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a modest
country that
extends beyond
Its borders

population: 1.3 million
area: 45,339 km2
currency: Euro

member of: EU, NATO, WTO, WCO, OECD,
DIGITAL 7, ...

|ICT sector: 7% of GDP
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electronic ID

The strongest identity.

98% of e-ID — celebrating 15 years!
elDAS assurance level ,high”

13% of mobile-1D

16% of smart-1D

e-Residency

+ + + + +



elaborated

Clear and honest principles.

+ once-only

+ digital by default

+ Transparency by design
+ open platform
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The busiest highway of e-Estonia —
X-Road from 2001. <
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+ saving 800 years annually
+ over 900 connected organizations, databases
+ over 500 million transactions per year STATE

+ exported to Finland, Azerbaijan, Kyrgyzstan, PORTAL
Namibia, Faroe Islands and other countries
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Efficient and convenient tax collection

Mission for people, businesses and Estonian state

Estonia has the highest voluntary tax

Vision compliance in Europe

Leadership Innovation. People-orientation. Collaboration.
principles Professionalism. Development-orientation
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Expected and

Increasing tax
revenue

Reduction In

the tax gap

STRATEGIC
DIRECTIONS

Willingness to pay taxes

Simple and convenient public
services

Fair tax competition and
protection of society

Pioneering organisation and
developing people

TARGET
GROUPS

Society

All taxpayers

Problematic
taxpayers

Our people




Statistics of e-tax returns
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Everything can be
done electronically

Erakliendi avaleht

All types of tax and customs declarations
Paying taxes, tax arrears in instalments
Registration of employees

Certificates, inquiries

Administration of power of attorneys,
contact details

+ Sending and receiving messages,
notifications, administrative acts

+ + + + +




Replacing tax returns with machine-to-machine
data collection

How to reduce DATA CALCULATION E-INVOICE PAYING
administrative COLLECTION OF TAXES TAXES

burden?

We need data,
not tax returns

ETCB gets data ETCB calculates ETCB sends e- Money is
_ from accounting taxes based on invoice transferred to
Data automatically softwares orfrom ' ¥ the received data tothe bank ETCB

from the systems third parties
companies already
use




Tax Declaration as a Background Process

Filing Tax Return vs Data Exchange Process

Employer logs in to the e-
taxboard, fills in tax return
and confirms it

Filing Employer logs in to e-bank
Tax Return and pays salaries

Employer logs in to e-bank
and pays taxes

Tax Return
with
Data Exchange

Employer logs in to e-bank
and pays salaries
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m FINANCIAL PORTAL SUPPORT EE EN RU

INWVESTOR.
MY MONEY > - Summary statement : New payment _@ Predefined payments ’} Quicklinks & Silver ja Pojad OU ~ Log out
ASSETS AND LIABILITIES New Salary Payment

EVERYDAY BANKING

New payment Predefined payments Import of payments Pending payments Salary Payments
Payments
E-inveices

Payment type Salary payment -

Standing orders

Currency exchange

Bank cards
Banki From the account Silver ja Pojad -« EEN770077... =
anklink
Accepting card payments
Basis of payment Salary -
INVESTING _— . LicaR o
mployee's name iiza Ruusamagi
Py ? dvadatble fusls
INFORMATION AND SETTING 5 97T 53489 EUR

Employee's ID code 48706036531
Curreat payiuent
Employee's account No. EEGDT700771001460486 0%

Payment description Salary
Working time rate 1.0

Netsum | 300 EUR

¥ Calculate the income tax
exemption

State taxes 602 52 EUR

¥ Pay state taxes now



{+372) & 800 400
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m FINAMCIAL PORTAL

INWESTOR

MY MONEY > - Summary statement

ASSETS AND LIABILITIES

EVERYDAY BANKING

Payments

E-invoices

Standing orders
Currency exchange
Bank cards

Banklink

Accepting card payments

INVESTING

INFORMATION AND SETTING S

ou are visiting the website of financial service providers AS LHV Pank, AS LHV Finance and AS LHV
Finance and AS LHY

use the recordings for verifi
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testmail@ad.lhv.eu Skype call

New payment

SUPPORT EE EN RU

.,® Predefined payments '“}- Quicklinks g Silver ja Pojad OU ~ Log out

New Salary Payment

New payment

aldus shall have the right to record any orders or other communic ation receiv
tion of orders or other op

Support ¢hat

erations. Before entering into a financia
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Predefined payments Import of payments Pending payments Salary Payments

Salary Payment completed

Payments made in the sum of EUR 800.00. State taxes in the sum of
EUR 602.52 have been forwarded to the Tax and Customs Beard.

Save under Salary Paymenis

Mew Salary Payment

Facebook Twitter YouTube @ 2001 - 2017 AS LHY Pank.

‘farahaldus. AS LHY Pank, AS LHV
ed via means of communic ation, and to

agreement, please read the sen

| servic
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Seamless services”

+ Services that are offered without a customer applying
automatically and proactively.

+ Services that are offered with naotification, if a customer does
nothing, services will be offered automatically and proactively
offered.

+ Services that are offered with notification but only after a
customer applies. | ‘ "



Automated tax collection

_ Data collection _ _
Paying taxes Calculation of taxes Data/Risk analysis  Data/Risk reflecting
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REPUBLIC OF ESTONIA
Tax AND CUSTOMS BOARD

Thank you for your
attention!

Rivo Reitmann

Deputy Director General
Estonian Tax and Customs Board
Rivo.Reitmann@emta.ee



