = =
& jaga: B postiwus [F) pilt ] viide '8M videod
& Info
[[&] Fotod (39) Kirjuta midagi...
& sobrad
Sabrad (509 ¥ Toomas Lont
sl Haild puhi. Kul mahti saab olema, siis teeks sidevahendite taastamise. Mul

Mati Palmet tehti rmohbiilile reser ja SIM kaart sai tahjaks tehiud,

b« Komimi
L
Ummelas Mart
Hannes Rumm i
j'i"" Ummelas just vastas klsimusele |aanus!
5

. Lanus on vastused avaming

Jaak Allik

Minu tuttavad Marvas ei viida Eesti kdige suuremaks probleemiks mitte
toopuudust, vaid ebadiglust. Kogu Ida-Virumaasse on suhtutud tihti kui
kaugesse ja vhdrasse paika, selle all on loomulikult kannatanud ka
eestikeelne elankiklkond.

http:/fjaagublogi.blogspot.com /2011 /03 /ida-virumaa-vajab-oig
lust.html

Jaak Allik
jaagublogi.blogspot.com

|aga

g See meeldib 4 inimest inimesele.

Jaak Allik was tagged in Jaak Allik's video.

I \alimised 2011 [HQOJ

Pikkus: 0:39
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Mii, sain hea sdbra Toomase kaasabil valmis oma kodulehe kujunduse.
Kuna ei taha FB-d erilise poliitmiraga koormata, siis peksan oma
arvamustega kurjameid pigem oma isiklikul kodukal. Kellel huvi, see
klikkigu :-) www_andresanvelt.com

r-‘ Andres Anvelt

Andres Anvelt
www andresanvelt.com

Ta

e

BMNS nendat tegevusaastat
ervice palub kogu

Kaheki

lab need. Selle

¢ - 5116 - ik

Marianne Mikko r: viige
§= Mikke palgaldhest: naised teenivad tana valja
eelmise aasta palga - DELFI
e delfiee
[
Marianne Mikko re viide
L] & Marianne Mikke: Peretoitja palk - DELFI
wenw delfiee
s
£ See meeldib 2 inimest inimesele,
i 1 kormr
Marianne Mikko
ba Pahiliselt Kablis, aga mitte ainult
K See meeldib I inimest inimesele.
&/ Vaata koiki 12 kommentaar
B Mari Hagl Loodus on targem kui ks liik, kiesoleval hetkel pean
e SIS silmas inimest. Kas pale mitte nil, et kormaranid ongl
suyure populatsiconi sasvutanud tinu sellale, et kalurid a
salakalurid on vilja phidnud need kalaliigid, kes lepiskalade a._
¥aata veal
1 Mezldib - «% 2 inimest

(M Tube) sowa | oo ([T Tube]

“ IM‘“‘IM' Subscribe | ) All Favorites

——

EBrenuit Ocunosckuii

BUpgeo-bnor

=
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People’s Union of Estonia

The People’s Union 2011 list included 88 names. 44 of them could be considered active on at least one social
network - Facebook. The candidates were very modest in using other social media channels; in fact, they were
practically not used. At the same time, all candidates who had an account on Facebook had made them open to
everyone. In communicating with the voters, the People’s Union’s candidates use a surprisingly limited amount

(only 20%) of the possibilities available on Facebook.

Quantitative analysis

50% of the candidates have a Facebook account. The largest proportion of Facebook users was among people
born after 1970. People born before the 1950s did not use Facebook.

Kvantitatiivne anallids
Viited kampaaniatele/likmete keskkondadesse .
Lingid oma teistesse keskkondadesse I
Viide valimisprogrammile I
FB konto _
Kandidaate Kokku _

0O 10 20 30 40 50 60 70 80 90 100

Only few candidates posted campaign ads on their walls, some made references to other sources in the form of
news, surveys, or something else. The most vivid example was Koit Oras who, on February 25, encouraged
people to vote for him every 20 minutes as seen on the screenshot. The most active candidate among the ones
analysed was Samuel Golomb whose Facebook posts and activities were most thorough and relevant. Specific

campaigning, however, is somewhat difficult to identify; there were a few of such posts.

The quantitative analysis reveals very few campaign-related references to the programme or fellow candidates’
campaigns. References to the elections programme are missing and, among all candidates, only 9% link their or

the party’s campaigns on other environments.

Qualitative analysis

The opportunity to post videos and photos on Facebook is somewhat unused: photos were not posted by the
time of this study and there were only a few videos. The majority of the pages were not only unused for

campaigning, they were static in general and lacked even a modest amount of new content.
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Kvalitatiivne anallis

naljad

kasulik info
suunatus sihtgrupile
muu

foto

video

o

0,5 1

=
n

2 25 3 35 4 45
On average, the party’s Facebook users had 200 friends. The inactive use of Facebook pages is best reflected in

the number of comments and followers per comments made. The number was significantly below one for both.

The candidates’ pages remained unused during the elections as well: there was no regularity or information
related to the elections in the posts and if there were active pages, these did not feature elections-related

information.

There were no Twitter or YouTube users among the candidates in these elections. The People’s Union was not
very visible on YouTube, although the youth organisation of the party, for example, had their own channel. None
of the candidates observed had a personal channel. Ilja Stozarov’s campaign videos®® should be mentioned as
something that completely diverges from the party’s overall image. The city, hostages, blood, the dark and grim
criminal world - such images are more directed towards the young and adventurous Russian-speaking youths
than the traditional People’s Union’s supporters. These videos stood in an especially stark contrast to the video of

Andrus Blok®” made by the youths of the party.
In conclusion

e Candidates do not use Facebook to further their campaigns, the pages were more of a personal nature.

e The content of elections-related posts was limited to stating candidate numbers; in one instance, voters
were invited to meet candidates.

e There were few Facebook users, but this could be due to the socio-demographic background of the
candidates.

e Facebook is not used to make references to the party’s elections programme or other environments.

e Candidates use their Facebook accounts very modestly.

e Use of photos and videos is non-existent.

66 http://www.youtube.com/watch?v=epa7Wz5g-qY ; http://www.youtube.com/watch?v=ruDnj26GDyQ

67 http://www.youtube.com/user/rahvaliidunoored
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Samuel Golomb

Neljapaeval korraldasin kohtumise valijatega. Koos oli ligi 40 eakamat Rakvere
inimest. Kohtumise mérksdnad: Rahvaliidul on mdistlik peaministri kandidaat,
Blokk on teada/tuntud KOVjuht, erakond suutis jééda kokku, kaitske maainimest,
rahvas peab presidenti valima. Kolas kriitika erakonna reeturite dle. Ja veel oli
I6bus koos olla!

17 February at 23:07

) 3 people like this.

Tidnu Rattasepp

kallid sdbrad! Valimiste [Gpuni jdanud & paeva. Kes pole veel otsustanud, kelle poolt
hadletada, siis oma hasle saad anda minule nr.839 ;)

Yesterday at 03:

[N

L

(=]

2 people like this.

Hjalmar FEvarsson Valin sa 100% ole kisimusi
22 hours ago * €5 1 person

Andres Tabor
Kutsun koiki sopru ja tuttavaid.

Kohtumine Hiiumaa rahvaga

Location: Kivi Jiri killalistemaijas, Kardlas
Time: Sunday, 06 February 2011 17:30

cﬁ] 05 February at 14:57 = Share

£ Eestimaa Rahvalit likes this.
Tenno LauriHiljaks jain, aga pole hullu!
i { 08 February at 14:08

Hannes Toomsalu

Tadi Maali Uugametsast laks arsti juurde ja kiisis rasedusvastaseid
tablette. Arstil vajus karp lahti ja paris; . Tadi Maali. Te olete 75 aastat
vanal Miks te vajate neid tablette?” Mul on kohe hea uni®, vastas tadi
Maali. Kuidas”, imestas arst? Meed pole ju unetabletid?” Ma panen need
titretitre dhtuse tee sisse ja mul on kohe rahulikum magada®, vastas
tadi Maalil

12 hours ago

1 16 people like this.

teha ja poole tegemise peal proua kisib, et kas sul ikka kumm
on peal, harra kiisib et mis asja, tolles vanuses, kardad rasedaks
jddda voi, proua, et ei, vanades munades pidavat salmonella
olema ..

11 hours ago - &b 8 people

Hannes Toomsalu Viga heal
10 hours ago

Hille Korgesaar tark mdte, kaval ka:)
10 hours ago - ¢4 1 person

E Arno Reede Vanapaar ka kenasti dritab toda vanainimeste asja
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face

Friends (145)
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~ | Annika Aruoja | Asas friend
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Y Ule Varik Mhes i

el
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Friends (37}
Mgy - Liis Viomogla

R Kury

[hari Saar

Miwar Adtiar
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AR

Kalev Kurs < Asd s Friend
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CENW LI T8
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cebook earch

Rene Naptal = Add as Friend |

i@ MAJANDUSTOIMEONMA aseesimees at Kandideerin P-Tallinn, Haabersti Kristiine nr 7538
RAHVALIIT # Studied at Tallinna Tehnikadlikool 4 Lives in Tallinn, Estonia @ Married m
Born on 22 September 1968

£ wall
[w] Infa
[Fx] Photos
&), Friends Rene Maptal

tvar Raig, kui teoreetik ja Rene Naptal, kui praktik panid kokku sellise
Friends (140) arvamusartikli, mis iimus ARIPAEVAS

Ahernatineg Ansipl majanduspaliit

ale Alternatiive

ajanduspoliitikale pakuvad

Jane Naptal Ratvaliidu nimekirjas vabakandidaatidena r

€1 Thursday az 22 Share

Jiri Peterson NI POy W T

Oliver Vilba Hea kombinatsioon, hea artikkel! ;)
L Yesterday at 02:13
Veiko-Peeter

Kargu - Rene Naptal

Tundub, et REFORMIERAKOND ei wera valimiskiunnist ja siis lennukilt
lubatakse amernikele palgardusu aga lasteroetused unustatakse dra. Magu

392000 pensionari. Vdite selles kindel olla...

Ansip lubab ametnike palgatdusu, IRL valitsuskulude
kilmutamist - DELFI
www.delfiee

Lembitu lnno

DELFI - Reformierakondlasest peaminister Andrus

kis tdna Eesti Ekspressis ilmunud intervjuus,
etnikel on tuleval aastal loota palgatdusuw.
IRL-i kuuluy rilgikogu lige Urmas Reinsalu dtles
komment

g

ot Lumi

ks wiimuliitlase lubadusele, et tema
erakond soovib hoida valitsuskulud kilmutatun

Andres Laidvee 1] Thursday at 15:40 - Sha

re

a Uku Praks ma juba vaitsin on selle valitsuse eesmirk 147000 riigiametnikku ja
!

Hannes Toomsalu
83T Azadu jookseb koju, ise viga elevil. "Maali, Maali®, hdikab Aadu
Bannes  5)isukselt. “Ma voitsin loteriiga miljonivdidu. Paki oma asjad!”
Saamein Maali dnnelik. "Kas pakin miesuusatamiseks v3i supelrannaks®, parib

Maali dhinaga.

“Mul kama kaks", Gtleb Aadu. “LUhtsalt tdmba uttu siit!”

17 hours ago

£ 6 people like this.
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Enn Sarv [ Add as riend |

# Went to Nuia keskkool m Born on 27 June 1959

Wall

[l Wall

[w] Info

1| Photos (6) R 7 o
. 0 Enn is now friends with Kalev Heli and 3 other people.

A, Friends ELF . 1
Friends (75) : 1ﬁ{ iI.

Evelin Vioodla

Enn Sarv was tagger Eve Rahno-Kotsar's album

Eve Rahno-HKotsar's photos
Merith Sarv

Eneli Anijarv

Kairit Migi

1
Martin Tulp Eve Rahno-Kotsar
Mati lisson

v fo P ebl

Romeo Mukk

_m Annika Palu 1 Like « Comment

TU“ TI.Ihe Search Brows

"Ne 765" Episode 2

Gorodenkof! 22 videos =  Subscribe

Yenosek AencTBuMA.

Ne 765

ILJA STOZAROV

I Like 4 Addto ~ Share HE 3,149

b 25, 2011

HeopauHaps:an NONKTHYBCKAA pesnamMa ANA KaKMOWIATa 8 genyTatel Mnsq
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E wan
[E] Info
Phaotos (37)

gﬂ, Friends

Friends (498)

Raiko Vokk
Argo Sibul

Jaanus Sass

H Kalle Jents

Monika Kuzmina

Monika Kuzmina | % Add as Friend

@ Has worked at Armina Women OU & Lives in Tallinn, Estonia # From Viljandi B Born
on 10 May 1980

Monika Kuzmina

Tahan uskuda riiki, mis oma inimest kaitseb!Head inimesed ei ole Eestist

kadunud. Mul anteile palve - aidake heade eesmarkidega inimesi.Teie
otsustada on, et Toompeale ei oleks asja neil inimestel, kes rahva
teenimise asemel parlamendisaalis kdigele vilistavad.Valige tarku,
puhendunud ja haid inimesi.Valige inimesi endi seast, kedagi, keda te
pariselt tunnete, usute ja usaldate.

Ei ole iiksi ilkski maa (No land is alone) 20.08.2008 Oélaulupidu
(Might Song Festival)
www.youtube.com

“Ei ole lUksi Ukski maa" (Ne land is alone) performed in Tallinn on the
night of 20.08.2008 where ~100 000 people (out of 1,3 min
population)showed up to sing together again. The song was performed
more or less by the same singers at the same place 20 years earlier,
during Estonia's Singing Revol

£ 6 people like this.

Alan Demetrio seras PRESIDENTE 1111
| B 22 hours ago

Monika Kuzmina Claro gue si :D tengo to voto:D
Como estas carino???

cebook Search

[2] Info
[F§] Photos (11)

L\ Friends

Friends (290)

Virge Enop

Raul Veade

B Siret Mets

Triin Olen

- Matti llves

. Argo Linnamde

Liidia Salminen

Dagmar Mattiisen

& Worked at EKOL (juhatuse liige) # Studied at Akadeemia Nord & Lives in

artu,

Estonia @ In a relationship # From Tartu, Estonia m Born on 08 July 1959

g

00 00 D

Education and work

Employers ERIOL

juhatuse liige - Tartu, Estonia

University Akadeemia Mord
Secondary Parnu Koidula Gimnaasium
school Schoal year 1977

Activities and interests

Other

Labor, Eesti malu, Vartsjiry, GoMaailm, Erakond Eestimaa
Rohelised, Soomaa.com, Head Eesti Asjad, Tartu
Ekspress, Piletilavi, Kas see kurk saab rohkern fanne kui
Edgar Savisaar?, Teeme dra, Tartu - City of Good Food
and Thoughts, ERR uudised, Puhka Eestis, Let's Do It -
World Cleanup and 28 more

Basic Information

Relationship  In a relationship

Status

Gender

Female
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facebook

Taavi Pirk

at Tartu Avatud Ulikool m Born on 02 January 1979

o

i@ Works at ISE #= Studie

Wall

Taawi Pirk

Fotokonkurss "Riigijuht 2050"
Page: 155 people like this.

®

[ wall

[s7] Infa #]) Wednesday at 20:11 - Share
[F§] Photos (7) 1 2 people like this.

L, Friends

Taawi Pirk was tagged in lvo Visak's album.

Friends (724) * | Wall Photos

Modereerisin poliitikute debatti Puhja
glimnaasiumis.

Carol Tsepelin

Tuljo Kirpu

[@®) 28 Febru

lulija Kekiseva Ljudmilla Mikulina

wao

]
[

Ljudmilla Mikulina just answered a question about
Taavi Pirk
She is also answering questions about her other friends.

Kristjan Keskill

Find out:: what she said about you!

Kaidi Pald ruary at 09:00 via Badoo - Do not show me these post

b
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Jaan Toots

# Studied at Tallinna Tehnikaiilikool 4 Lives in Tallinna, Harjumaa, Estonia # From
Tallinna, Harjumaa, Estonia m Born on 07 September 1957

Share: [gd Post [[§] Photo & Link '§¥ Video

e}' Write something...

[ wa

Valeri Semjakin
i | Infa
::I . Tere! Tanan F8 sdpruse eest!
3] Photos (8) Yesterday at 07:29 . Like - Comment

&0, Friends

Friends (672)

»f_ ~ Keiti Vil &5, Jaan is now friends with Erika Nikandrova and 2 other people.
k" eiti Vilms

2y [ |

Andres Kuusk

5 more similar stories

{71
L
7 Jaan Toots was tagged in Kumb saab rohkem haali - kas Lennart wai
Carmen Pritson Che?'s album.
Wall Photos

Maie fann Lve esitas digustatud kosimuse,
millised on meie kangelaste valimislubadused.
Laekunud on juba lig lubadust, meie
fannidelt. Mis sina arvad? Geniaalseimad
lubadused saavad kangelase T-sargil

Sirje Vreindlik

Tomingas Tuuli-
mai

Are Altraja

Jaam is now friends with Triinu Saarinkoski and 10 other people.

Iy Kerli Toots
Facebooki grupi seadistused muutusid eelmise aasta oktoobris, peale mida ei
I ( ole enam viimalik gruppi sSpru kutsuda, vaid sSpru saab ainult lisada. Seetdtiu

tuleks gruppi lisanutel suhtuda sellesse kuivard kutsesse ja soovi korral lahkuda
grupist klikkides grupi lehel "lahku grupist”. Gruppi saab lisada ainult oma
sSpru ja hr Imre Socddr on nii Jaani kui ka Kati séprade nimekirjas.

Kdik, kes ei ole sSprade nimekirjas saavad grupiga liituda avaldades selleks
SO0V,

Ei tohiks ara unustada, et Facebooki privaatsuse reegleid kontrollib Faceboolk,
mitte Facebooki kasutaja.

Jaan Toots: "Hr Imre Socddr, tunnen Teid ja pean Teist lugu, kuid olen
hammeldunud, et selle asemel, et minuga dhendust wotta voi grupist ise
lahkuda, lahkate sellist mottetut teemat ajakirjanduses.”

about 3 weeks ago
£l 8 people like this.

Andres Uuli Matuke kahju et meie poliitilised parteid on nagu
ususektid...kus rddgitakse palju armastusest...aga see ei laiene
teise sekti liilkmetele...kui poliitika on mingus...unustatakse
SOPrus...

11 February at 15:09

Postimees oli omakorda minu kommentaari (le vGimendanud ja

a Imre Sooddr Tanan Gerli. Saatsin ka Jaanile vastuse. Eks
sellest kohe eraldi uudise teinud....

Ei ole hada midagi. lgasugune pildis olek on siiski pildis olek ja
kui asjad lahenevad ilusti nagu ...5se more
11 February at 15:28 via email
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Add to my page's favourites

Infermatian

Lpec2 1 aury
Nakine i tee 27
Meremdisa, Estania, PBIOL

Birthday:
07 September 1357

Abaur:

Vahendame rigiamern|kke.
langerarme elelrrl hinda ja valime
Tl ke presidend otie.

1 friend likes this.

Jran Toots

49 people like this

" I8 e

Monika Jare Toots Minkel

Jaan Toots
- Tagged: Jaan Toots

Pere
14 new photos

Sondisin 7 septembril 1957 aastal Tartus. 1965 aastal
suunati minu isa toole Tallinnasse ja ma laksin Sppima
Tallinna 21 keskkooli, mille I6petasin 1976 aastal

Opinguid jélkasin Tallinna Tehnikadlikoolis, mille
ldpetasin mehaanika-insenerina 1981.aastal. Parast olikooli
|Bpetamist tootasin Siseministeerumis ernevatel
ametikohtadel kuni 1990.aaslani.

1990 aastal nimetal mind Eesli Vabanigi Enteenistuse
peadirektoriks. 1993 aastal jatkasin teenistust
Eesti Politseiameli peadirekion esimese asetaitjana,
1995 . aastast Eest Vabanigi Siseministeenumi kantslenna.,

1997 aastal sain uue viljakulse AS Tallinki
direkiori amelikohale

Alates 1999.aastast jatkasin transidialal,
olles AS Tallinna Sadama juhatuse esimees, aseesimeas
ja AS Transgroup Invest ndukogu esimees

Alates 2007 aastas! weotan OU Rolermann Groupis,
alguses juhatuse esimehena ja alates 2010.8astast
ndukogu esimehena

Abielust Kerstiga stundis 1983 aastal titar Kerli, 1984 aaslal
sundis poeq Erhard ja 1989 aastal poeg Rihard

Alates 2005 aastast elan koos Kaliga ja 2008. aastal
sindis mail tutar Karglina

Eesh Kaubandus-Toostuskoja juhatuse lige oclen aastasi
2001, Eesti Jalgratturite Liidu president aastast 2007 ja
Eest Olummakomitee taitevkomitee lige aastast 2008

le g 65 ! asse 16 inanuarl

[[&] 03 February at 19:34 . Share

Jaan Toots
Jaan Tootsi Meediallevaade 19-24
issuu.com

Jaan Tootsi Meediadlevaade 19-24

I8 02 February at 12:30 - Share

' Kati Toots likes this.

Jaan Toots
- Meediaiilevaade 24-30
issuu.com

Meediallevaade 24-30

[Bl 02 February at 12:30 - Share

' Kati Toots likes this.
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Estonian Reform Party

Of the 125 candidates, at least 78 were present on Facebook (including Andrus Ansip’s Facebook fan page) which
is 62.4%. Most profiles were not visible for everyone and could only be viewed once a candidate was added as a
friend on Facebook. In 67 instances out of the 78, the candidates’ profiles were closed and, in order to analyse
their campaigns on social media, the candidates had to be added as friends. In 23 instances of the 67 (34.3%),

the invitation was accepted.

Quantitative analysis

The analysis of the candidates’ Facebook profiles revealed no direct links to the party’s elections programme. The
latter would be more likely to be found on the candidates’ personal web pages. There were also no substantial

discussions of the views presented in the elections programme.

Kvantitativne analliiis
Viited kampaaniatele/likmete keskkondadesse | |
Lingid oma teistesse keskkondadesse | |
Viide valimisprogrammile | |
Suletud | |

Avatud

FB konto

Kandidaate Kokku

0 20 40 60 80 100 120 140

The main communication took place in the form of presenting the candidate’s campaign photo (the photo and
candidate number) or in making references to the party’s TV ads, official campaign, and news. References to
fellow candidates in the same district were found in a number of instances. Links to the candidates’ blogs were
also frequent and, in the blogs, more substantial discussions could be found. If a candidate did not have a
personal page, links were given to the party’s website where candidates were presented district by district®®.
References to other channels used by the candidates, be they personal web pages or Twitter or YouTube

accounts, are usually not found under candidates’ personal information.

Qualitative analysis

As Facebook features a lot of information and as the candidates are human beings, there is a lot of information
that is not connected to the candidates’ parties but that is rather of a personal nature. The qualitative analysis
revealed that 33% out of the 78 candidates (42.3%) used photos, videos, and other materials that were directly
connected to the elections. In terms of target groups, that is, the citizens of Estonia, it can be said that the
candidates’ friends tend to be adults with the right to vote; at the same time, as stated above, there were no
topical debates on the candidates’ Facebook pages, so it is difficult to comment on whether and to what extent

the information found on the pages was useful to the voters.

68 _http://www.reform.ee/et/Valimised/Kandidaadid/Tallinna-Haabersti,-Pohja-Tallinna-ja-Kristiine-linnaosa.

69 Andrus Ansip’s official fan page has been excluded. The page is intended more for him as the prime minister not the party leader.
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Kvalitatiivne analtis
naljad [ |

kasulik info

suunatus sihtgrupile

muu | |

animatsioon | |

foto

video

An interesting tendency is the candidates’ increasingly growing number of friends: the numbers increased
significantly immediately before the elections. In the last days before the elections, candidates added tens and
tens of friends. It might be justified to wonder how many of these actually were candidates’ acquaintances and

who was the one who established the friend connection - the candidate or the would-be friend?

Twitter & YouTube

Whereas Facebook is used by 62.4% of the Reform Party’s candidates, Twitter is used considerably less. Only
10% of the candidates on the list and 30.3% of the candidates befriended on Facebook use Twitter. 9 out of 10
Twitter users had active accounts. YouTube was used even less. Only one candidate had a YouTube account. The
party’s YouTube video channel should be pointed out as a place where one could find the campaign videos aimed

at the most important target groups of the districts and the party”°.

In conclusion

e In 52 instances out of 75, the Reform Party’s candidates’ profiles are not fully accessible.

¢ Communication can mainly be seen in the candidates’ photos or in links to the party’s TV ads, the official
campaign, or news.

e Links to personal blogs are common.

e Facebook has a lot of information that is unconnected to the candidates’ party and is more of a personal
nature.

e The number of friends on Facebook is steadily on an increase.

70 http://www.youtube.com/user/reformierakond
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facebook

Home Profilke Account v

Silver Meikar | & uke
TARTULINN oo
You and Silver Meikar

&, Silver Meikar likes this.

People you may know See all
Everyone - Silver Meikar

Wall
| Ahti Kuris
sil 12 mutual friends
q k. &4 Add as a friend
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o Friends' events Wiew all
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06 March
F15 0 £l
See mare REVE: Yes - No - Maybe
Spurce: Liberaal Silver Meikar
Published: 2011-02-26 21:20:27 CMT
Sponsored Create an advert
i;“ Share
Tanane Cherry delikatess! *
& Silver Melkar likes this. cherry.ee
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q Silver Meikar - 4051 Vaata »
!
/ Ll
f ‘ ) =
)
Postimees t
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Kairl Aljas was tagged in Verconika Matik's album

Minu viike maailm

Selle :'m.'.!o voib Kindel olla o)

Ma®

Eestimaad

R ; ary

25\, Kairi is now friends with Laura Laurberg and 9 other people,

[ 17k Ela a A

E Kairi is attending Jazzkaar 2011: Milk&jade by Dana Leong // Funky P
Society . - RSVP to this event

ﬁ "Palju dnne :)° on Kalle Falling"s Wall. - See friendship

I;I “wiga armas :)° on lile Orutar's photo.

Kairi Aljas

Hea sdber, ma kandideerin Riigikokku Reformicrakonna kandidaadina
P&hja-Tallinna, Kristiine ja Haabersti kandidaadina . Number on mul 483,
Olen viga tinulik kui saan olla teie hadle esindaja Riigikogus.

£ 11 people like this.

Toomas Raig Minu hadl liheb kindlasti Sulle.
26 February at 21:39

Kairi Aljas Tanan viga.
27 February at 13:26
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acebook Ty A ——

Maret Maripuu 41 Add as Friend ™ Send message || & Poke
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facebook h Home Profile  Account »
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parnupostimees.ee
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'ﬁl 6. marts kell 23:47 - Meeldib - Kommenteeri - Jaga

(] Kasutajatele Kaja Kallas, Teet Kalmus, Imbi Paju ja veel 72 meeldib
see viide.

) Vaata koiki 28 kommentaari

inimestega, sealhulgas poliitikud. miks ei vGiks siis eesti
maailmale eeskuju n2idata ja nbuda keigilt poliitikutelt oma
valimisprogrammi lubaduste kohta valedetektori testi vatta, et
kas nad ka pZriselt kavatsevad oma lubadusi t2ita? kes minuga
nGustuvad, veivad julgelt mind oma s&bralisti panna.

9, mérts kell 15:07 - Meeldib

“ Omen Kobold eestimaa olevat ausate ja seadusekuulelike

Silje Oruvee Arvan, et padsed riigikokku.Edu sulle!
18. mirts kell 21:09 - Meeldib

Kirjuta kommentaar...

Andrei Korobeinik

- 6. martsil on valimised ja hetkeseisuga on Parnumaa valimisaktiivsus viga
madal. Oleme Eestis eelviimasel kohal, lda-Virumaa on viimane. Teeme
ilka nii, et hailetame selle aasta valimistel. Maitame, et meil ei ole
(kskdik ja saadame Riigikokku & Parnumaa saadikut. Mitte 7, nagu seal
tina on ja mitte 5, nagu maned ajalehed meile ennustavad.

Andrei Korobeinik - Vali kaasaegne riik!
www.korobeinik.ee

590 - Andrei Korobeinik, Parnu ja Parnumaa
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Jaan Kurm Kilrustal | ..I... i

Urmas Paet

Elmo Miganen on Linnateatris lavale toonud viga hea lavastuse “Aeg ja
perekond Conway". Soovitan viga. Ja Tallinna linnavalitsus peaks
|lGpetama Linnateatri ahistamise

bruar kell 13:21 - Meeldib - Kommenteeri

1 See meeldib 15 inimest inimesele.

Kirjuta kommentaar...

Urmas Paet

Elmo Miganen on Linnateatris lavale toonud viga hea lavastuse. “Aeg ja
perekond Conway". Soovitan viga. Ja Tallinna linnavalitsus peaks
|lGpetama Linnateatri ahistamise.

26, veebruar ke - Meeldib - Kommenteeri

rY See meeldib 4 inimest inimesele.

Kirjuta kommentaar...

ﬁ “Palju dnne juba nidd homse...” kasutaja Kalle Palling Seinale. - Vaata
sdprussuhet

ﬁ “Palju Gnne juubeli puhul! ..." kasutaja Indrek Randveer Seinale. -
Vaata saprussuhet

Urmas ja Ténu Talve on niid sdbrad. - Meeldib - Kommenteeri - Lisa
Tonu sdbraks

{g Urmas on niidd kasutaja James Oates ja veel 10 inimese sober.

.‘ﬂ Urmas on niid kasutaja Endrik Moistlik ja veel 10 inimese sdber.
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Imre Sooddr recommends a viide.

ETV otse | ERR
otse.err.ee

Eesti Rahvusringhadilingu veebidleka

&5 7. aprill kell 16:06 - Meeldib - Kommen

Kaja Vanatoa

Imre Soodir, you're Kaja's #33 top mutual friend

According to FriendBuzz, you are ranked #33 on Kaja's
mutual friend's list.

1-3: Jana Taal, Annika Tellissaar, Ruth Lumiste

4-6: Katlin Jager, Helen Mahmastol, Agnes Kallit

7=9: Airi Ojamets, Merle Rosin, Karl Madis

Vaata veel

11:04 Friend Buzz kaudu - Meeldib - Kommenteer

Imre Sooddr, you're Aive's #22 top mutual friend
According to FriendBuzz, you are ranked #22 on Aive's
mutual friend's list.

1-3: Ruth Lumiste, Merle Rosin, Kitlin Jiger

4-6: Aimar Altosaar, Agnes Kallit, Anna-Maria Galojan
7-9: Mart Sander, Ulle Nops, Airi Ojamets

Vaata veel

% 6. aprill kell 9:19 Friend Buzz kaudu - Meeldib - Kemmenteeri

lﬂ, Imre on nidd kasutaja Kadri Simson ja veel 9 inimese s@ber.

Iﬂ, Imre on nidd kasutaja Aarne Saluraid ja veel 3 inimese sdber.

Avaleht
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B Sundinugss

Kas saata kasutajale Arto Aas sobrakutse?

Arto Aas peab sinu taotluse kinnitama. Palun saada )
sobrakutse vaid juhul kui tunned teda isiklikult. - ‘E

sa nimekirja

=] Info Korgkoofll # Lisa oma sanum... Send Request | Tihista

[[@) Fotod (15) i

A0 scbrad
) Meeldi
Veideman

Sobrad (640)

B Roland Memeth Alter Egof
ek

University of Turku 4
pean Studies

Kristi Pohla 2001. aasta |opetaja - Eu

Teet Telgma & Meeldi

Tallinna Reaalkool
1998. aasta |6petaja Aeg on r.
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In conclusion: The candidates on social media

The lists of electoral districts are public, so the candidates’ positions on the list change according to the number
of votes they receive. Having a higher position on the list of a particular district does not ensure that a
candidates is elected, as candidates who are lower on the national list can pass them even if they have fewer
votes and, thus, be elected instead. Thus, Nutt with 1,968 votes (RPU, 29th on the national list), Hanso with
1,575 votes (SDE, 32nd), Vaarmann with 1,745 votes (Centre Party, 76th), and Korobeinik with 2,057 votes
(Reform Party, 58th) had a good enough result that would have carried them straight to Riigikogu if Estonia had
a system of open national lists. With the current system, however, (when comparing the number of votes” to
the positions on the national lists) there were quite a few candidates who were elected to the parliament who
received considerably less votes than other candidates. The media as well as party leaders talk about the results
of the elections as the will of the people’® but the closed national lists obviously reflect the party leaderships’
wishes in terms of who should be in the parliament. Such a system ensures that some candidates never have the
chance to get elected to the parliament, whereas the ones favoured by party leaders would be elected due to
their position on the national list and despite the modest amount of votes cast in their favour by the voters.
Some examples: Kallo (Centre Party) — 308 votes (5th position on the national list), Raudne (RPU) - 774 votes
(16th), Lillo (Reform Party) - 474 votes (11th). Laanet with 2,566 votes (43rd on the national list and 2™ in the
district) would be an exception. He was elected due to a good position on the district list as well as the support of

the party and voters.

This might be due to the fact that in many major parties the positions on the list are decided by a limited circle of
people. The position on the national and district lists becomes more important than the number of votes. This
means that party members are distrustful of and unwilling to help one another, which was indeed seen on social

media. The members of the same party were competitors in the same district, fighting for the same votes.

The candidates from the same parties were all lone rangers; it was rare to see candidates make references to or
recommendations for one another, post messages of fellow candidates’ future events and activities, or support
one another in the comments. The candidates in the same district kept their distance and were more willing to
support candidates in neighbouring districts than in their district. Some were willing to support candidates from
other parties, neglecting those from their own party. Thus, it can be concluded that the candidates see

themselves as competitors rather than teammates.

It was assumed that the candidates joining Facebook a few months before the elections were hopelessly late.
The analysis shows that there were those who created an account only in the last months before the elections as
well as those whose pages were present since 2007. However, in both cases, the amount of contacts, friends,
and posts was very different and not based on the campaigns or the candidates’ activeness. The deciding factor
was the candidates’ fame. Some of them could gather as many friends in a few months as others could in three
years. There were those who decided to follow the others’ example and create a support page on the last
moment but, sensing that this yielded little additional support, went back to conveying their messages on the
friend page, thus, hopelessly confusing the two pages. Sometimes, even the photos on the two pages were

identical. According to the analysis, friend accounts were more attractive than fan/support pages.

A Facebook user who does not write anything; who does not have messages, thoughts, or views; and whose wall
only shows the user quickly adding numerous strangers as friends is as good as buying a book with covers but
no pages. It seemed that many candidates’ messages during the elections period were fragmented - only few

pages revealed the candidate’s central interests, their programme and views as well as their aims and skills.

71 Estonian National Electoral Committee http://www.vvk.ee/varasemad/?v=rk2011

72 Editorial: The People Have Spoken, Postimees, March 7, 2011: http://poliitika.postimees.ee/?id=398500
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Among the candidates analysed, there were also those who wrote and posted non-stop and were willing to
participate in longer discussions should anyone initiate them. Their days seemed to pass in the networks and in
front of a computer.

On Facebook, there was little campaigning going on - even friends and fans were passive in spreading the

candidates’ messages; more often, they simply clicked the passive “Like” button.

The hypothesis that a large number of friends online could be reflected in the outcome of the elections was not
confirmed. There is no correlation. One could have only 28 fans and get almost 800 votes, but one could also

have 5,000 friends and only receive 300 votes or have 600 fans and receive 19,000 votes.

The same people who considered candidates with similar views their friends were also friends with candidates
whose parties have very different views, so it is very difficult to say how many fans/friends/supporters a
candidate had. But this is part and parcel of life in Estonia where everyone knows everyone else or at least
knows someone who knows someone or is friends with someone running for parliament. The Estonians prefer to

observe others on social media instead of voicing their own views or opinions publicly.

Hence, a recommendation for the future - when campaigning on social media, you should keep your personal
friends and your political campaign separate. They do not support each other but rather tend to create difficult

choices as to what and in what manner you can post on your wall.

There were also frequent examples of people who pollute social media - they had set up a page but then lost the
interest or energy to do something with it and, as a result, there are empty pages decorated only with someone’s

name.

There is a long way to go in terms of e-literacy in social media. When a person has decided to run for parliament
and has few resources, social media could become an extremely important channel where a successful campaign

could be run with a small amount of money and few resources.
In conclusion

e Should a friend or fan page be set up?

¢ Candidates’ campaigns in social media are largely random.

e Party loyalties are often not visible on the pages.

e There is no information regarding the campaigns found on the candidates’ personal profiles other than
campaign photos and candidate numbers.

¢ Communication is generally one-sided.

¢ Candidates do not or cannot use Facebook to advance their campaigns and their pages are generally
intended for personal use while still being open to everyone.

e Posts related to the elections are limited to listing one’s candidate number; sometimes, voters are
invited to meet the candidates.

e Closed profiles: fan pages open to everyone should have been preferred.

e The number of friends increases before the elections.

e The higher the position on the candidates’ list, the more active; the lower the position, the more
passive.

e Top candidates (7 out of 10) remain loyal to traditional channels (not all top candidates are on
Facebook).

e If there were no media, there would be nothing to post.

e There are both passionate and passive candidates.

e The greater the number of friends/supporters, the more mutual the communication.

e More friends does not equal more votes in the elections. This means that the friends/supporters and the
voters might not be the same people.

e People can be Facebook friends with the People’s Union, the Russian Party, and the Green Party

simultaneously.
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e If you do not post for yourself, no one else will either.

e Use of Twitter is non-existent.

e YouTube: there is only so much information as the party itself has provided.

e  Virtual pollution - neglected and incomplete accounts.

e The proper use of social media in the campaigns still has to be learnt.

e Candidates’ information and overviews of their political views are lacking.

e The voters do not receive a clear message about what unites the candidates on the same party lists or
what would be the shared goals they would want to achieve on Riigikogu.

e It is unclear why the candidates are on Facebook and what they aim to achieve there.

e The votes received in the elections in relation to the number of friends/supporters the candidate or party
had on Facebook does not seem to suggest that the candidates more active on Facebook would be
ensured a better result in the elections.

¢ Candidates’ partial inability to use social media has no effect on the votes received.

e People are friends/supporters of more than one candidate from more than one party, so no candidate
might have friends/supporters who would be loyal only to them.

e Candidates’ Facebook pages do not convey the parties’ central values or views during the elections
period.

¢ Candidates’ Facebook pages generally contain everyday information and personal relationships.

e People become the candidates’ friends or supporters out of curiosity rather than out of a genuine wish to

participate in politics and support the candidates.
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F) Parties’ evaluation of online campaigns

Both the parties’ and the candidates’ campaigns on social media networks suggest that the networks did not
have a defining role in the 2011 Riigikogu elections. However, in comparison to previous elections and their

evaluation, it can be said that their role is growing steadily.

Interviews with party representatives and campaign managers were conducted in order to assess the importance

of campaigns conducted in virtual environments.

A comparison of the parties revealed that the most active Facebook users were the Reform Party and the RPU
who were followed by the SDE and the Green Party, the Centre Party, and the People’s Union. Minor parties
played a marginal role. Social networks were used more by parties on the right of the political scale and in the

coalition than by parties on the left and in the opposition.

The candidates’ social networks pages were characterised by the modest use of these networks as campaign
tools; equally modest were the candidates’ answers to our interview questionnaires. The questionnaires were
presented to the candidates after the elections with the aim of finding out what they thought about using social
media in the campaigns. As previously stated, social networks were dominated by personal topics and
communication, everyday information, and so forth. Some candidates clearly targeted the voters, had a political
message, and made references to the party programme. Only a few candidates had a fan or support page
intended entirely to support the campaign. It seemed that candidates were ashamed to acknowledge a
connection to their party, to present their views, and to be running for parliament. This might be due to the low
standing of parties and politicians in the society. It was also discovered that candidates from the same party are

competitors (at least in the same district) and do not wish to advance their competitors’ campaigns.

It was also found that the number of friends and the result in the elections do not correlate to a high degree and

that the candidates’ fame is more important than the time spent on a social network.

After the Riigikogu elections, interviews based on questionnaires were conducted among the candidates.
Unfortunately, the feedback was modest, although contacts with both the campaign managers and party
representatives were good and their support in forwarding the questionnaires was very important. It became
clear that the parties most willing to respond were also the parties that were most active in social media,
although the Reform Party’s candidates remained as closed off as their accounts on social media. Independent

candidates were active in giving feedback, but their answers primarily expressed negative views on e-voting.

The candidates’ assessments of the importance of social media in political campaigns differ considerably, making
it difficult to categorise their attitudes and opinions. The candidates were fairly unanimous in stating that social
media has not really taken root as a campaign tool and does not greatly affect the results of the elections. At the
same time, there is a clear tendency that suggests that the role of social networks will increase in future

elections. The money spent on campaigns on social media is fairly small compared to traditional campaigns.

The questionnaires also showed that, usually, it were the candidates themselves who managed the campaigns on
social networks. Campaigns organised by the party were considerably weaker online than on traditional channels.
The campaigns were often random and unsystematic. Experts had been consulted in setting up the websites but

not in the campaign itself.

Social media budgets compared to the budgets of traditional campaigns (the numbers can be compared with the
data from the Riigikogu anti-corruption committee) were modest. It should be noted that the current system of
reporting campaign costs does not give a clear overview of how the parties and candidates actually spend the
money. During the Riigikogu elections, 92% of the candidates spent up to 500 EUR on their social media
campaigns and only 8% spent up to 1500 EUR. Expense receipts point to expenses related to the Internet, but

the specific costs are not listed.
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The electronic environments were dominated by Facebook (89%) which was followed by blogs (70%), YouTube

(48%), Twitter, and Facebook campaign pages (30%).

60% considered social networks either very important, important, or average in their campaigns. However, this

was not seen in practice, so this assessment could be somewhat emotional.

People were not very satisfied with social networks. Facebook came in first, but only with 35%. This suggests

that the candidates did not see the desired results on social media, but this could also be due to the candidates

limited ability to use social media.

The candidates were not very focused on reaching a specific target group through social media. 26% (which was

the highest percentage) said they found friends by looking at people’s photos.

The impact of social networks, however, was considered remarkably great. 58% replied that it was very big, big
or medium. The analysis, on the contrary, does not reveal such an impact, so this assessment is in contradiction

with how satisfied the candidates were with social networks.

Facebook (40%) and online newspapers (36%) were the most used electronic environments that featured most

advertisements. Among the latter, the e-debate on Pdrnu Postimees received positive comments.

When asked what they would change in using social networks, the candidates answered - nothing. This is, again,
in contradiction with the low level of satisfaction with social networks but it could, also, mean that the candidates

have not really thought about the networks or made use of their full potential.

The use of text messages was next to non-existent. 0% responded “Yes” and 56% responded “No” suggesting
that text messages did serve an indirect campaign purpose. The reason here could lie in the high cost of text
messages. The use of e-mails by the parties and candidates was very different. Similar differences could be seen

in the assessment of the possibilities to provide feedback.

When asked if voters were given the opportunity to give feedback and communicate with the parties/candidates
through e-channels, most candidates replied that their personal e-mail addresses were visible on Facebook as
well as on their blogs. Feedback tended to be of a random nature and the responders preferred to remain
anonymous. Thus, despite the number of Facebook friends, potential voters are passive in mutual
communication. It is also possible that people are unwilling to show their preferences and reveal the people they
plan to vote for. For example, among one candidate’s nearly 800 friends/fans, there were only around ten people

who had publicly stated that they were going to vote for them.

A separate topic in the questionnaire was the candidates’ attitudes towards e-voting. Different answers were
given when asked if the candidate’s party considered e-voting important and propagated it. The general
impression was that e-voting was left up to the voters and that the parties did not considerably focus on
propagating e-voting. At the same time, many candidates did seem to consider e-voting important. The attitude
towards honest e-voting differed as well. No one argued with the statement that e-voting should be honest, but
some candidates had reservations about the possibility of ensuring the honesty. There was no across-the-board

trust towards e-voting.

The candidates’ Facebook pages were considered the most memorable websites, but Facebook and blogs were
also mentioned. Although the candidates’ pages were not used much, the attitude towards them indicates that

they have a lot of potential in future elections.

In evaluating the professionalism of social media, the Reform Party, the RPU, the SDE as well as some individual
candidates were pointed out. Marko Mihkelson’s blog merited attention. Somewhat surprisingly, Leo Kunnas’s
campaign and Valdo Paddar’s “dark horse” received high praise, although they were not very professional and
did not have a great impact. This might be due to the subjective opinions of the supporters of these candidates.
At the same time, not enough people answered this question to form a critical mass that could serve as a basis

for an objective assessment.
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Among the surprises of social network campaigns, Mart Nutt, Ingvar Tshizhikov, and Siiri Sisask were mentioned.
There were also references to the positive “sweaters” campaign. Still, some candidates said that there were no

surprises or that there were many surprises.

In conclusion, the candidates were convinced that the importance of social networks as campaign tools was on
an inevitable increase. At the same time, social media does not push other means of campaigning aside but
forces them to rearrange. For example, connections between different campaign methods will increase and there
will be more references between the media (social media introduces the campaign organised elsewhere; the TV,

radio, print media, and street campaigns will, in turn, direct people to social networks).
G) Election games

The researchers were surprised by the huge popularity of different elections-related games and applications in
the online campaigns in these elections; so much so that, differently from the original methodology, we

considered it relevant to briefly address this aspect in the Results chapter.

The Voter Compass created by the e-Governance Academy and the Estonian Public Broad-
casting Company

The specific aim of the project was to assist voters in making their decision in the Riigikogu elections in March by
offering an Internet-based voter compass that would allow voters to compare their and the parties’ views on

numerous key issues.

The compass created quite a stir in both traditional media and online environments. Lengthier discussions on the
topic were found in a dozen blogs and several forums and after the compass was set up Facebook became a very

popular arena in which people shared their results with the Facebook community.

The feedback given (immediate, collected from different online environments, etc.) shows that the opportunity
created by the compass to compare personal views on key social issues with the parties’ views turned out to be
surprisingly popular. In designing the project, the aim set was to reach ten to twenty thousand users but, in the
end, the compass made 111,535 recommendations (users staying on the page for longer than 2 minutes were
counted). Many visitors used the compass several times and the total of compass uses reached 163,715 in the

end.

The aim of the project was certainly not to affect anyone’s choice in the elections but we believe that the
compass did offer some ideas and support to most voters to help them critically assess and analyse the promises
made in the election debates. The compass provided a visual map of the parties’ positions on the political

landscape and placed the users on the same map, thus, helping to clarify the political landscape.

Delfi election game: Elections warm-up

According to Delfi itself, the pre-elections warm-up game available on their website was a political game. As Delfi
stated: "We repeat: this is a realistic game which aims to emphasise the importance of elections and to urge
people to vote. We recommend that everyone make their own choice because every choice is the right choice
and no one has the right to criticise it. Delfi offers the opportunity to play the pre-elections game and then vote
during the advanced voting period or at the booths on March 6 with fellow Estonian citizens. In counting the
votes, we have taken into account the principle of the simple quota and the distribution of mandates between

districts used in the elections. Every vote counts!"

Continuing the game and choosing an electoral district, the user could move on to the party they assumed they
would vote for before reaching individual candidates. Then, a specific candidate could be chosen. Once this was

done, a sign saying “Vote for candidate XXXX XXXX" would appear.
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But then a sign appeared saying: "Dear voter! In order to vote we ask you to identify yourselves using your
Facebook accounts. This is necessary to avoid spam and to verify that you are old enough to vote (at least 18
years old). Delfi will not make your personal information available to third parties and will use it only for the
project "Delfi pre-elections." Voting at the Delfi pre-elections will not be shown on your or your friends’ Facebook

walls."
Was this still a game or did it become real with real names and identified voters?

Subsection 60 of the Constitution of the Republic of Estonia, which specifies the procedure for elections, states
that every citizen who has the right to vote can participate in free elections. It is the voters’ decision whether to
attend the election or not. Delfi readers had, in this instance, decided that they wanted to participate in the
election game and expressed the wish to do so. At the same time, the same section in the law states that in
secret elections every voter has to be able to vote so that no one else could discover (without them wanting this
to be known) whether and how they voted. Under normal conditions, this is ensured by the rules of the polling
stations and voting booths. In e-voting, this is ensured by the existence of the so-called virtual voting booth,

that is, the possibility to change one’s vote and with the supremacy of the paper ballot.

“Delfi pre-elections are not connected to the 2011 Riigikogu elections. Vote for candidate XXXX XXXX" and
CLICK. See your results!”

Nevertheless, as the voting is connected to Facebook accounts where most people use their real names and in a
situation where the voter has no knowledge of what his or her “click” will be used for (whether to rank the
candidates or to connect it to some other information), how will it be recorded, and what does it mean to have
oneself identified with one’s Facebook account, what are the advantages and disadvantages of this, it is our
opinion that this particular pre-elections game is in contradiction with the Good Election Practices and, in fact,

with the law.

We understand that the aim was to avoid people over-clicking but connecting the vote to a person’s Facebook
account where they use their real names is not good for the voter or Delfi. Articles can be commented upon
anonymously as much as anyone wants, yet they demand to know your real identity before you vote. Not

everyone is Eva EvaEva or Old Cop.
Other applications or games do not ask the potential voters to identify themselves.

If the Good Election Practices should apply to people running for parliament, should they not also apply to media

outlets?
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IV Conclusion: The entire campaign

Below, the results of the analysis are summarized but not as distinct categories but as general tendencies and

characteristics.

The Conclusion is structured as follows: first, the entire campaign is evaluated on the basis of adherence to the

Good Election Practices; then, some of the more vivid examples are presented.
Adherence to the Good Election Practices

In order to provide additional input for the Estonian Election Watchdogs’®, the University of Tartu students
involved in the research analysed online campaigns with special focus on the adherence to the Good Election

Practices.

The MA students of communication management chose main examples from the Internet environments in which

politicians intimidate voters, criticise, or mock their competitors.

The researchers, for example, brought out a post from a Centre Party blog in the Laane county written by Jaanus
Karilaid that talked about how the RPU and the Reform Party would ensure inflation and unemployment;

illustrated with a visual message as well”*.
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According to the Good Election Practices, campaign promises should focus on party politics not on the good and

bad sides of specific people or groups which is why the post is in contradiction with the practices.

73 The Estonian Election Watchdogs was the joint project of the National Broadcasting Company and the Network of Estonian NonProfit
Organizations in which several experts comment on the adherence to the Good Election Practices prior to the Riigikogu elections. The text
of the Practices can be found at www.ngo.ee/valimised. The election watchdogs’ entries can be found at:

http://valimised.err.ee/?Leht=ValimisteValvurid

74 Jaanus Karilaid. Laane county, the Centre Party (blog), You Can Be Certain of Inflation and Unemployment, February 1, 2011:

http://laanemaa.keskerakond.ee/jaanus-karilaid/70-void-kindel-olla-hinnatousus-ja-toopuuduses.html
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The previous Riigikogu and local elections have traditionally been based on the opposition of and political conflict
between the two major parties (the Centre Party and the Reform Party). Although the campaigns generally
allowed one to hope that such bickering would not be seen, the last stage of the elections period saw instances in

which voters were intimidated with the possible victory of the opposing party.

On Friday, February 18, the Reform
Party posted a campaign video on
YouTube entitled “There’s no

difference””® the main aim of which
was to oppose them to the Centre
Party by posing hypothetical thesis as

neaminister kiiks Ellﬂalﬂ to what would have been done or left

undone over the past four years, had

MIIS“HSI rana mang“mas the Centre Party been in office.

Thus, in order to activate their voters in 2011, the Reform Party used intimidation through opposition - if people
do not vote for them, the next prime minister could be asking money from Russia and Estonia would run into
debt.

The MA students also bring out Edgar Savisaar’s blog’® that they have called an aggressive blog as the first thing
seen on the page is not the Centre Party slogans but blinking banners with texts that criticise Jirgen Ligi, the

Minister of Finance from the Reform Party; and Tdnis Lukas, the Minister of Education and Research from the
RPU.

Edgar Savisaare Blogi

Reformierakond
lubas viia Eesti
15 aastaga 5 Euroopa
rikkama rilgi sekka?

Reformierakond ja IRL
ajavad sind Eestist ara!

Kas Sina veel ikka usud?
* lpeg Soprmy g Aoty o iy
Keskerakond - uus jGud maasius ; B rikkamy Earmps syl mtde

| e

e

The sentences have been torn out of context and serve as attacks against the competing parties and this is not
all: as the page is scrolled down, next to a video presenting the Centre Party’s election promises and Savisaar’s
webcam feed, one can also see a squirrel running in a wheel next to whom there is a clock counting down the

time left until the Reform Party fulfils their promises.

75 http://www.youtube.com/watch?v=uHw2zbG6GXE&feature=autoplay&list=ULZG5bscmH9aE&index=24&playnext=1

76 http://www.keskerakond.ee/savisaar/
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Tonis Lukas, haridusminister:

5, “Inimesed, lahkuge

Tallinnast!”
Riigikogus, 12. mail 2010

Jiirgen Ligi, rahandusminister:

“Valige endale
teine riik!”
Riigikogus, 3. mail 2010

Thus, in the opinion of the students, the Centre Party leader’s blog focuses on criticising other parties and
pointing out their bad sides rather than on presenting the party’s election promises and addressing relevant

issues, which is in contradiction with the Good Election Practices.

The students also state that candidates running for parliament use intimidation among other well-known tools of
propaganda.

The top candidate of the Centre Party in V&ru, Valga and Pdlva counties, Heimar Lenk, is another example of a
candidate who intimidates people - among other things, he writes in his blog”’ that if the Reform Party remains
in power for long, the state pension will disappear and the country will become poorer and poorer if the current

style of government continues.

77 http://heimarlenk.blogspot.com/
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The trends and characteristics of the Estonian campaigns

How should one answer the question posed in the process of designing this extensive
study: Whether the electorate’s possibilities to get thorough, updated and balanced
information in order to make an informed decision in the elections have significantly
improved with the development of information society? Another question pertains to
interactivity: do citizens receive feedback and is there a dialogue with them?

First of all, it can be concluded that the 2011 elections were broadly characterised by an even greater presence
of the parties and candidates on the Internet. However, there were no success stories as striking as the
independent candidate Indrek Tarand’s success in the European Parliament elections. It seems surprising that
the free men and the independent candidates were relatively passive on social media. At the same time, the
current campaign had no specific examples of the environments not being used according to their rules (The
European Parliament campaign saw the People’s Union post sections of their press released and so forth on their

Twitter page within the limit of the 140 characters.).

Whereas the previous elections were characterised by extensive use of Twitter, these elections saw candidates
move primarily to Facebook which suggests that its superficiality and the limit of 140 characters is considered

too restrictive.

Facebook does not have quite the influence sometimes assumed - the number of votes is not connected to the
number of friends, proven, for example, by Evelyn Sepp who had the most friends on Facebook (over 5,000) but

who received votes over ten times less than that.

The most important thing about all the environments separately is that, compared to previous studies, the
parties’ official websites are considerably more connected and directly linked to social media (for example, the
Reform Party links almost every paper and newspaper on Facebook, the Centre Party campaigns a lot through

blogs and links to them). Three parties have directly invested in updating their websites before the elections.

Among all the parties on social media, the Reform Party can be pointed out as the most active party - they
have 2,300 people who “Like” them on Facebook, 420 followers on Twitter, 25 videos on YouTube. Nevertheless,
the parties’ use of social media remains modest - it seems that the candidates are allowed to operate on social

media on their own and this is not interfered with or coordinated.

Candidates’ overall activities in different environments are characterised by individuality and mixed roles. As
a rule, candidates do not refer to their fellow candidates in the same district. In a way, this is understandable -
the candidates from the same party are competitors in the same district fighting for the same votes. In an open
list, the candidate’s position on the list changes according to the number of votes receive, so a competitor’s good

result might lessen the candidate’s chances of getting elected.

At the same time, we would recommend that in the future politicians keep their roles as politicians and as
regular nice people separate on Facebook and blogs. At the moment, many candidates’ personal and political
lives are utterly mixed up (for example, there is a female politician who has posts concerning her party’s
programme on Facebook next to posts about how soft her cat’s paws are and so forth). Some candidates have
two pages that present identical information and are connected with links. In general, it can be said that the
candidates who are active on social media are not usually active in other environments. The parties’ top ten
candidates are usually not found on Facebook and the Facebook page of an average politician is still a fairly

empty book.

As a general tendency and, primarily, in comparison to previous studies, the so-called cross-referencing of

channels stands out (meaning that YouTube videos are commented on Facebook, etc.). The elections are also
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characterised by the fact that the parties’ official websites are a place to show their strengths and aspirations,

whereas social media is the place to point to the weaknesses and sins of the competitors.

Although previous studies of online environments during elections in the United States (Wattal et al. 2010) show
that, at least in the States, blogs are an even more influential campaign tools than Web 2.0, less than half of
Estonian politicians’ blogs from the elections period had any kind of political, party-specific, ideological, or
elections-related messages. More often, they are places where games are played and where people communicate

with their friends and family. A positive example here is the RPU some of whose members had very good blogs.

It can also be concluded that when, for example, the Centre Party reacts to something (even something

published in traditional media) they do so primarily on their members’ blogs.

The Reform Party candidates’ blogs are dominated by a corporate identity meaning that they use the same
design. However, there were some exceptions. Keit Pentus’s Estonian blog follows the standard design but her
Russian blog is content-filled and unique. Tdnis Kdiv’s blog is more interactive than those of his fellow candidates
(one can, for instance, sign up for a free visit to the Paide tower). This is one of the few examples of entertaining

elements on the blogs next to the Green Party’s candidate Marek Strandberg’s caricatures.

What should be stressed is that in online newspapers and local papers, the campaigns are very modest
compared to previous elections. Small budgets are probably the main reason why online media features so few
campaign elements besides the candidates’ photos and numbers (one of the more memorable examples would
be Jaanus Rahumagi’s so-called election game in which people are called to clean up Tallinn (see the chapter on

online media for more detail).

It should be noted that, although three parties have slogans such as “Enough,” “New beginning,” and “It’s
time,” there is very little innovation in online environments. There were also few examples of making use of the
ability to respond quickly to questions on social media, as well as few examples of humour being used as Indrek
Tarand did in the above mentioned successful European Parliament campaign. There is one such instance - the

RPU’s so-called “sweaters” video’.

The general openness that characterises social media is not always present when politicians use social media. For
example, the students who analysed the elections sometimes found it difficult to become accepted as candidates’

friends and the criteria for getting accepted were often unclear.

Nevertheless, in looking at all the environments (including traditional media), it can be concluded that in these
elections the political argument was clearer and the online environment was more informative than ever before.
This effect is increased by the numerous election games that were discussed in detail at the beginning of this

chapter.

Looking at the different theoretical treatments of e-democracy, it seems that the effect of e-voting on the
development of democracy has been greatly debated. In the 2011 elections, the number of e-votes was
remarkable - more than 140,000 people cast their votes online. Without underestimating this convenient way of
fulfilling one’s civic duty, it is the opinion of the author of this paper that e-voting does not really have such a
great effect on voter turnout; it does, however, leave a mark on online environments. It seems logical to assume
that people voting online also find their pre-elections information online. The parties have also sensed such a
connection, so during these elections two parties (the RPU and the Reform Party) added direct links to the e-
voting environment to their online campaigns when e-voting began. The RPU was especially careful in trying to
make the process as convenient and quick (and as automatic?) process as possible - in different environments
voters were asked the question “Do you agree with the plan to offer free higher education? Click here and vote

for it!” (by clicking the banner with this campaign promise, the voter was taken to the e-voting environment).

78 http://www.youtube.com/watch?v=9qwTKVEBLAY
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One theoretical discussion that can also be seen in Pipa Norris’s study of 15 European Union members (Norris
2003) proceeds from the question whether online campaigns are targeted towards and mainly reach the people
who are already politically active or is there a chance to reach people who would remain passive in the context of
traditional media and traditional campaigns. A similar discussion has been on the foreground of academic debate
before. The ability of online campaigns to increase political activeness is proven by Boogers and Voermann
(2003) on the basis of an analysis of the 2002 Dutch elections; they claim that the majority of people searching
for elections-related information online are namely those who are unsure of their preferences. Thus, the content

and professionalism of online campaigns could be considered vital in shaping their decisions.

Looking back at the election results (although one cannot point to a direct link between the success (or failure)
of online campaigns and the final results as there is a plethora of other factors), we as researchers can
nevertheless offer some interpretations and point to the following. For example, the success of the SDE does not
seem so surprising if one takes a look at the party’s and its candidates’ relevant and active representation and

unified form and visual design on different channels.

The Green Party, who focused on very humane issues (for instance, the question of increasing creativity in
schools and ending cruelty towards animals) but failed to exceed the simple quota in the end, put forth an online
campaign that was utterly passive, and the contribution of their free men to social media was surprisingly

limited.

An exception could be the independent candidate Leo Kunnas whose online campaign was more frightening and
provocative but who, despite that, received a considerable amount of votes (almost 3,000 votes which was,

however, not enough to get elected).

The e-Governance Academy has every intention of analysing the online campaigns of future elections as well,
given the (financial) opportunity. It is also clear that, as the environments and their use develop, so too have to
develop the methods of their analysis. Clear trends and developments in political online communication can only
be identified through similar studies conducted over a long period of time and if methods are used in a manner

that makes comparisons possible.

It is also important to analyse politicians’ e-activeness and use of new media outside elections. We will probably
not leave the freshly elected Riigikogu alone and will analyse the members of parliaments’ use of the Internet

and social media between elections as well”®.

79 The E-Governance Academy evaluated this with the previous Riigikogu as well and saw that 37 out of the 101 members were present
on social media. The panel awarded the grand prize to a politician who made 997 blog posts, had 1,633 friends on Facebook, and 1,601

followers on Twitter during the period of observation.
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