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Core of e-governance  
in Estonia
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• X-Road – secure and decentralized data
exchange

• ID-card / Mobile ID / Smart ID – authentication 
and electronic signature

• Ask data once principle
• Citizen owner of data
• Three-level IT baseline security system (ISKE)
• State portal and official e-mail –www.eesti.ee
• Nation-wide catalogue of information systems

(RIHA)
• Free data exchange between government

institutions
• Transparency

http://www.rik.ee/
http://www.eesti.ee/
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Information Society Strategy 2030
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Aim to ensure the best digital government experience by 2030

• Switch to life and business event based and proactive services
• AI-powered government
• Human-centric digital government
• Data-driven governance and reuse of data
• Future-proof digital government platforms
• Centrally provided basic IT services – information and Communication 

Technology Centre (RIT) – established in 2021
• Empowering digital change in public sector
• Targeted international cooperation
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Centre of Registers and  Information 
Systems (RIK)

• IT state agency under the Ministry of Justice
• Develop and administrate registries and information systems of very high importance for 

the state and its citizens
• Over 200 professionals
• Efficient e-governance

• Over 200 different services
• Several awards

• Long-term experience
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Centre of Registers and  Information 
Systems (RIK) 

Development of
IS and registries

Prosecutors’ Office

Courts

Prisons

Agencies and 
institutions

All legal and  administrative

agencies under the Ministry

State Chancellery

ServicesMinistry

Ministry  of

Justice

RIT

provides central computer 

workstation and server basic 

infrastructure services in 

Estonia since 2022
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Business analysis

International cooperation
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Structure of  the agency

Services and business  
content departments

IT departments

Director

Deputy Director

www.rik.ee Copyright © 2018 RIK. All rightsreserved.

Law   
Enforcement  

IS-systems  
Department

Department  
of State  

Enforcement  
Registers

Court  
Registry  

Department

Services  
Department

Infra-
structures  

Department

Systems  
Development  
Department

General  
Department

Internal  
Control

http://www.rik.ee/


International  
collaboration

Cooperation projects:
• Dubai Land Register
• Oman e-Business Register
• Kurdistan Court  

information system
• Kosovo publication  of 

court decisions
• Kosovo Punishment Register
• Bulgaria e-File
• Ukraine e-Justice
• Faroe Islands Business Register
• Kosovo ITIL processes 
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Seeing solutions instead of problems!


